
This chapter examines some of the changes taking place in
how work is performed: where work is carried out, the
increasing use of information technology at work, and the
possibilities for on-the-job learning. 

Place of work

Previous editions of the European Working Conditions
Survey included indicators on telework and working from
home. In this fourth edition of the survey, two new
indicators have been introduced that facilitate the study of
Europeans’ place of work in greater detail: the proportion of
time spent working at company premises and the
proportion of time working in places other than at home or
at company premises (at clients’ premises, on the road etc.) 

Figure 5.1 shows the distribution of these four indicators for
the whole of the EU27. As expected, company premises are
by far the most important place of work in Europe: almost
60% of EU workers work all or almost all the time at
company premises. It is interesting to note that a
considerable proportion of people never or almost never
work at company premises (almost 30%). Around 15% of
respondents work always or almost always outside the
home or company premises, and twice as many do so at
least a quarter of the time. The proportion of workers
working all or almost all of the time from home (with or
without a personal computer (PC)) is extremely low: less
than 3% of the EU working population. On the other hand,
around 12% of European workers report working at least a
quarter of the time from home without a PC and 8% at
home with a PC – a sizeable proportion. This suggests that,
although telework or working from home is not yet a real
alternative to working on company premises, it is used by
a substantial proportion of people as a complement to their
normal working arrangements. 

The general distribution of the four indicators of place of
work shown in Figure 5.1 does not provide an overall
picture of the usual place of work of Europeans, because it
does not show, for example, whether those who never work
at company premises work from home or elsewhere. For
this reason, a single composite indicator of the usual place
of work has been created, aggregating the information
provided by each of the four individual indicators. This
composite indicator classifies workers according to their
answers in one of the following eight categories:

1) work only in company premises (50% of EU workers);

2) work both at company premises and outside (12%);

3) work only outside (10%);

4) work outside and from home (2%);

5) work only from home (2%);

6) work at company and from home (6%);

7) work a significant amount of time in all locations (5%); 

8) do not work a significant amount of time in any of these
categories; it can be assumed that they work in some
other place (13%).

Figure 5.2 illustrates the usual places of work (using the
composite indicator) in the different sectors of the EU
economy. There is quite a big variation between different
sectors. In hotels and restaurants, manufacturing, health,
retail, financial intermediation and public administration,
the proportion of people working only at company premises
is much greater than for all the other categories (only the
category of ‘company and outside’ has a similar share). In
the other sectors, a substantial proportion of people work in
places other than company premises. Construction,
transport and utilities stand out as the sectors in which the
proportion of people working outside is highest. Education
has a high proportion of people working from home (around
one third works either mainly or significantly from home),
and, to a lesser extent, real estate and agriculture. Although
it is a marginal category in all sectors, the proportion of
people who are working everywhere (at company premises,
outside and from home, a significant amount of time) is
highest in real estate and financial intermediation. Finally,
the category of ‘other’ is quite large in agriculture and
fishing, which probably indicates that the indicators used to
measure place of work in the survey do not fit the
experience of workers in this sector very well.

The implications for workers of the different places of work
can be explored. Figure 5.3 shows the relationship between
the place of work and the time spent there, showing the
average working hours for workers in each of the place-of-
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work categories (represented by the thick line in the middle
of each of the boxes) as well as their dispersion (the box
represents the 50% of workers around the average, and the
vertical lines represent the 90% around the average). For
instance, the average weekly hours of those working at
company premises are 37.5; 50% of these workers work
from 35 to 40 hours, and 90% between 16 and 55 hours per
week. What the graph indicates is that those working at
company premises show much less variation in their weekly
working hours than all the others (the box and vertical lines
for them are much less spread out than for the other
categories). By contrast, those working from home (or also
at the company premises or outside) show a much greater
dispersion of working hours. This points to the fact that
working from home is by nature much more flexible time-
wise (in most cases, the organisation of the hours worked
from home are entirely determined by the worker), whereas
working at company premises implies a higher degree of
coordination with the work process and cooperation with
others, which often leads to lower flexibility and therefore
more standardisation of working hours.

Related to this, Figure 5.4 shows the levels of satisfaction
with work–life balance (measured by the question of how
well the respondent considers that working hours fit with

family and social commitments) of the workers in the
different places of work. Although the levels of satisfaction
with work–life balance are quite high across all categories,
there is a clear correlation between satisfaction with work–
life balance and usual place of work. Specifically, those
working from home are considerably more satisfied with
their work–life balance than all other workers and those
working outside and everywhere are least satisfied. This
suggests that not only working hours, but the place of work
has an impact on the work–life balance of workers.

