Questionnaire for the comparative study on w
ork-related stress and industrial relations
 
 





1. The regulatory framework of work-related stress



1.1. Please list the main items of general legislation governing health and safety in your country and describe the conception of health at work that is used in this regulatory framework. Notably, does this legislation:


refer to mental as well as physical aspects? 


refer to prevention (avoiding damage, fighting the risk at source) as well as safety? 

put collective protection before individual protection, or vice versa? 

take work organisation into account in its references to working conditions (as well as the facilities, machines and substances used)? 

in relation to recognised occupational illnesses, require a clear specific relationship with the job required? Or is it enough if the working conditions have a major, but not exclusive, influence? 

put the adaptation of the job to the person before the adaptation of the person to the job, or vice versa? 




1.2. Where legislation does refer specifically to psycho-social factors and/or work-related stress, please identify this legislation. For example:


Are there specific regulations on work-related stress?



Are there explicit and direct references to work-related stress in the general regulations on health and safety at work?



Are there explicit and direct references to work-related stress in regulations on:



working time, hours of work, shifts, holidays, time off; 


performance control, assignment of tasks (opportunities for variety, contacts with other people, opportunities for personal development); 

the relative power/control of the employer and workers;

company restructuring;

gender equality; or 


reconciling work with family and social life?



Are there any technical notes or declarations establishing obligations, responsibilities or rights drawn up by a competent authority in relation to work-related stress?



Do definitions of occupational illnesses include references to stress






1.3. With regard to the regulations relating to work-related stress and psycho-social factors 



 identified in point 1.2 above, please describe:


What the obligations/responsibilities of the employer are?


What the workers’ rights are?

What the rights of the workers’ representatives are? 

Is there a specific system of workers’ representation with regard to health and safety (eg safety delegates, health and safety committees, sectoral safety delegates)? How are they chosen? What resources do they have (eg time off)?




1.4. If there are specific regulations on  work-related stress are there any current initiatives to modify or extend them? If so, describe them and state when they will come into effect. If there are no specific regulations, are there any initiatives to establish them? If so, please describe them and state when they will come into effect.




2. Collective bargaining and stress



2.1. For each relevant level of collective bargaining in your country (multi-sectoral, sectoral, regional, company etc), please state:



To what extent have specific agreements on stress been concluded, or clauses on stress been included in other collective agreements? (please provide official or other figures on collective bargaining, if available, and state the source and the relevant definitions).


When did stress first appear in collective bargaining and how has it developed since then?

What is the nature of the agreements/clauses on stress: do they involve obligations or are they recommendations? 

What aspects of stress are included in these agreements/clauses? For example:



Is stress recognised as an occupational disease?


Is the relationship between work organisation strategies and work-related stress recognised? 

Are any aspects of work organisation modified to prevent stress (rotation of tasks according to content to allow relationships with colleagues, greater control of hours of work, shifts, breaks and rest; decrease in production rates; participation in working methods, reduction in hierarchical control, healthier payment systems; greater opportunities for reconciling work with family and social life...); 

Are the obligations of employers specified/increased above statutory levels? 

Are the rights of the workers specified/increased above statutory levels? 

Are the rights of the representatives specified/increased above statutory levels (participation and control)? 

Are specific representatives created and/or extended? 

Is stress related to company restructuring considered?

Are the gender aspects of stress addressed?

 Other aspects ?


5)  
S
ummarise the content of, several agreements/clauses that exemplify the treatment of stress in collective bargaining in y
our country (preferably recent).
 



2.2.
 Are consultation and bargaining processes regarding work-related stress (if any) leading to more cooperation or more conflict in industrial relations? State how. What are the current priorities in this area for workers’ and employers’ representatives at sectoral and company level? On what topics is there most agreement? On what topics is there most disagreement?






3. Trade unions and stress



Please describe the practices (information campaigns, training, research etc), specific guidelines for collective bargaining and positions of trade unions with regard to work-related stress. Point out any relevant or emerging practices even if they are not a majority tendency.




4. Employers' organisations and stress



Please describe the practices (information campaigns, training, research etc), specific guidelines for collective bargaining and positions of employers’ organisations with regard to work-related stress. Point out any relevant or emerging practices even if they are not a majority tendency.




5. Public organisations and stress



Please describe the activities of the national health and safety at work authority, the labour inspectorate and any relevant tripartite organisations in relation to work-related stress and/or psycho-social factors. 




6. Commentary of the NC



Please give your views on the importance of work-related stress as an issue in industrial relations in your country, and future prospects in this area. One issue that you might like to consider is whether there are any contradictions in your country between the practice and discourse on work organisation and the practice and discourse on preventing and avoiding work-related stress (ie legislation or collective bargaining are facilitating strategies of flexibility involving, for example, the possibility of irregular distribution of working hours, atypical contracts or flexible wages,  that may be factors inducing stress, at the same time that discourse and practice on pre
venting stress are developing). 



