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Foreword

The European Quality of Life Survey (EQLS) was carried out by the European Foundation for the 
Improvement of Living and Working Conditions (Eurofound) for the first time in 2003, when it covered 
28 countries (the 15 EU Member States, 12 forthcoming Member States and Turkey). Eurofound’s 
second wave of the EQLS, which was carried out in 2007, offers a wide-ranging view of the diverse 
social realities in 31 countries – the current 27 EU Member States, along with Norway and the three 
candidate countries of Croatia, the Former Yugoslav Republic of Macedonia and Turkey. Many of the 
questions posed in the first EQLS in 2003 were asked again on issues such as employment, income, 
education, housing, family, health, work–life balance, life satisfaction and the perceived quality of 
society. 

In 2008, Eurofound commissioned secondary analyses of the EQLS data around key policy themes. 
The selected themes for the first set of secondary analyses were: trends in quality of life in Europe 
2003–2008; living conditions, social exclusion and mental well-being; family life and work; subjective 
well-being; and quality of society and public services. 

This report is the first in a second set of secondary themes and examines participation in volunteering 
and unpaid work. Its publication is timely – since 2011 is designated European Year of Voluntary 
Activities Promoting Active Citizenship – and topical, since volunteering can help ease economic and 
social tensions arising in the wake of the current economic crisis. 

The analysis provides empirical evidence on volunteering and unpaid work activities across the 
European Union, examining issues such as the factors underpinning people’s decision to volunteer, 
the amount of time devoted to volunteering among those who participate and whether participation is 
associated with higher life satisfaction. The study also looks at unpaid work, which includes caring and 
housework, the amount of time spent on it and the characteristics of those who do it frequently. The 
relationship between religious participation and voluntary activities is also explored, as is the extent 
of participation in political activities and civil society. 

The study found a wide variation between Member States over the extent of volunteering and unpaid 
work. It also confirmed previous research findings that, while many people are willing – in principle – to 
volunteer, most do not. This has implications for future EU policy initiatives to promote volunteering 
and unpaid work.

Volunteering contributes to skills development and economic growth, and strengthens social cohesion. 
We hope that this report will fuel the EU policy debate on how best to promote volunteering against a 
background of the celebrations during the European Year of Volunteering of the commitment of existing 
volunteers and the challenge to those many Europeans who are not yet active volunteers. 

Juan Menéndez-Valdés Erika Mezger 
Director	 Deputy	Director
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Country codes

EU15 15 EU Member States prior to enlargement in 2004 (Austria, Belgium, Denmark, Finland, 
France, Germany, Greece, Ireland, Italy, Luxembourg, the Netherlands, Portugal, Spain, 
Sweden and the United Kingdom)

NMS12 12 new Member States, 10 of which joined the EU in 2004 (Cyprus, the Czech Republic, 
Estonia, Hungary, Latvia, Lithuania, Malta, Poland, Slovakia and Slovenia) and the remaining 
two in 2007 (Bulgaria and Romania)

EU27 27 EU Member States

EU27

AT Austria LV Latvia

BE Belgium LT Lithuania

BG Bulgaria LU Luxembourg

CY Cyprus MT Malta

CZ Czech Republic NL Netherlands

DK Denmark PL Poland

EE Estonia PT Portugal

FI Finland RO Romania

FR France SK Slovakia

DE Germany SI Slovenia

EL Greece ES Spain

HU Hungary SE Sweden

IE Ireland UK United Kingdom

IT Italy  



vii

Contents

Foreword	 v

Executive	summary	 1

Introduction	 3

1	 –	 Review	of	previous	research	on	volunteering	 7

Factors influencing volunteering 7

Incidence and frequency of volunteering in Europe 7

Determinants of volunteering 8

Volunteering and subjective well-being 9

Religious and civic participation and volunteering 10

Unpaid work 10

2	 –	 Volunteering	 13

Frequency of participation 13

Time spent on volunteering 17

Subjective well-being and volunteering 18

Conclusions 20

3	 –	 Unpaid	work	 21

Frequency of unpaid work  21

Time spent on unpaid work  25

Conclusions 29

4	 –	 Religious	participation	and	civic	and	political	involvement	 31

Frequency of religious participation 31

Civic and political involvement 32

Feelings regarding time spent on volunteering and political activities 34

Conclusions 35

5	 –	 Conclusions	and	policy	implications	 37

Overall conclusions 37

Policy implications 38



Second	European	Quality	of	Life	Survey	–	Participation	in	volunteering	and	unpaid	work

viii

Bibliography	 40

Annex:	Analytical	approach	to	the	second	EQLS	data	 46

Dependent variables 46

Explanatory variables 47

Econometric methods 48

Religious participation, civil society and political participation 49

Summary of econometric regression results for volunteering 50

Summary of econometric regression results for unpaid work 51

Summary of econometric regression results for civil society and political 
involvement 54



1

Overview

This study provides empirical evidence on volunteering and unpaid work activities in the European 
Union. The definition of volunteering is challenging, particularly in a cross-country comparison. 
A clear distinction between formal and informal volunteering is desirable but difficult to achieve, 
given that traditions and perceptions in the Member States are diverse. This study focuses on formal 
volunteering – that is, voluntary work performed in an organised manner, usually under the auspices 
of an organisation.

The findings are based on the second European Quality of Life Survey (EQLS), which was carried out by 
the European Foundation for the Improvement of Living and Working Conditions (Eurofound) in 2007. 
Among the issues examined in this study are the factors underpinning people’s decision to volunteer, 
the amount of time devoted to volunteering among those who participate and whether participation 
is associated with greater life satisfaction. The study also looks at unpaid work, which includes caring 
and housework, the amount of time spent on it and the characteristics of those frequently involved in it. 

Policy	context

Volunteering can be a means of gaining knowledge, exercising skills and extending social networks. This 
can lead to new or better employment opportunities as well as personal development. But volunteers 
are also motivated by a basic desire to help others, especially the more vulnerable. Volunteering, 
therefore, not only contributes to skills development and the economy but also strengthens solidarity 
and social cohesion, and can make a contribution to inclusive growth, as envisaged by the Europe 
2020 strategy. 

This study comes at the start of the European Year of Voluntary Activities Promoting Active Citizenship 
(2011). The main aim of the European Year is ‘to promote deeper and more structured dialogue 
and exchange of good practices on these issues between authorities and other stakeholders’. Further 
objectives are to raise awareness of the importance of volunteering across Europe as well as to help 
voluntary organisations improve the quality of their activity through encouraging networking and 
cooperating with other sectors and organisations. The European Year could help make this people-to-
people activity more efficient even in those Member States where volunteering is less traditional and 
this type of activity is less widespread.

Key	findings	

 ■ More than one fifth of Europeans (slightly above 20%) participate in voluntary and charitable 
activities. The highest rates of participation are in Denmark, Finland and Sweden, where on average 
45% of those aged 18 years and above participate in volunteering. In Greece, Malta, Portugal and 
Spain and the newest Member States – Bulgaria and Romania – the participation rate averages 
between 10% and 15%. The participation rate in the EU15 exceeds that in the New Member States 
(NMS12).

 ■ People with a high level of educational attainment are more likely to be volunteers. In terms of age, 
the peak age for frequent volunteering is between 45 and 50 years. Moreover, people who regularly 
attend religious services are also more likely to participate frequently in voluntary and charitable 
activities. 

Executive summary
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 ■ Those who do participate in voluntary and charitable activities spend on average 6.5 hours per week 
in both the EU15 and NMS12, which suggests that people in countries with relatively low levels 
of participation nevertheless tend to devote longer average spells of time when they do participate.

 ■ People with high levels of educational attainment devote, on average, between 1.5 and 1.7 hours 
more per week to voluntary and charitable activities than those with lower levels of attainment; men 
devote, on average, about one hour more per week than women.

 ■ Those who are, overall, satisfied with their lives in general are more likely to participate in 
volunteering frequently.

 ■ People frequently involved in unpaid caring, be it for children or elderly/disabled relatives, are less 
likely to participate in voluntary and charitable activities.

 ■ On average, people in the NMS12 spend more hours per week on unpaid work activities than those 
in the EU15. Women spend almost twice as many hours per week on unpaid work than men.

 ■ There is a higher level of regular attendance of religious services in the NMS12 than with the EU15. 
Young people, people with high levels of educational attainment and those in the upper income 
quartile are less likely to attend frequently. 

 ■ Most people in the EU15 and NMS12 do not participate in political or civil activities, although 
residents of the former report a higher level of involvement than those of the latter. 

 ■ People who feel that they spend ‘too little’ time on voluntary work or political activities tend to be 
in employment or self-employed, with low levels of educational attainment. They are more likely to 
be women and part of a household consisting of a couple plus children.