Finally, Figure 5.5 shows the relationship between the place
of work and the perception of health and safety risks. There
is a clear and quite important correlation: those working
from home face the lowest risk levels and those working
outside face the highest, with the category of working at
company premises falling in between. A multivariate logistic
regression model (not shown here), controlling for sector
and occupation, confirms that working outside has a
negative impact on the perception of safety risks from work
while working from home has a positive impact.
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Telework
In the fourth European Working Conditions Survey, there is a specific indicator on telework, which is defined as working from home
and with a PC. Figure 5.6 shows the distribution of telework for a number of variables. The overall proportion of people doing
telework is very low: slightly more than 8% of all EU workers do any telework at all, and less than 2% regularly work from home
and with a PC. Although generally very low everywhere, the proportion of people teleworking is highest in the Scandinavian
countries and the Netherlands and lowest in the southern European countries; it is also high in eastern European countries. Telework
is much more often carried out by self-employed persons than by employees, and men are slightly more likely to do telework than
women. In terms of sectors, three stand out with a considerably higher use of telework than all the rest: real estate, financial
intermediation and education. Only professional, managerial and technical occupations have more than 10% of workers working
sometimes or always from home and with a PC. Educational level (not shown here) is also strongly related to telework: the higher
the formal qualifications, the more likely workers are to telework.

Use of technology 

Changes in the use of technology are one of the main
determinants of changes in the process of work and,
consequently, of working conditions in the long term.
According to many analysts, in the last couple of decades
the use of technologies at work is going through a process

of radical change matched only by the first and second
industrial revolutions. The most salient aspect of this
revolution is, of course, the use of information technology
(IT) in work processes in advanced economies.
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Figure 5.4: Work–life balance, by usual place of work,
EU27 (%)

Note: Question asked ‘Do your working hours fit in with your family or social

commitments outside work?’

Figure 5.5: Perceived impact of work on health, by
place of work, EU27 (%)

Note: Respondents were asked ‘Is your health and safety at risk because of

your work?’

Figure 5.6: Telework by sector and occupation, EU27 (%)
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The survey has indicators on the use of IT and of more
traditional types of technology, which can be used to
explore the use of both types of technology in European
workplaces. Drawing from four questions in the survey, a
composite indicator has been derived, following closely the
approach of a previous report on technology and working
conditions carried out by the Foundation in 2002.1 The four
original variables are: use of PC at work, use of internet and
email, work affected by vibrations from machinery and pace
of work determined by the automatic speed of a machine.
Those workers whose work implies a significant use of PC
and internet are classified as ‘IT’ (37% of EU workers) and
those whose work is significantly determined by the use of
machinery are classified as ‘machinery’ (23%). There is a
mixed category (workers significantly affected by both,
around 10% in the whole of the EU) and a category of
workers not significantly determined by either IT or
machinery (30%).2

Figure 5.7 represents the proportion of workers that fall into
the IT and machinery category in each country.3 There is a
strong negative correlation at the country level between the
use of IT and the use of machine technologies: those
countries with a higher proportion of workers using IT are
also the countries with less use of machinery, and vice
versa. This may suggest a trade-off, an international
technological specialisation or simply the substitution of old
technologies by new – one of the characteristics of a
technological revolution (which would mean that those
countries that are higher in the graph are more advanced
in this revolution). In any case, there is a clear
differentiation by countries in the graph: all the
Scandinavian countries and the Netherlands score very
highly in terms of IT use but have very little use of machine
technology, whereas most eastern and southern European
countries are the opposite. Bulgaria, Romania and Turkey
score significantly lower than all the other countries in the
use of IT at work, and relatively highly in the use of
machinery. The results seem to show that the composite
indicator of use of technology at work is indeed capturing
what it intends to capture, as the country differences are
consistent with what could be expected, according to
previous literature and other similar indicators.

Figure 5.8 shows the distribution of the use of IT and
machinery technologies by sector. The sectors in which the
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1 Dhondt, S. et al (2002): Work organisation, technology and working conditions, http://www.eurofound.europa.eu/publications/htmlfiles/ef0205.htm
2 Although this composite indicator of use of technologies is meaningful and consistent, it has to be interpreted with care. Because of the way the original

questions were constructed, the indicators for IT are ‘softer’ (they only measure whether people use computers and internet at work a significant amount of
time) than the indicators for machinery (which not only reflect the use of machinery, but also whether the worker is significantly affected or determined by
them). This means that the indicator probably slightly underestimates the use of machine technology, and, consequently, overestimates the proportion of
workers whose work is not significantly determined by their use. This need not be a weakness of the indicator, as long as one is aware of its limitations.

