
Outsourcing of ICT and 
related services in the EU

The international migration of service employment in the information and

communication technologies (ICT) sector is growing, both between EU

Member States and globally. Often referred to as ‘outsourcing’ or

‘offshoring’, this phenomenon has moved to the top of the policy agenda in

recent times. Indeed, outsourcing is often considered to be driven

exclusively by the search for ever-lower costs. In fact, the reality is more

complex and different elements, including non-cost related factors, are

among the driving forces for ICT service outsourcing. 

Based primarily on an analysis of a body of research covering more than

two decades, this report defines the scope of ‘offshore outsourcing’ and the

services involved. It also covers issues such as the distribution of ICT service

employment in Europe, driving factors of ICT service outsourcing and

current trends in offshore outsourcing.

The European Foundation for the Improvement of Living and Working Conditions is a
tripartite EU body, whose role is to provide key actors in social policymaking with
findings, knowledge and advice drawn from comparative research. The Foundation
was established in 1975 by Council Regulation EEC No. 1365/75 of 26 May 1975.
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