Policy	pointers

The European Year (2011) provides a unique opportunity to promote volunteering across Europe. This 
is all the more topical, since volunteering has the potential to ease the economic and societal tensions 
arising in the wake of the current economic crisis. Exchange of good practice across Member States, as 
well as exploring and showing the opportunities volunteering can provide, is essential.

Research suggests that the number of people willing to engage in voluntary activity is much higher than 
those who actually do so. According to this study, people with low levels of educational attainment 
tend to feel that they spend too little time on volunteering. This points to a need to review existing legal 
and other barriers (such as high requirements for specific skills), which discourage less skilled people 
from volunteering. Exchange of good practice should include voluntary activities requiring low and less 
specific skills. Good practice examples for skill development, aimed specifically at preparing potential 
volunteers, would also be useful. 

Practical arrangements are needed for more recognition of experience and skills gained during voluntary 
work. In this respect, the publication of European guidelines for the validation of non-formal and 
informal learning is a noteworthy initiative. Such initiatives could also help those currently out of work 
or with low educational attainment to be integrated into the labour market. 

Women and people who are part of a household with children are also among those who believe that 
they spend too little time on voluntary work or political activities. Unpaid work activities seem to have 
an important influence on people’s capacity to be involved in volunteering. The precise relationship 
needs to be examined further before developing policies that would facilitate a better combination of 
unpaid work and volunteering. 
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Introduction 

This study is primarily concerned with volunteering and other forms of activity outside of paid work in 
the European Union (EU). Based on the findings of the second European Quality of Life Survey (EQLS) 
carried out by the European Foundation for the Improvement of Living and Working Conditions 
(Eurofound) in 2007, the results of new empirical analysis on the frequency of participation and on 
hours per week spent on volunteering and unpaid work activities are reported. The report also seeks 
to identify factors that increase the likelihood of a person being involved in volunteering. A better 
understanding of these factors will help decision-makers to devise policies that could increase levels 
of volunteering.

Volunteering and other forms of participation in civil society are closely linked to the core values of 
the European social model, mainly through the positive and significant influence they exert on the 
functioning of a democratic society. Volunteering can be regarded as a direct expression of solidarity 
due to the role it has traditionally played, among other things, in protecting vulnerable groups and 
individuals. Raising awareness of its importance across Europe is the main aim of the European 
Year of Voluntary Activities Promoting Active Citizenship (2011). If the campaigns, events and other 
programmes during the European Year meet expectations, it could also contribute to the long-term 
goal of an inclusive growth, one of the key objectives of the Europe 2020 strategy. Indeed, volunteering 
could help in meeting the long-term challenges Europe has to face: demographic change, an ageing 
workforce, sustainable public finances (including welfare provisions), etc. 

It is clear that volunteering cannot substitute for social services. However, it can play a complementary 
role. For example, in view of population ageing across Europe, an increased demand for elderly care is 
expected. This is an activity where there is much scope for volunteering – as examples in some Member 
States have already shown. Undoubtedly, voluntary activity also has an important role to play in a 
broader context: in providing and sustaining good quality social services through more volunteers 
being involved both as service providers and as persons helping in users’ assessment of services. The 
challenge is how to provide adequate professional guidance and supervision for volunteers, which 
allows them to support the provision and delivery of these services. 

This report is structured in five chapters. 

Chapter 1 provides a short overview of previous research on the issue, conducted by both Eurofound 
and other organisations. 

Chapter 2 examines EQLS data on volunteering. Volunteering generally comprises a large range of 
activities undertaken of a person’s own free will, choice or motivation without concern for financial 
gain. Participation in voluntary activities is a ‘win–win’ situation in which individual volunteers, local 
communities and society more generally benefit. In the second EQLS, volunteering is captured in two 
ways: 

 ■ as an activity outside of paid work (‘voluntary and charitable activities’);

 ■ as an area of daily life in which people can spend their time (‘taking part in voluntary work or 
political activities’). 

For the first of these definitions, survey data provide us with information on the frequency with which 
Europeans are involved in voluntary and charitable activities, ranging from ‘never’ to ‘every day’. The 
second question provides us with data on average hours per week spent by volunteers on their chosen 
activities. 
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The latter data are a small subset of the former data, since most EU residents report not participating 
in voluntary activities at all. It is important to bear in mind that analysis based on ‘frequency of 
participation’ data produces different results compared with analysis based on ‘average hours per 
week’ data, since we are looking at two different groups of people, that is: 

 ■ European citizens in general;

 ■ European citizens involved in volunteering. 

The second EQLS also examines whether people think that the time they spend taking part in voluntary 
work or political activities is ‘too much’, ‘just right’ or ‘too little’. These particular survey data allow 
an examination of the characteristics of those people who feel that they devote too	little	time to these 
activities, which may help to sharpen policy pointers for decision-makers.

Chapter 3 turns to unpaid work. Unpaid work comprises non-remunerated family- and household-
related activities. Generally linked to work–life distributional arrangements within households it is 
regarded as a building block of societal functioning. The frequency and amount of time devoted to 
unpaid work activities goes to the heart of work–family balance. In the second EQLS, unpaid work 
activities are captured in three ways:

 ■ ‘caring for and educating children’;

 ■ ‘cooking and housework’;

 ■ ‘caring for elderly/disabled relatives’. 

Survey data are available on the frequency with which Europeans are involved in each of the three 
forms of unpaid work activity and on the average number of hours per week that people devote to 
each of the three. Like volunteering, the results based on the ‘average hours per week’ data differ from 
those based on the ‘frequency of participation’ data in each type of unpaid work activity, highlighting 
the importance of measurement in the survey data. 

Chapter 4 looks at religious participation and participation in civil society. Previous research generally 
reports a positive relationship between volunteering and the frequency with which individuals 
participate in religious services. This relationship is further explored in this study and the possibility 
that people attending religious services regularly have higher or lower life satisfaction or subjective 
well-being scores (as reported in the second EQLS) is also investigated. 

The concept of civil society is to a certain extent related to voluntary activities. As explained in an 
earlier Eurofound report (Rose, 2006), civil society is an ‘elastic’ term potentially covering a variety 
of organisations or institutions and, whether participation occurs formally or informally, it is generally 
aimed at furthering the ‘public interest’. In the second EQLS, participation in civil society is captured 
in two ways. The first refers to whether people, during the past year, attended a political activity such 
as a political party meeting or a demonstration, or contacted a politician or public official (other than 
routine contact arising from the use of public services). The second way refers to whether people voted 
in the last national election in their country of residence. Both are considered in this study.

Chapter 5 brings together the overall conclusions from the study and the policy implications from its 
findings.

The new evidence from the second EQLS presented in this report is based on two types of analysis. 
First, the frequency of involvement and the average hours spent per week for groups with different 
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Introduction	

socio-economic characteristics has been captured. This allows differences between men and women, 
different age groups, employed and unemployed people, those living in rural areas and those living in 
cities, etc. to be described (a descriptive statistical analysis). However, it is also important to find out 
which of the observed differences really matter. An attempt has therefore been made to identify those 
factors that help to explain and predict the likelihood of people with certain characteristics to engage 
in volunteering and unpaid work (an econometric analysis). The results point to gender, educational 
attainment, age and country as the key factors accounting for the extent of volunteering. For unpaid 
work, gender surfaces as the key explanatory variable: being a woman increases the likelihood of doing 
unpaid work significantly.
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1
Factors	influencing	volunteering

Although previous studies have used various different data sources, the research findings are nonetheless 
reasonably consistent in highlighting a number of key influences on people’s decision to take part in 
volunteering. These are:

 ■ gender (males tend to be more likely to participate than females); 

 ■ age (participation tends to peak during middle age); 

 ■ educational attainment (participation is observed to be higher among people with higher 
educational attainment); 

 ■ life satisfaction (people reporting greater life satisfaction tend to be more likely to volunteer, 
though it is also recognised that volunteering can have a positive effect on subjective well-being); 

 ■ religious participation (people who regularly attend religious services are found to be more likely 
to volunteer); 

 ■ country (certain Member States have higher rates of participation in volunteering than others). 

These factors are considered in this study. The second EQLS also enables consideration of various 
additional factors with the potential to affect participation in voluntary and charitable activities – 
including social inclusion, population density, social interaction and economic hardship.

Incidence	and	frequency	of	volunteering	in	Europe

According to GHK (2010), somewhere between 92 million and 94 million people aged over 15 are 
involved in voluntary activities in the EU, implying that about 22%–23% of Europeans are involved as 
volunteers. These volunteers are active in a wide variety of fields including education, training, sport 
(the single most common form of voluntary activity), heritage and protecting the environment.