3 Those in the middle category (work determined by both) have been added to both.

Figure 5.7: Use of technology at work, by country (%)
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use of IT is above the EU average are financial
intermediation, real estate, public administration,
education, health and utilities. In all these sectors, except
for utilities, the use of machinery is marginal. Sectors that
are below the EU average in the use of IT are retail, other
services, transport, manufacturing, hotels and restaurants,
construction and agriculture. In manufacturing,
construction and agriculture, the percentage of workers
whose work is substantially determined by the use of
machinery is very high (above 40% in all cases). At the
same time, there is also a large group of workers in
agriculture (and in hotels and restaurants) whose work is
not determined significantly by any type of technology.

There are also very substantial differences in the use of
technologies in the different occupational groups, as shown
in Figure 5.9. Professionals, clerical workers, technicians
and managers use IT most widely, in all cases above 50%;
at the other end of the spectrum are skilled workers and
machine operators (who use machine technologies in more
than 60% of cases). Agricultural workers, unskilled workers
and service workers show low levels of use of both types of
technology (with more than 50% of workers not making any
substantial use of technology at all).

Figures 5.10 and 5.11 show the use of technology at work
by sex, age and educational level. The use of IT is slightly
higher for women than for men, and the use of machine
technologies is considerably higher for men than for women
of all ages. This reflects the sectoral composition of male
and female work: many of the sectors where men

predominate (notably manufacturing and agriculture) use
machine technologies extensively whereas women are
overrepresented in health, education, the public sector and
in clerical occupations, all characterised by greater use of
IT. 

The relationship between education and use of technologies
at work is very strong, as can be seen in Figure 5.11. The
use of IT at work increases dramatically with the
educational level, while both the use of machinery and not
using technology at all decrease substantially.

So, there are wide variations in the use of technology at
work by country, sector, occupation, sex and education. In
general, there is also a clear correlation between the use of
IT at work and better working conditions as reflected in a
variety of indicators, and between the use of machinery and
poorer working conditions. Work determined by machinery
is characteristically more repetitive and monotonous, with
less autonomy and is physically – and sometimes

Figure 5.10: Use of technology at work, by sex and
age, EU27 (%)
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psychologically – more demanding. As Figure 5.12 shows,
this has an impact on the occupational health risk of
workers. Work determined by machine technology results in
much higher levels of musculoskeletal disorders
(represented in Figure 5.12 by backache) and considerably
more exposure to workplace risks, according to the
evaluation of workers themselves. The use of machine
technology is also (although not very strongly) correlated
with higher levels of stress.

Figure 5.13 gives a final indication of the relationship
between the different uses of technology at work, and
working and employment conditions. In this case, it can be
seen that those working with IT technologies are
considerably more optimistic about the possibilities for
career progression offered by their job than workers whose
work is determined by machine technology, or workers who
do not make substantial use of any technology.

Skills development and training

A job that makes cognitive and intellectual demands is
more likely to provide opportunities for the worker to
develop their cognitive/intellectual skills; in this respect, the
level of learning demanded in a job and the degree of
intellectual challenge involved are indicators of the extent
to which workers can develop their skills on the job.

Being in a position to avail of learning development
opportunities in a job also increases general employability.
Employability – a key concept in the current Lisbon strategy
– depends on a worker continually updating skills, both to
progress in the current job, and to retain the flexibility to
find another job, hence ensuring greater employment
security. A number of indicators of employability were
examined in the survey; these included the cognitive and
intellectual dimensions of work and the possibilities for
professional development (including access to training). 

Cognitive dimensions of work 
Table 5.1 shows the distribution of cognitive demands of
work in Europe by sex, age, educational levels, occupation,
sector and use of technologies at work. Eight indicators
have been selected from the fourth European Working
Conditions Survey that can provide an idea of the different
aspects of cognitive demands from work: two of them are
related to the use of quality standards in the work process
(meeting precise quality standards and assessing the quality
of your own work), three of them refer to the complexity of
work and the need to learn new things (solving unforeseen
problems, carrying out complex tasks and learning new
things) and three of them reflect the opposite: whether work
has low cognitive demands and is characterised by
monotonous and repetitive tasks.