GHK (2010) and other bodies, including the European Volunteer Centre, report an upward trend in the 
number of volunteers in the EU. Underlying reasons for this trend include: 

 ■ increased awareness of social and environmental issues; 

 ■ recent public initiatives to promote volunteering; 

 ■ increasing numbers of voluntary organisations; 

 ■ growing numbers of volunteers needed to support the delivery of public services; 

 ■ increasing numbers of individuals involved in project-based or short-term volunteering; 

 ■ increased involvement of older people, whose life expectancy has increased with higher living 
standards; 

 ■ changes in attitudes toward volunteering, including in the New Member States (NMS12).

The GHK study delineates the extent of volunteering among Member States using a five-point scale 
as follows:1

1 The results for Hungary ‘show a high degree of variance (from 5.5% to 40%)’ (GHK, 2010, p. 7) and are not included in the delineation in this 
regard.

Review of previous research on 
volunteering
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 ■ very high in Austria, the Netherlands, Sweden and the UK with over 40% of adults involved in 
voluntary activities;

 ■ high in Denmark, Finland, Germany and Luxembourg where 30%–39% of adults volunteer;

 ■ medium high in Estonia, France and Latvia in which 20%–29% of adults are engaged in voluntary 
activities;

 ■ relatively low in Belgium, Cyprus, the Czech Republic, Ireland, Malta, Poland, Portugal, Slovakia, 
Romania, Slovenia and Spain where 10%–19% of adults carry out voluntary activities; 

 ■ low in Bulgaria, Greece, Italy and Lithuania in which less than 10% of adults are involved in 
voluntary activities.

Determinants	of	volunteering

One perspective sees a person’s decision to participate in voluntary activities as the result of a wish 
to add to their capital, which may in turn result in higher returns to the individual over their lifetime. 
In this way, volunteering acts like an additional educational qualification or form of work experience, 
boosting a person’s curriculum vitae and adding to their monetary rewards over time. Another view 
sees volunteering as a function of people’s basic desire to help others, which may indirectly result in 
people extending their social networks and/or acquiring new skills and talents. Compared with the 
first approach, the second approach considers the decision to volunteer as less strategic from a career 
point of view. 

Evidence in support of the human-capital approach is reported by Handy and Srinivasan (2005), Hackl 
et al (2007), Antoni (2009), and Destefanis and Maietta (2009). For instance, Hackl et al (2007) find 
‘strong statistical evidence’ that the number of volunteering hours plays a major role in explaining the 
wage differential between people who volunteer and those who do not (though this may reflect the fact 
that volunteers tend to have higher educational attainment). However, the studies by Prouteau and 
Wolff (2005, 2008) suggest that participation in voluntary activities is driven largely by the desire to 
build friendships.

The GHK study (2010) found that, in many Member States, gender is a more significant factor in 
specific sectors (such as sport, health, social and rescue services) and in voluntary roles (such as 
managerial and operational roles) than in overall participation rates in volunteering. However, in 
general, most countries tend to have either a greater number of male volunteers than female (in 11 
Member States) or an equal participation between men and women (in nine Member States). In many 
European countries, GHK (2010) concluded that the dominance of male volunteers can be explained 
by the fact that the sports sector attracts the highest number of volunteers and that more men than 
women tend to volunteer in sport. 

In respect of the age dimension to volunteering, GHK (2010) found that the highest levels of volunteering 
tend to be among adults aged between 30 and 50 years. The same study also found that, in a substantial 
number of countries, the number of older people volunteering is increasing. 

GHK (2010) reports a positive correlation between educational attainment and the tendency to 
volunteer in the EU and, in the majority of EU countries, employed individuals are found to be the 
most active volunteers. 
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Volunteering	and	subjective	well-being

It is generally agreed that volunteering can play an important role in contributing to people’s subjective 
well-being or perceived life satisfaction – for example, by helping to build social connections and giving 
a sense of purpose and belonging within their communities (Dolan et al, 2008). 

Research on the influence of volunteering on well-being has also considered older people (Luoh and 
Herzog, 2002; Morrow-Howell et al, 2003). According to Plagnol and Huppert (2010), the research 
has often been guided by the observation that older people appear to benefit more from volunteering 
than younger people. These authors offer a possible explanation in the form of volunteering giving older 
people a new sense of purpose, which may be more significant for this group given other empirical 
evidence suggesting that older people tend to be more prone to feeling lonely (for example, Pinquart 
and Sørensen, 2001).

Using two waves of panel data from the Americans’ Changing Lives survey,2 Thoits and Hewitt (2001) 
examined the relationships between volunteer work in the community and six aspects of subjective 
well-being: 

 ■ happiness;

 ■ life satisfaction;

 ■ self-esteem;

 ■ sense of control over life;

 ■ physical health;

 ■ depression. 

The results indicate that volunteering enhances all six aspects of subjective well-being and that people 
reporting greater well-being tend to invest more hours in volunteering, suggesting a two-way relationship 
between volunteering and subjective well-being. Mellor et al (2009) found that:

 ■ volunteers have greater personal and neighbourhood well-being than non-volunteers;

 ■ volunteering contributes additional explanation to well-being even after psychosocial and personality 
factors are accounted for.

The report by the (US) Corporation for National and Community Service (2009) considers the main 
findings from over 30 published studies examining the relationship between health and volunteering, 
with particular emphasis on studies seeking to determine the causal connection between the two. The 
studies, in which other factors are controlled for, found that volunteering leads to improved physical 
and mental health. The report considers an ‘optimal’ level of voluntary activity to comprise about 100 
hours per year or approximately two hours per week. According to the report, individuals who reach 
this level tend to enjoy significant health benefits, although additional benefits beyond the 100-hour 
per year mark tend to be negligible or not to occur. A similar review study by Howlett (2004) for the 
Institute of Volunteering Research suggests that there are mental health benefits to be gained from 
volunteering.

2 For information about this survey and its four waves, see http://www.icpsr.umich.edu/icpsrweb/NACDA/studies/04690
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Religious	and	civic	participation	and	volunteering

Wuthnow (1991) and Wilson (2000) found that church attendance is associated with increased levels 
of volunteering. Mattis et al (2004) reported that – in the US, among African-American men – church 
involvement is a positive predictor of the likelihood of volunteering. This study also found that church 
involvement is positively related to the number of hours that these men dedicated to volunteer work. 
Dekker and Halman (2003) found that volunteers in the Netherlands are almost three times as likely 
as non-volunteers to be active in religious institutions, while Brooks (2003) estimated that people who 
participate in religious activity are more than 50% more likely to volunteer than those who do not. 

The extent to which religious participation facilitates participation in civil society (as well as 
volunteering) has also been investigated. Studies by Peterson (1992), Wilcox and Sigelman (2001) 
and Beyerlein and Chaves (2003) found that religious participation is positively correlated with voting 
and political activity, which may reflect the view that congregations provide a natural environment for 
the development of civil skills (Verba et al, 1995). However, studies by Park and Smith (2000), Lam 
(2002) and Driskell et al. (2008a) suggest a negative correlation between religious participation and 
engagement in civil society, which may reflect differences among particular religious denominations. 

Turning to civil society and political involvement, a previous study by Eurofound (Rose, 2006) –based 
on the first EQLS conducted by Eurofound in 2003 – found that while 79% of respondents reported 
that they voted only 13% reported that they attended political meetings and an even smaller proportion 
(9%) reported contacting officials on a matter of policy. In respect of volunteering, the study concluded 
that more transparent government encourages participation and suggested that a policy direction to 
encourage greater participation in civil society and volunteering would be to increase transparency and 
reduce corruption in government:

...	increased	transparency	in	government	would	not	only	enhance	government	efficiency	
and	be	favourable	for	the	economy,	but	could	also	encourage	more	people	to	become	
active	in	civil	society	organisations’	(Rose,	2006,	p.	62).

Unpaid	work

The	importance	of	gender	

According to information from the Family Database of the Organisation of Economic Cooperation and 
Development (OECD),3 women spend approximately twice as much time on unpaid work activities as 
men (OECD, 2009). The largest recorded differences are apparent in Japan and Turkey, where women 
spent on average four and six times more time on caring than men, respectively. The OECD study 
emphasises that the amount of time allocated to care activities is largely determined by the presence 
of children in households.

This finding is echoed in a recent study by Eurofound (Kotowska, 2010) which found that the presence 
of children (under 13 years of age) strongly affects both weekly time spent on caring and time spent on 
domestic work. However, the impact varies according to gender. Women with children spend almost 
20 hours more on unpaid care than women living in households without young children. Fathers, 
however, spend 11.5 more hours in unpaid work compared with fathers living in households without 
young children. The Eurofound study also found that:

3 Available online: search for ‘OECD family database’. 
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 ■ the highest amount of domestic work and caring is carried out by women aged 25–34 years and 
35–49 years respectively;

 ■ employment status has no impact on men’s involvement in caring for and educating children as 
they devote on average the same amount of time to this activity, regardless of whether they are 
employed, economically inactive or unemployed. 

Other	determinants	of	unpaid	work

Heitmueller and Inglis (2004) suggested that the decision to engage in caring may not necessarily be by 
choice, but may also reflect systematic disadvantage among carers compared with non-carers (working 
and caring) in respect of labour market characteristics, including educational attainment and previous 
work experience. 
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2Volunteering

Frequency	of	participation

Statistical	analysis	–	Member	State	

Figure 1 summarises the frequency with which people undertake voluntary and charitable activities 
in each EU Member State. The top three countries are the Nordic Member States (Denmark, Finland 
and Sweden) where, on average, about 45% of adults participate in voluntary and charitable activities. 
People participate least in Greece, Malta, Portugal and Spain, and with in the newest Member States, 
Bulgaria and Romania, where the participation rate averages between 10% and 15%. The central 
and eastern European countries are largely concentrated in the middle to lower end of the frequency 
spectrum and the remaining Member States in the EU15 are generally found in the upper to middle 
range, with relatively high participation rates in Austria and the Netherlands. The results echo those 
of GHK (2010). 

Figure	1:		Frequency	of	participation	in	voluntary	and	charitable	activities	by	EU	Member	
State	(%)

0

10

20

30

40

50

DK FI SE AT NL EE UK FR SI BE DE SK LU IT CY CZ HU LV IE MT EL LT RO PT BG PL ES

Every day Several times a week Once or twice a week Less often than once a week

4
2 5 4

7

2
2

5
2

6 5
1

3

3 2

1 2 1
2

4

2 1
0

1
1

1 1

9

5

9
6

11

5 7

8

5

6 8

2

7

5 4

1 2 2

4

4

4
1

2
3

1
1 1

1 1 1 3 2 1 2 2 2 2 1 3 1 2 0 0 1 2 4 0 1 20 0 1 11

31

36

28
31

21

23 21

16

22

17
13

23

13

16
15

19 16 15
11

7

10
12

12
8

9 5 5

Note: Question 36(d) in the survey asked ‘How often are you involved in any of the following activities outside of paid work – 
voluntary and charitable activities?’
Source: EQLS (2007)

Statistical	analysis	–	socioeconomic	characteristics	and	Member	State	groupings

Tables 1–8 show the frequency of participation in voluntary and charitable activities for a range 
of socioeconomic characteristics, each distinguishing between the EU15 and the NMS12 as well as 
reporting the results for the EU27 as a whole. On average, most people in the EU do not participate in 
voluntary and charitable activities. The proportions participating every day or several times per week 
are small (less than 5%). It is also evident that the rate of participation is higher among residents of 
the EU15 than the NMS12.

The rates of participation in voluntary and charitable activities by income (Table 1), educational 
attainment (Table 2) and employment status (Table 3) are higher in the EU15 than the NMS12. People 
in the highest income quartile (the top 25%) participate more frequently than those in the bottom 
income quartile. It is interesting to note, however, that the proportion of people claiming to ‘never 
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participate’ is lower in the lowest income quartile in the EU15 (74.9%) than in the highest income 
quartile in the NMS12 (81.1%). This underlines the differences in participation rates between the 
EU15 and NMS12. People with higher educational attainment participate more frequently than those 
with lower levels. Again, it is interesting to note that the non-participation rate among those with low 
educational attainment in the EU15 (77.5%) is lower than those with high educational attainment in 
the NMS12 (79.8%). There is little evidence to suggest that the frequency of participation varies with 
employment status, apart from the possibility that retired people are relatively frequent volunteers on 
at least a weekly basis in the EU15 and EU27.

Table	1:		Frequency	of	participation	in	voluntary	and	charitable	activities	by	income	and	
country	grouping

Every	day
Several	times	

a	week
Once	or	twice	a	

week
Less	often	than	
once	a	week

Never

EU27	 Lowest	quartile 1.3% 2.8% 4.8% 12.5% 78.6%

	 Highest	quartile 1.4% 3.9% 7.1% 18.9% 68.7%

EU15	 Lowest	quartile 1.5% 3.5% 5.9% 14.2% 74.9%

	 Highest	quartile 1.7% 4.9% 9.0% 19.9% 64.4%

NMS12	 Lowest	quartile 0.7% 0.5% 1.4% 7.4% 89.9%

	 Highest	quartile 0.7% 0.7% 1.7% 15.8% 81.1%

Table	2:		Frequency	of	participation	in	voluntary	and	charitable	activities	by	educational	
attainment	and	country	grouping

Every	day
Several	times	

a	week
Once	or	twice	a	

week
Less	often	than	
once	a	week

Never

EU27	 Low 1.2% 2.5% 4.2% 12.4% 79.7%

	 High 2.1% 4.4% 8.3% 21.0% 64.3%

EU15	 Low 1.3% 3.0% 5.2% 13.0% 77.5%

	 High 2.4% 5.0% 9.1% 22.0% 61.6%

NMS12	 Low 0.8% 1.0% 1.1% 10.3% 86.8%

	 High 0.5% 0.8% 3.3% 15.6% 79.8%

Table	3:		Frequency	of	participation	in	voluntary	and	charitable	activities	by	employment	
status	and	country	grouping

Every	day
Several	times	

a	week
Once	or	twice	a	

week
Less	often	than	
once	a	week

Never

EU27	 (Self)	employed 1.2% 2.9% 5.0% 17.4% 73.6%

	 Unemployed 1.3% 3.9% 4.2% 9.0% 81.6%

	 Retired 2.0% 2.7% 5.7% 11.4% 78.1%

EU15	 (Self)	employed 1.4% 3.3% 5.9% 18.3% 71.1%

	 Unemployed 1.4% 4.3% 5.1% 9.0% 80.2%

	 Retired 2.1% 3.0% 6.3% 12.0% 76.6%

NMS12	 (Self)	employed 0.4% 1.0% 1.6% 13.5% 83.5%

	 Unemployed 1.5% 2.3% 1.5% 9.0% 85.8%

	 Retired 1.3% 0.4% 1.4% 7.4% 89.5%

Being in good health is generally associated with more frequent participation in voluntary and charitable 
activities in the EU15 and EU27 (Table 4), which is consistent with previous research. However, it is 
interesting to note that the non-participation rate for those reporting to be in bad health in the EU15 
(80.2%) is less than that for people in good health in the NMS12 (84.5%), further highlighting the lower 
participation in volunteering among people in the NMS12. 
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Table	4:		Frequency	of	participation	in	voluntary	and	charitable	activities	by	health	status	and	
country	grouping

Every	day
Several	times	a	

week
Once	or	twice	a	

week
Less	often	than	
once	a	week

Never

EU27	 Good 1.3% 3.2% 5.7% 15.8% 74.0%

	 Bad 1.3% 2.2% 3.6% 9.6% 83.4%

EU15	 Good 1.5% 3.6% 6.6% 16.6% 71.7%

	 Bad 1.2% 2.7% 4.7% 11.2% 80.2%

NMS12	 Good 0.5% 1.1% 1.4% 12.4% 84.5%

	 Bad 1.4% 1.1% 1.4% 6.5% 89.6%

Table	5:		Frequency	of	participation	in	voluntary	and	charitable	activities	by	gender	and	
country	grouping

Every	day
Several	times	

a	week
Once	or	twice	a	

week
Less	often	than	
once	a	week

Never

EU27	 Male 1.5% 3.3% 5.2% 15.0% 75.0%

	 Female 1.3% 2.8% 5.5% 14.6% 75.7%

EU15	 Male 1.8% 3.9% 6.1% 15.8% 72.4%

	 Female 1.4% 3.4% 6.6% 15.7% 73.0%

NMS12	 Male 0.6% 1.0% 1.6% 12.0% 84.8%

	 Female 0.8% 0.9% 1.6% 10.8% 85.9%

In the second EQLS, household type is broken down into ‘living alone’, ‘single parent’, ‘couple’ and 
‘couple plus children’. There do not appear to be any clear patterns between household type and 
the frequency of participation (Table 6), although we can see that couples and couples with children 
are associated with more frequent participation on a daily basis in the EU27 and EU15. Differences 
between different household types are even less apparent in the NMS12.