In general, most European workers consider their jobs
intellectually demanding in one way or another, although
almost half of them report their job as involving a significant
number of monotonous tasks. But as Table 5.1 shows, there
are quite substantial differences by sector, occupation, and
also by sociodemographic characteristics. In the table, apart
from the proportion of workers who report being affected by
each of the indicators, the Cramer’s V coefficient is also
displayed, to facilitate the interpretation of the table. This
coefficient, which ranges from 0 to 1, reflects the strength of
the relationship between each variable (e.g. education) and
each indicator (e.g. complex tasks), so it can be used to
compare the relationship between cognitive demands and
each of the variables shown in the table. For instance,
education is seen to have a stronger influence on the level
of cognitive demands from work than sex and age, because
the Cramer’s V coefficients are higher for almost all
indicators.

Figure 5.12: Occupational health risk, by use of
technology, EU27 (%)
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Table 5.1: Cognitive demands of work, EU27 (%)

EU27 Average 74.2 71.8 80.8 59.4 69.1 42.9 24.7 39.0

15 –29 77.6 67.5 75.6 57.3 72.6 49.0 30.4 44.0

30–49 78.5 74.7 86.0 67.2 71.3 40.9 22.5 35.1

50+ 75.5 75.4 85.4 63.9 65.8 37.3 21.1 36.8

15–29 66.7 62.6 72.7 50.3 69.0 48.0 30.8 44.8

30–49 72.0 72.6 79.4 55.6 70.9 44.3 25.6 39.8

50+ 68.2 69.8 77.6 51.1 59.2 41.0 21.6 39.5

Cramer's V 0.10 0.09 0.12 0.13 0.08 0.07 0.08 0.07

Primary or lower 71.0 62.8 69.1 36.5 46.3 61.1 34.7 48.4

Lower secondary 73.4 66.4 73.3 48.0 54.7 45.7 28.0 45.4

Upper secondary 74.5 70.0 78.3 56.7 66.5 47.2 26.0 40.8

Post secondary 74.6 71.5 87.0 64.6 76.5 39.1 22.7 42.1

Tertiary 75.2 80.1 91.0 74.5 86.5 30.9 18.8 29.2

Postgraduate 69.4 88.10 93.9 87.1 87.8 28.2 16.8 21.3

Cramer's V 0.03 0.13 0.18 0.23 0.27 0.17 0.10 0.14

Senior managers 76.4 84.1 90.7 67.5 77.5 34.9 16.7 29.2

Professionals 75.4 80.8 90.7 78.9 89.6 28.2 17.4 27.2

Technicians 73.8 76.9 86.4 75.3 83.7 32.3 21.9 35.1

Clerical workers 67.9 64.3 80.0 57.5 71.5 45.2 25.6 39.4

Service and sales workers 67.4 63.7 78.2 42.6 61.3 42.1 26.9 42.3

Agricultural and fishery 62.6 66.4 85.4 54.2 58.3 54.8 24.3 39.4
workers

Skilled workers 89.3 79.6 78.8 67.3 67.4 49.8 30.6 48.5

Machine operators 77.6 60.8 69.6 45.0 49.7 58.2 30.8 47.3

Unskilled workers 69.0 61.7 67.2 32.6 44.6 55.8 28.7 44.6

Cramer's V 0.17 0.19 0.20 0.32 0.32 0.21 0.12 0.15

Agriculture and fishing 63.2 66.0 81.8 50.9 58.0 54.2 26.4 38.0

Manufacturing 84.4 74.0 73.8 60.8 67.1 49.1 28.2 42.9

Electricity, gas and water 86.0 81.1 87.7 79.1 83.6 42.8 19.8 41.7

Construction 85.1 78.2 82.0 69.8 73.2 49.1 32.7 49.1

Wholesale and retail trade 67.1 65.5 79.3 46.4 58.7 41.8 26.5 41.1

Hotels and restaurants 79.4 68.1 77.2 37.0 53.6 49.0 37.3 49.4

Transport and communication 73.7 63.9 84.7 54.8 59.5 45.7 20.7 34.1

Financial intermediation 74.4 77.9 88.9 73.6 85.4 36.4 17.2 31.8

Real estate 72.7 76.0 84.8 70.0 76.3 36.4 17.2 30.2

Public administration 67.4 67.1 83.6 68.3 77.8 42.8 20.1 31.3
and defence

Education 68.5 78.2 86.1 61.8 84.4 31.6 15.3 25.3

Health 77.8 75.2 85.9 69.7 83.0 36.5 24.9 43.4

Other services 66.0 72.5 78.9 54.0 65.0 37.4 25.0 40.1

Cramer's V 0.18 0.11 0.11 0.20 0.21 0.13 0.12 0.14

IT 71.6 75.9 88.8 72.8 85.2 31.6 17.5 30.7

IT and machinery 87.2 81.4 89.8 75.8 82.6 49.2 33.0 46.8

Machinery 85.1 73.2 75.3 57.3 60.5 57.8 33.5 50.5

Not technology-dominated 64.7 62.2 72.1 38.7 51.0 43.8 24.4 38.3

Cramer's V 0.20 0.15 0.20 0.30 0.33 0.21 0.15 0.16
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Although sex and age do not have a very strong relationship
with the levels of cognitive demands of work, it still should
be noted that women systematically report lower levels of
cognitive demands (and more monotonous and repetitive
tasks) than men, in all age groups. Education, on the other