Table	6:		Frequency	of	participation	in	voluntary	and	charitable	activities	by	household	type	
and	country	grouping

Every	day
Several	times	

a	week
Once	or	twice	a	

week
Less	often	than	
once	a	week

Never

EU27	 Living	alone 1.3% 3.5% 6.3% 12.0% 76.9%

	 Single	parent 1.0% 2.5% 3.3% 12.5% 80.7%

	 Couple 1.5% 3.9% 6.6% 14.7% 73.3%

	 Couple	+	children 1.6% 2.8% 5.4% 16.5% 73.8%

EU15	 Living	alone 1.5% 3.8% 7.2% 12.7% 74.8%

	 Single	parent 1.1% 3.2% 4.1% 14.4% 77.3%

	 Couple 1.7% 4.5% 7.6% 15.6% 70.7%

	 Couple	+	children 1.8% 3.4% 6.4% 17.6% 70.8%

NMS12	 Living	alone 0.5% 1.9% 1.9% 8.0% 87.7%

	 Single	parent 0.9% 0.8% 1.2% 7.8% 89.3%

	 Couple 0.5% 0.6% 1.1% 9.7% 88.1%

	 Couple	+	children 0.9% 0.9% 2.0% 12.5% 83.7%

The highest frequencies of participation in the EU27, EU15 and NMS12 tend to occur among people 
aged between 35 and 64 (Table 7). Younger people volunteer less, and frequency levels drop again in 
old age. This is consistent with the previous research finding that the incidence of volunteering tends 
to peak in middle age. It can also seen that people volunteer more frequently when they reside in less 
densely populated areas (that is, non-city areas) (Table 8). 



Second	European	Quality	of	Life	Survey	–	Participation	in	volunteering	and	unpaid	work

16

Table	7:		Frequency	of	participation	in	voluntary	and	charitable	activities	by	age	and	country	
grouping

Every	day
Several	times	a	

week
Once	or	twice	a	

week
Less	often	than	
once	a	week

Never

EU27 18–34	years 0.8% 2.4% 3.9% 14.5% 78.4%

35–64	years 1.7% 3.4% 5.9% 16.5% 72.5%

65+	years 1.5% 3.3% 6.0% 11.1% 78.0%

EU15 18–34	years 0.9% 2.8% 4.7% 15.2% 76.4%

35–64	years 1.9% 4.0% 7.0% 17.6% 69.5%

65+	years 1.7% 3.9% 7.1% 12.0% 75.4%

NMS12 18–34	years 0.5% 1.2% 1.4% 12.3% 84.6%

35–64	years 0.9% 0.9% 1.7% 12.3% 84.2%

65+	years 0.5% 0.9% 1.5% 7.2% 89.8%

Table	8:		Frequency	of	participation	in	voluntary	and	charitable	activities	by	population	
density	and	country	grouping

Every	day
Several	times	

a	week
Once	or	twice	a	

week
Less	often	than	
once	a	week

Never

EU27	 Open	countryside 1.5% 3.5% 5.6% 17.7% 71.8%

	 Village/small	town 1.6% 3.5% 6.2% 14.3% 74.5%

	 Medium/large	town 1.5% 2.7% 4.5% 13.6% 77.7%

	 City/city	suburb 0.9% 2.4% 4.8% 15.3% 76.6%

EU15	 Open	countryside 1.8% 4.3% 6.9% 19.0% 68.0%

	 Village/small	town 1.8% 4.0% 7.2% 14.9% 72.1%

	 Medium/large	town 1.6% 3.4% 5.2% 14.4% 75.4%

	 City/city	suburb 1.1% 2.8% 5.7% 16.5% 73.9%

NMS12	 Open	countryside 0.3% 0.4% 0.7% 13.0% 85.5%

	 Village/small	town 0.9% 1.4% 1.7% 11.5% 84.6%

	 Medium/large	town 1.1% 0.5% 2.0% 10.4% 86.1%

	 City/city	suburb 0.4% 1.2% 1.5% 11.4% 85.6%

Results	of	econometric	analysis

As stated earlier, it is interesting to see which of the differences described above actually matter. 
Econometric analysis allows the identification of those factors that help to predict the likelihood of 
people to engage in volunteering. 

A person’s age is an important predictor for participation in voluntary and charitable activities. The 
relationship is non-linear: the frequency of participation first rises with age, peaks and then falls as 
people get older. The frequency of participation is estimated to peak at 45–50 years, which is consistent 
with previous studies that have examined the contribution of age to volunteering.

People reporting that they are in good general health are more likely to volunteer frequently.

A very strong effect on the frequency of participation in voluntary and charitable activities can also be 
shown for educational attainment: those with a high level of education are more likely to be volunteers 
than those with a lower level. Also echoing existing studies is the finding that people who participate 
frequently in religious services are also more likely to participate frequently in voluntary and charitable 
activities.

People who report being satisfied with their lives are more likely to participate frequently in voluntary 
and charitable activities, a finding that also reflects the previous research literature on volunteering. 
People residing in more densely populated environments, such as cities or city suburbs, are also found 
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to be less likely to be frequently involved in voluntary and charitable activities, possibly reflecting a 
larger range of other activities to occupy these people.

People living in Austria, Belgium, Denmark, Finland, France, Germany Luxembourg, the Netherlands 
or Sweden are more likely to participate frequently in voluntary and charitable activities. People 
in Bulgaria, Cyprus, Greece, Italy, Malta, Portugal, Romania or Spain are likely to volunteer less 
frequently. Being a resident of the Czech Republic, Estonia, Hungary, Latvia, Lithuania, Poland, 
Slovakia or Slovenia does not seem to have an effect on frequency of participation.

Employment status is not a good predictor for frequent participation in volunteering and charitable 
activities. The analysis does not support a claim that any of the four groups examined (employed, self-
employed, unemployed and retired) are more likely to participate frequently. There is some evidence 
that people in economic hardship are less likely to participate frequently in voluntary and charitable 
activities. 

In summary, a person’s age, general health and educational attainment are important factors accounting 
for participation in voluntary and charitable activities. Population density (that is, whether someone 
lives in a city or a rural area), is also an important predictor. So is participation in religious services on 
a regular basis and, interestingly, subjective well-being or life satisfaction. 

In addition, we can observe country effects: for some, but not all, EU Member States living in that 
country either increases or decreases the likelihood to participate in voluntary and charitable activities. 

Time	spent	on	volunteering

Statistical	analysis	–	socioeconomic	characteristics	and	Member	State	groupings

Aside from the frequency with which people participate in voluntary and charitable activities, the 
duration of their involvement is an equally important consideration. People may participate in such 
activities daily but for a short period of time, while others may participate less frequently but for a 
longer period of time. It is important to remember that the ‘hours per week’ data are a small subset of 
the ‘frequency of participation’ data. The large number of people saying that they ‘never participate’ 
are, logically, absent from the hours per week data; these people account for the vast majority of 
respondents to the second EQLS (as shown above). 

Tables 9 and 10 present the average number of hours per week spent on voluntary and charitable 
activities, as well as deviations from the average for different socioeconomic characteristics and country 
groupings (the EU15, NMS12 and EU27).

Table	9:	Time	spent	volunteering,	by	socioeconomic	characteristics	and	country	grouping

Average	
total

Income Education Employment	status Health	status

Lowest	
quartile

Highest	
quartile

Low High
(Self)

employed
Unemployed Retired Good Bad

NMS12 6.6 1.4 1.0 0.2 -0.5 -1.8 -0.7 -2.4 0.3 -1.0

EU15 6.5 0.3 0.2 -0.6 0.8 -0.5 0.1 0.2 -0.1 -0.1

EU27 6.5 0.4 0.3 -0.5 0.7 -0.6 0.1 0.2 -0.1 -0.2

Note: The table shows the average hours per week, and deviations from the average, spent on voluntary and charitable activities 
by country group and income, education, employment and health status.
Question 37(d) of the survey asked ‘On average, how many hours a week do you spend on these activities – voluntary and 
charitable activities?
Source: EQLS (2007) 
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Table	10:	Time	spent	volunteering	by	country	group,	gender,	household	type	and	age

Average	
total

Gender Household	type Age

Male Female
Living	
alone

Single	
parent

Couple
Couple	+	
children

18–34	
years

35–64	
years

65+	years

NMS12 6.6 -1.0 0.9 0.2 2.1 1.1 -0.8 0.6 -0.8 1.4

EU15 6.5 0.4 -0.4 0.3 0.0 0.3 -0.3 -0.9 0.2 0.3

EU27 6.5 0.4 -0.3 0.3 0.3 0.3 -0.3 -0.8 0.1 0.4

Note: The table shows the average hours per week, and deviations from the average, spent on voluntary and charitable activities 
by country group and gender, household type and age.
Question 37(d) of the survey asked ‘On average, how many hours a week do you spend on these activities – voluntary and 
charitable activities?
Source: EQLS (2007) 

In relation to the country groupings, the average number of hours and deviations from the average 
based on different social characteristics are very similar for the EU27 and EU15. Although the average 
number of hours of involvement in the NMS12 is also in line with the EU27, the relative impact of the 
deviations based on social characteristics is noticeably different. 

For the EU27, people in the lowest and highest income quartiles spend more time on voluntary and 
charitable activities than those in the middle two quartiles. This is also true within the EU15 and 
NMS12, but the effect is more pronounced for these quartiles in the NMS12. Thus, for people in the 
NMS12 who participate in voluntary and charitable activities, those in the bottom and top income 
quartiles tend to allocate more hours per week compared to the average. 

In relation to education, people with higher qualifications are found to give more hours per week 
to voluntary and charitable activities than the average in the EU15 Member States and overall in 
the EU27. In the same country groupings, those with lower educational attainment are found to 
provide less. Curiously, these results are found to be reversed in the case of the NMS12. The role 
of educational attainment in determining the duration of participation is investigated further in the 
econometric analysis below. 

For the EU27 as a whole, it is evident that men, the retired, the unemployed, those aged 35 years and 
over and those living alone, living as a single parent or living as a couple without children spend more 
hours per week than the EU27 average on voluntary and charitable activities. 

Results	of	econometric	analysis

For average hours per week spent on voluntary and charitable activities, an attempt has been made 
to identify what determines the likelihood of someone spending fewer hours or more hours than the 
average.

The most notable results are that men spend more hours per week on average than women on voluntary 
and charitable activities; in addition, people with higher levels of educational attainment spend more 
hours per week than those with lower levels. Of the two, educational attainment is associated with a 
larger effect. People with higher educational attainment devote on average approximately 1.5–1.7 hours 
more per week to voluntary and charitable activities than those with lower educational attainment, 
while men devote on average about one hour more per week than women. 

Subjective	well-being	and	volunteering

A priori and based on previous empirical research, it is possible to speculate that the relationship 
between subjective well-being or life satisfaction, and participation in volunteering, is two-way; this 
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implies that subjective well-being is itself endogenous, or originates in the individual. Levels of subjective 
well-being could be the cause – as well as the result – of participation in volunteering. Earlier, it was 
shown that people with a high level of subjective well-being are more likely to participate frequently in 
voluntary and charitable activities. 

In the EU27, people who participate to some extent in voluntary and charitable activities have higher 
life satisfaction scores than those who never participate (Table 11). The same is also true for the EU15 
and NMS12, although it is interesting that the subjective well-being scores are appreciably higher in all 
participating cases in the EU15 than in the NMS12, which may reflect other considerations.

Table	11:	Subjective	well-being	and	frequency	of	volunteering,	by	country	grouping

Every	day Several	times	a	week
Once	or	twice	a	

week
Less	often	than	once	

a	week
Never

NMS12 6.6 6.6 6.8 6.8 6.4

EU15 7.3 7.6 7.6 7.5 7.1

EU27 7.2 7.5 7.5 7.4 6.9

Note: Question 36(d) of the survey asked ‘How often are you involved in any of the following activities outside of paid work – 
voluntary and charitable activities?’
Question 29 asked ‘All things considered, how satisfied would you say you are with your life these days? Please tell me on a 
scale of 1 to 10, where 1 means very dissatisfied and 10 means very satisfied.’
Source: EQLS (2007)

Figure 2 presents a breakdown of the average reported levels of life satisfaction categorised according 
to the age of respondents, frequency of participation in voluntary and charitable activities and country 
groupings. 

Figure	2:		Subjective	well-being	by	frequency	of	volunteering,	age	group	and	country	
grouping
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On average, the reported level of life satisfaction in the NMS12 is below that of the EU15 and  EU27. 
In addition, the trend observable in the EU27 and EU15 appears to be reversed in the NMS12, with 
average levels of life satisfaction decreasing with age across the different frequencies of volunteering 
activity. 

In the EU15, for people aged 65 years and over, the highest average levels of life satisfaction are 
reported by those who are involved in voluntary and charitable activities on a daily basis. The reported 
levels of life satisfaction for these people are the highest for any group in the graph.

Conclusions

The key factors for the frequency of participation in voluntary and charitable activities are: 

 ■ educational attainment – those with a higher level are more likely to participate frequently; 

 ■ general health – those in good health are again more likely to participate frequently;

 ■ age – the frequency of participation first rises with a peak between 45 and 50 years before falling. 

For average hours per week spent on voluntary and charitable activities, educational attainment is a 
key factor: people with a higher level educational attainment (post-secondary qualifications or higher) 
devote on average approximately between 1.5 and 1.7 more hours per week to voluntary and charitable 
activities than those with a lower level of attainment. 

People with higher educational attainment, the retired, the unemployed, men, those aged 35 years and 
above and those living alone, as a single parent or as a couple with no children tend to spend more 
hours per week than the EU27 average on voluntary and charitable activities if they participate. Men 
devote on average about one hour more per week than women. People who are satisfied with their lives 
are more likely to participate frequently in voluntary and charitable activities. 

People experiencing economic hardship are found to be less likely to participate in voluntary and 
charitable activities on a frequent basis. 

The average number of hours per week spent on voluntary and charitable – 6.5 per week – activities is 
very similar for the EU15 and NMS12. This suggests that people residing in those Member States with 
relatively low frequencies of participation in volunteering tend nevertheless to devote longer average 
spells of time when they do participate. 
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3Unpaid work

Frequency	of	unpaid	work	

Results	of	statistical	analysis

Caring for and educating children

Figure 3 presents the reported frequencies with which people in each Member State engage in caring 
for and educating children. Across the 27 Member States, the frequency with which people are involved 
in at least some level of caring for and educating children ranges from almost 60% in Finland to 35% 
in Portugal. Although there are no clearly discernable geographic patterns, the Nordic Member States 
score highly in terms of frequency, especially Finland and Sweden, while in some of the southern 
European countries and Ireland and the UK a greater proportion of people appear to never engage in 
this form of unpaid work. 

Figure	3:	Frequency	of	caring	for	children,	by	Member	State	(%)
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Note: Question 36(a) of the survey asked ‘How often are you involved in any of the following activities outside of paid work – 
caring for and educating children?’
Source: EQLS (2007)

Cooking and housework

Figure 4 provides a country-by-country representation of the frequency with which people participate 
in cooking and housework. People in Greece are most likely to say that they never partake in cooking 
and housework, just over one quarter never doing so. In contrast, only 5% of people in Finland say 
they never cook or do housework. 

One of the more striking results is the proportion of people in Denmark, Malta and Sweden who cook 
and do housework on a daily basis. While less than 5% of the people in these countries engage in 
these activities every day, these countries have the greatest proportions of people who are involved 
in these activities several times a week: cumulatively, this results in over 60% of people cooking and 
doing housework at least several times a week. Denmark and Sweden are in the top five countries in 
the EU27 regarding the proportion of people who do at least some cooking and housework.
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Figure	4:	Frequency	of	cooking	and	housework,	by	Member	State	(%)
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Note: Question 36(b) of the survey asked ‘How often are you involved in any of the following activities outside of paid work – 
cooking and housework?’
Source: EQLS (2007)

Caring for elderly or disabled relatives

Figure 5 presents the frequency with which people in each Member State care for elderly or disabled 
relatives (responses are pooled). Finland has the greatest proportion of people engaged in this particular 
unpaid form of work, with a participation rate of over 40%. Interestingly, southern European countries 
are well represented among those countries with relatively low levels of participation in caring for 
elderly/disabled relatives; this is perhaps somewhat surprising, given popular perceptions of close 
family ties in these countries. The NMS12 are widely dispersed in the ordering, although the Baltic 
States (especially Latvia and Lithuania) have relatively high participation rates.

Figure	5:	Frequency	of	caring	for	elderly/disabled	relatives,	by	Member	State	(%)
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Note: Question 36(c) of the survey asked ’How often are you involved in any of the following activities outside of paid work – 
caring for elderly/disabled relatives?’
Source: EQLS (2007)
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Unpaid work and volunteering

Table 11 looks at the relationships between the frequency of participation in voluntary and charitable 
activities on the one hand, and caring for and educating children and caring for elderly/disable relatives 
on the other. Interestingly, the highest non-participation rates with regard to volunteering are found 
among those who also never participate in caring, be it for children or elderly or disabled relatives.

However, a majority (72.6%) of people who are involved in caring for and educating children every day 
never participate in voluntary and charitable activities. Those who do unpaid work less frequently are 
more likely to engage in volunteering. For example, over a quarter (26.5%) of those Europeans look 
after children less than once a week also participate in voluntary and charitable activities less than 
once a week. Similarly, over 34% of people who look after elderly or disabled relatives less than once 
per week also take part in voluntary and charitable activities less than once a week. 

There appears to be some form of complementarity between unpaid caring work and volunteering for 
those who participate less frequently: based on a general willingness to engage, available time is split 
between unpaid work in the area of caring and voluntary and charitable activities.