hand, shows a consistent relationship with the indicators
of cognitive demands of work: as the educational level
increases, the reported levels of cognitive demands also
increase, and the proportion of workers doing monotonous
work decreases considerably. This suggests that there is a
relationship between the educational level and cognitive
demands of work, as expected.

Occupation has a more complex relationship with the
different indicators. The use of quality systems at work is
higher for skilled occupations and lower for clerical and
service occupations. Complex tasks and the requirement of
learning new things at work are more frequent in skilled,
professional and technical occupations, but occur rarely in
unskilled, semi-skilled and service occupations. As for
monotonous tasks, they tend to be less prevalent in higher
occupational groups.

By sectors, the picture is also complex. Quality systems are
more important in manufacturing, utilities and construction,
but play no particular role in retail, public administration,
education and other services. Complex tasks can be often
found in utilities, financial services and real estate, but
rarely in retail and hotels and restaurants. Learning new
things is most reported in utilities, financial services,
education and health, but not so much in retail, hotels and
restaurants and agriculture. Monotonous tasks are more
frequent in agriculture, manufacturing, construction and
hotels and restaurants, and less frequent in financial
services, real estate, education and health.

The main conclusion that can be drawn from looking at the
different cognitive demands by occupation and sector is
that there are important differences, with some sectors and
occupations showing fairly high cognitive demands and
others quite low ones (which are normally also correlated
with monotonous and repetitive work). Professionals,
technicians and skilled workers report higher levels of
cognitive demands, as do the sectors of financial
intermediation, education and health. Unskilled and semi-
skilled occupations and the retail, hotels and restaurants
and agriculture sectors show consistently lower levels of
reported cognitive demands, and higher levels of
monotonous and repetitive work.

Finally, Table 5.1 also shows the relationship between the
use of technology at work and the different types of
cognitive demands. There is a consistent relationship
between both aspects of work. Complex tasks and learning
new things are much more frequent in jobs using IT than in
jobs using machinery, while the opposite applies to
monotonous tasks (more prevalent in machinery work). The
use of quality standards is on the other hand more frequent
in work determined by machinery, which is not surprising,
considering that such work is easier to standardise.

Professional development 

It has already been mentioned that there seems to be a
relationship between the level of education and the
cognitive demands of work. But there should also be some
type of relationship between cognitive demands and
training at work. Table 5.2 shows how workers facing each
type of cognitive demand assess the match between their
skills and the duties of their current jobs. Those workers
who carry out complex tasks and learn new things at work
are much more likely to feel that they need further training,
whereas the opposite is the case for those carrying out
monotonous or repetitive tasks (who are actually more
likely to consider themselves overskilled for the work they
do). And, according to the training levels reported by
respondents, this has an impact on real training levels: in
general, all those workers who report high cognitive
demands are considerably more likely to have received
training in the 12 months prior to the survey, even when
they themselves paid for the training. The opposite is the
case for those who perform monotonous tasks: they are
slightly less likely to have received any training in the last
12 months.