Table	11:	Frequency	of	volunteering	by	type	of	unpaid	work,	EU27

Caring	for	and	educating	children

Every	day
Several	times	a	

week
Once	or	twice	a	

week
Less	often	than	
once	a	week

Never

Every	day 1.7% 1.1% 2.4% 2.5% 1.0%

Several	times	a	week 3.0% 7.6% 5.9% 3.2% 2.5%

Once	or	twice	a	week 5.7% 6.1% 11.0% 7.3% 4.5%

Less	often	than	once	a	week 17.0% 17.8% 18.2% 26.5% 11.6%

Never 72.6% 67.4% 62.4% 60.5% 80.4%

Caring	for	elderly/disabled	relatives

Every	day 7.0% 2.3% 1.0% 0.8% 1.0%

Several	times	a	week 3.6% 11.1% 3.7% 5.3% 2.4%

Once	or	twice	a	week 6.3% 8.9% 13.2% 7.0% 4.5%

Less	often	than	once	a	week 16.0% 21.2% 21.9% 34.4% 12.0%

Never 67.1% 56.5% 60.1% 52.5% 80.2%

Note: Question 36(d) of the survey asked ‘How often are you involved in any of the following activities outside of paid work – 
voluntary and charitable activities?’
Source: EQLS (2007)

Results	of	econometric	analysis

Caring for and educating children

Not surprisingly, there is a strong gender effect associated with the frequency of involvement in caring 
for and educating children outside of paid work: women are more likely to be frequently involved than 
men. 

Again not surprisingly, age has an important effect on the frequency of caring for and educating 
children. The likelihood of being frequently involved first increases with age then reaches a peak; after 
this, the correlation becomes a negative one. The analysis suggests that the transition a positive to a 
negative correlations takes place when people (mostly women) are in their mid-40s.

Looking at employment status, the most noteworthy finding is that being retired makes it more likely 
that someone frequently looks after children. This may reflect grandparents’ taking an active part in 
caring for and educating their grandchildren, since parents are involved in paid work. It should be 
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pointed out that only a very small proportion (less than 10%) of people in this category (those who 
have retired and who frequently look after children) have actually reached retirement age and are over 
65 years of age. This would explain the discrepancy between high participation rates in this category 
and low participation rates in the age category 65 and older.

Other things being equal, people who say they are in good general health are more likely to be more 
frequently involved in looking after children. 

Educational attainment does not seem to be a factor in determining the frequency of involvement in 
caring for and educating children outside of paid work. The same is true of subjective well-being: levels 
of life satisfaction do not seem to influence frequency of involvement.

In terms of country effects, people in Belgium, Denmark, Finland, France, Luxembourg, the Netherlands 
and Sweden – and in central and eastern European Member States – are more likely to be frequently 
involved in caring for and educating their children outside of their paid work. The opposite is the case 
for people living in Cyprus, Greece, Italy, Malta, Portugal and Spain, and Bulgaria or Romania.

Among the statistically significant explanatory variables, the most important in terms of their quantitative 
impact on the frequency of participation in caring for and educating children are the retirement variable 
(positive) and the male variable (negative). In other words, women are much more likely to be involved 
in caring for and educating children than men, which accords with intuition and is consistent with 
previous research studies. Relative to those who are employed or unemployed, retired people are more 
likely to be involved in this form of unpaid work on a frequent basis. 

Cooking and housework

Not surprisingly and consistent with previous research, there is a significant gender effect associated 
with the frequency of involvement in cooking and housework outside of paid employment: men are 
less likely to be frequently involved compared with women.

There is also an age effect: the frequency of participation in cooking and housework increases with age, 
peaks and then falls again. According to the analysis, the turning point from a positive to a negative 
relationship between age and the frequency of participation occurs when people (mostly women) are 
in their late 40s. 

People in employment are less likely to be frequently involved in cooking and housework outside of 
paid work. Retired people, on the other hand, are more likely to be frequently involved in this unpaid 
work activity, which is to be expected given that they tend to be less time-constrained and may prefer 
(perhaps out of economic necessity) to do more cooking and household work themselves, insofar as 
they are able.

People with a higher level of educational attainment are more likely to frequently do cooking and 
perform housework. On the other hand, religious participation does not seem to be a factor in the 
frequency with which people are involved in these activities. The same is also true of subjective well-
being and social inclusion. However, people who have had direct (face-to-face) contact with family, 
friends and neighbours at least once in the last week are less likely to be frequently involved in cooking 
and housework outside of paid work, perhaps because of sharing such activities with family and/or 
friends.
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People living in the Nordic Member States (Denmark, Finland and Sweden) are more likely to cook 
and do housework outside of paid their work, while the opposite is the case in Cyprus, Greece, Italy, 
Malta, Portugal or Spain, and in Bulgaria and Romania. 

Caring for elderly or disabled relatives

Like the other categories of unpaid work examined, there is a gender effect: men are less likely to be 
frequently involved in caring for elderly/disabled relatives. 

As previously, there is also an age effect in respect of caring for elderly/disabled relatives outside of 
paid work, with a positive relationship (higher likelihood to be involved) up to a maximum age before 
a negative relationship (lower likelihood to be involved) takes effect. The analysis suggests that the 
turning point occurs at the age of 51. Possibly, beyond this age, outside help (for example in the form 
of professional care or publicly funded home help) is used to complement or substitute for unpaid care 
provided by a member of the family. 

Retired people are more likely to be frequently involved in caring for elderly/disabled relatives. A 
common situation behind this research result is probably one spouse looking after the other or a retired 
person looking after their parent. Again, it should be noted that only a very small proportion of people 
in this category have actually reached retirement age and are over 65 years of age. 

People with a higher level of educational attainment are more likely to be frequently involved in caring 
for elderly/disabled relatives outside of paid work as are people who participate more frequently in 
religious services. Also people who have had direct (face-to-face) contact with family, friends and 
neighbours at least once in the last week are more likely to be frequently involved in caring for elderly/
disabled relatives, as might be expected. On the other hand, people who feel less excluded from society 
are less likely to be involved in caring for elderly/disabled relatives on a frequent basis

With regard to country effects, people living in Denmark, Finland or Sweden are likely to be more 
frequently involved in caring for elderly/disabled relatives, while the opposite effect is observed for 
Austria and Germany. It is interesting to note that the latter are countries where there is a system of 
care insurance.

Among the statistically significant explanatory variables, those exerting the largest quantitative effects 
on the frequency of involvement in caring for elderly/disabled relatives are the retired variable (positive), 
being a male (negative) and the country effects (Nordic Member States, positive; Austria and Germany, 
negative; and Bulgaria and Romania, negative).

Time	spent	on	unpaid	work	

Results	of	statistical	analysis

Caring for and educating children

When examining the average hours per week spent on unpaid work activities, it is important to bear 
in mind that the survey data in this regard exclude those respondents reporting that they are never 
involved in unpaid work (which comprises a large section of the respondents). This explains why the 
factors previously found to influence the frequency of participation in unpaid work may have a different 
effect or none at all when examining time spent on unpaid work activities.

Table 12 presents a breakdown of the average number of hours (per week) people have reported to be 
involved in caring for and educating children by different social characteristics and country groupings. 
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On average in the EU27, people spend 26.1 hours caring for and educating children. The average 
number of hours reported in the EU15 is slightly lower at 25.9 hours, while the NMS12 reported an 
average value of 26.8 hours. 

In considering how the average number of hours may change depending on people’s socio-economic 
characteristics, the general patterns for the EU27, EU15 and NMS12 are found to be the same although 
the magnitudes of the differences vary. In relation to income, people in the lowest income quartile, 
within their respective countries, report spending more time caring for and looking after children than 
the average person, and 7.6 hours more than those in the highest income quartile. People with high 
levels of educational attainment spend slightly more time than average engaged in such activities. 

People who are self-employed are found to spend less time than average caring for and educating 
children, while those who are unemployed or retired spend significantly more time on this form of 
unpaid work, particularly the latter. 

Those in good health are found to spend a little more time than those in bad health on caring for and 
educating children, while women spend almost twice as much time per week on this unpaid work 
activity than men, which is consistent with estimates reported in previous studies. 

As one might expect, couples with children and single parents are found to spend more time caring for 
and educating children than the average person, as well as those living alone or as a couple. 

Finally, people aged between 18 and 34 years are found to spend 12.5 hours more caring for and 
educating children than the average person in the EU27, with those older than 35 spending less. This is 
a pattern that increases in size with age, again as one may expect to see. It is understandable that people 
aged 65+ years spend significantly fewer hours than the average on caring for and educating children. 
This finding, however, appears to contradict the result that those in retirement spend significantly 
more time on this form of unpaid work. However, of those respondents within the ‘retired’ category 
who responded to the question relating to average hours per week spent on caring for and educating 
children, fewer than 5% were aged over 65. This explains the discrepancy between the ‘retired’ and the 
‘65+ years’ category in Table 12.