Access to training

The levels and types of cognitive demands at work do not
only vary substantially by different educational levels and
job characteristics: they are also correlated with the
perception of skills match and the levels of training. But
data in Table 5.2 show that the levels of training are not
very high in general, even for those workers facing
cognitively demanding jobs. As Figure 5.14 shows, less than
30% of EU employees received any type of training at work
in 2005. The levels of training in the EU have not increased
in the last 10 years, since the European Working Conditions
Survey started measuring them4. But there are very big
country differences. As in previous editions of the survey,
northern European countries come at the top of the league:
more than 50% of workers received training at work in
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4 See the Foundation report 15 years of working conditions in the EU: Charting the trends, at 
http://www.eurofound.europa.eu/publications/htmlfiles/ef0685.htm 



Finland and Sweden. At the other end of the scale are most

southern and eastern European countries, where the levels

of training are very low, hardly reaching 20% of employees

in Spain, Greece, Hungary, Portugal, Romania and 10% of

employees in Bulgaria and Turkey.

Table 5.3 shows the main differences in training levels in

different sectors and occupations. The levels of training

provided by the employer are much higher in public

administration, finance, education and health; they are very

low in hotels and restaurants, agriculture, construction, the

retail trade and manufacturing. By occupation, managers,

professionals and technicians receive much more training

than the rest: the levels of training are particularly low in

skilled, semi-skilled and unskilled industrial and service

occupations. By employment and part-time status there are

significant differences as well: part-time and temporary

workers are less likely to have received training than their

full-time, permanent colleagues. Finally, both the amount

of training received from the employer and paid for by the

worker themselves increases steadily with the level of

education, ranging from 11% of workers with a primary

level of education to nearly 40% for workers with a tertiary

level of education.
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Table 5.2: Cognitive demands, skills match and training, EU27 (%)
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Nature of work

Which of the following alternatives would best Have you undergone Have you undergone
describe your skills in your own work? training paid for or training paid for by 

provided by your yourself in the last 12
employer in the last months?
12 months?

Yes        No          Yes        No

meeting precise quality No 10.5 55.0 34.5 23.0 77.0 4.2 95.8
standards Yes 14.1 51.2 34.7 31.3 68.7 5.0 95.0

assessing the quality No 11.4 56.1 32.5 20.5 79.5 3.5 96.5
of own work Yes 13.8 50.7 35.5 32.9 67.1 5.4 94.6

solving unforeseen No 11.2 58.8 30,0 16.7 83.3 2.4 97.6
problems on your own Yes 13.7 50.8 35.6 32.4 67.7 5.5 94.5

complex tasks No 7.7 55.9 36.5 18.7 81.3 3.6 96.4

Yes 16.9 49.9 33.2 36.3 63.7 5.8 94.2

learning new things No 4.7 57.4 37.9 11.7 88.3 2.4 97.6

Yes 16.9 50.1 32.9 36.8 63.2 6.0 94.0

monotonous tasks No 14.8 53.4 31.8 32.3 67.7 5.9 94.1

Yes 11.1 51.0 37.9 25.0 75.0 3.7 96.3

short repetitive tasks of No 13.4 53.1 33.5 30.2 69.8 5.0 95.0
less than one minute Yes 12.0 50.9 37.2 25.2 74.8 4.5 95.5

short repetitive tasks No 13.4 53.1 33.4 30.9 69.1 5.0 95.0
of less than 10 minutes Yes 12.7 51.3 36.0 26.1 73.8 4.7 95.3
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Figure 5.14: Percentage of employees who received
training, by country (%)
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Table 5.3: Training by sector, occupation, type of contract, tenure and use of technology at work (%)

Sector Paid by employer Paid by worker

Agriculture 15.6 1.8

Manufacturing 24.1 2.7

Electricity, gas and water 34.5 4.4

Construction 20.0 3.7

Wholesale and retail trade 23.5 3.3

Hotels and restaurants 12.3 5.2

Transport and communication 29.9 5.1

Financial intermediation 43.7 4.2

Real estate 29.0 4.3

Public administration and defence 43.7 3.6

Education 42.2 13.0

Health 42.2 9.1

Other services 24.0 4.8

Occupation

Senior managers 49.9 7.3

Professionals 44.0 11.5

Technicians 39.2 5.6

Clerical workers 29.6 4.0

Service and sales workers 24.4 3.8

Agricultural and fishery workers 13.3 3.1

Skilled workers 17.9 2.4

Machine operators 17.0 1.9

Unskilled workers 16.2 2.0

Part-time status

Part-time 25.2 4.7

Full-time 30.0 4.9

Employment status

Permanent employee 30.8 4.7

Non-permanent employee 23.4 5.6