Table	12:		Time	spent	caring	for	children,	by	socioeconomic	characteristics	and	country	
grouping

Average	
total

Income Education Employment	status Health	status

Lowest	
quartile

Highest	
quartile

Low High
(Self)

employed
Unemployed Retired Good Bad

NMS12 26.8 4.9 -1.2 -0.4 1.3 -3.7 20.5 23.4 0.8 -0.7

EU15 25.9 5.4 -2.7 -0.1 0.5 -2.3 10.6 15.9 0.8 0.4

EU27 26.1 5.3 -2.3 -0.1 0.6 -2.6 13.5 16.9 0.8 0.2

Average	
total

Sex Household	type Age

Men Women Living	alone
Single		
parent

Couple
Couple	+	
children

18–34	
years

35–64	
years

65+	years

NMS12 26.8 -8.9 6.9 -13.1 2.0 -6.5 0.4 10.9 -4.6 -11.3

EU15 25.9 -8.3 6.8 -13.4 10.6 -10.2 1.5 13.0 -3.1 -15.3

EU27 26.1 -8.4 6.8 -13.4 8.5 -9.6 1.2 12.5 -3.4 -14.6

Note: The table shows the average hours per week, and deviations from the average, spent on voluntary and charitable activities 
by country group and income, education, employment, health status, sex, household type and age.
Question 37(a) of the survey asked ‘On average, how many hours a week do you spend on these activities – caring for and 
educating children?
Source: EQLS (2007)
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Cooking and housework

Moving to consider the average time spend by people on cooking and housework, Table 13 presents 
the average time spend by people in EU27 on such activities, as well as differences in behaviour by 
social characteristic and country groups. As in Table 12, the deviations in average hours spent for 
different social characteristics are consistent across the EU27, EU15 and NMS12 country groups, 
although the magnitude of the differences can differ. 

On average, across the 27 Member States, people are found to spend 14.7 hours per week on cooking 
and housework. A high level of educational attainment and employment are found to result in fewer 
hours, on average, as does being male, living alone and being between 18 and 34 years. On average, 
people in good health are found to spend less hours on cooking and housework (EU27) than the 
average person, and people over 65 years were found to spend two hours more on this form of unpaid 
work (EU27). 

Table	13:		Time	spent	on	cooking	and	housework	by	socioeconomic	characteristics	and	
country	grouping

Average	
total

Income Education Employment	status Health	status

Lowest	
quartile

Highest	
quartile

Low High
(Self)

employed
Unemployed Retired Good Bad

NMS12 16.2 1.6 -2.6 0.5 -2.0 -2.5 4.8 9.6 -1.4 2.0

EU15 14.3 0.6 -2.6 1.3 -2.6 -2.2 1.1 10.1 -0.8 1.8

EU27 14.7 0.9 -2.6 1.1 -2.6 -2.3 1.9 9.9 -1.0 2.1

Average	
total

Sex Household	type Age

Men Women Living	alone
Single		
parent

Couple
Couple	+	
children

18–34	
years

35–64	
years

65+	years

NMS12 16.2 -4.4 2.5 -2.4 2.7 1.0 1.2 -2.8 1.0 1.7

EU15 14.3 -5.2 3.4 -2.1 3.1 0.6 1.6 -3.0 0.7 2.1

EU27 14.7 -5.1 3.2 -2.2 3.1 0.5 1.6 -3.0 0.7 2.0

Note: The table shows the average hours per week, and deviations from the average, spent on voluntary and charitable activities 
by country group and income, education, employment, health status, sex, household type and age.
Question 37(b) of the survey asked ‘On average, how many hours a week do you spend on these activities – cooking and 
housework?
Source: EQLS (2007) 

Caring for elderly/disabled relatives

Table 14 presents a similar breakdown of average hours per week spent, by socio-economic 
characteristics and country groups, for people caring for elderly/disabled relatives. Once again, the 
general patterns in the deviations from the average due to socio-economic considerations are common 
across country groups, although different in magnitude. On average, people in the EU27 Member States 
spend 13.7 hours per week caring for elderly/disabled relatives. 

On average, people in the lowest income quartile, with a low level of educational attainment, those who 
are retired (also those aged over 65), those in good health, women and those who are single parents 
or part of a couple are observed to spend more time caring for elderly/disabled relatives. Of these 
groups, in the EU27, it is the retired and those aged over 65 years who spend the most time compared 
with the average on this form of unpaid work activity, namely 5.3 and 6.7 additional hours per week 
respectively.
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Table	14:		Time	spent	caring	for	elderly/disabled	relatives	by	socioeconomic	characteristics	
and	country	grouping	

Average	
total

Income Education Employment	status Health	status

Lowest	
quartile

Highest	
quartile

Low High
(Self)

employed
Unemployed Retired Good Bad

NMS12 14.6 4.8 -2.4 0.8 -3.2 -4.7 -2.0 10.1 -0.4 0.3

EU15 13.4 3.5 -5.4 1.2 -2.8 -4.1 -0.6 5.1 -1.7 6.8

EU27 13.7 3.8 -4.6 1.2 -2.9 -4.2 -0.8 5.3 -1.5 4.7

Average	
total

Sex Household	type Age

Men Women Living	alone
Single		
parent

Couple
Couple	+	
children

18–34	
years

35–64	
years

65+	years

NMS12 14.6 -3.3 2.4 -2.2 3.7 0.4 -3.0 -0.8 -0.4 4.4

EU15 13.4 -2.5 1.5 -4.5 5.8 3.4 -2.8 -3.3 -0.8 7.2

EU27 13.7 -2.6 1.6 -4.2 5.4 2.9 -2.8 -2.7 -0.7 6.7

Note: The table shows the average hours per week, and deviations from the average, spent on voluntary and charitable activities 
by country group and income, education, employment, health status, sex, household type and age.
Question 37(c) of the survey asked ‘On average, how many hours a week do you spend on these activities – caring for elderly/
disabled relatives?
Source: EQLS (2007) 

Results	of	econometric	analysis

Caring for and educating children

As for frequency, gender is also a strong predictor for average hours spent per week, showing the 
strongest quantitative effect. On average, men spend up to 10 hours per week less on caring for and 
educating children compared to women. 

Employment status is another key factor with a strong quantitative effect: retired people caring for 
and educating children spend approximately seven hours per week more on this unpaid work activity 
compared with other categories of employment status.

People with higher educational attainment are likely to allocate higher average hours per week to caring 
for and educating children. 

There is also evidence to suggest that people reporting to be in economic hardship are more likely to 
spend less time (6.5 hours less per week) caring for and educating children outside of paid work than 
the average person. 

Cooking and housework

As expected, men are likely to spend less time on cooking and housework than women, with men 
spending approximately three hours less per week on these activities. 

The retired are more likely to devote more hours per week on average to cooking and housework, on 
average four hours more per week than employed, self-employed or unemployed people. 

People residing in more densely populated areas are more likely to devote fewer average hours per 
week to cooking and housework, which may reflect greater choice of restaurants and third-party 
housekeepers available to these people.

People who participate regularly in religious services spend more hours on average per week on 
cooking and housework. In respect of this group, it is possible that people who regularly attend 
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religious services place a relatively high degree of importance on sharing meals with their brethren and/
or that attending religious services provides an environment to meet people and invite them around 
to one’s home. 

Educational attainment is also an important predictor: people with a higher level of educational 
attainment spend roughly two hours less per week on housework and cooking. 

Residents of the Nordic Member States are more likely to spend lower than average hours on housework 
and cooking. Residents of Denmark, Finland and Sweden report spending approximately four hours 
less per week on this form of unpaid work than people who reside in Ireland or the UK. 

Caring for elderly or disabled relatives

There is once again, and as expected, a strong gender effect. Men are more likely to spend fewer hours 
per week – around four fewer per week than women – caring for elderly or disabled relatives. 

Surprisingly, frequent participation in religious services is associated with less time spent caring for 
elderly or disabled relatives. Those who participate frequently in religious services spend on average 
roughly one hour less per week caring for relatives than those who do not participate frequently. The 
reason for this is not clear from the survey data. 

Conclusions

Like voluntary and charitable activities, there are distinct country patterns in the frequency of 
participation in unpaid work activities. 

Finland has the highest participation rates (although the average number of hours per week is low) in 
terms of involvement in unpaid work:

 ■ caring for and educating children (60%);

 ■ cooking and housework (97%);

 ■ caring for elderly/disabled relatives (43%).

The frequency of participation is also relatively high in the other Nordic Member States (Denmark and 
Sweden). 

The key factors determining the frequency of participation in caring for and educating children are being 
retired, which increases the likelihood of frequent participation, and being a man, which decreases it. 

In respect of cooking and housework, again the most important factor is gender. 

With regard to the frequency of involvement in caring for elderly/disabled relatives, one of the key 
factors is employment status. Retired people are more likely to be involved more frequently than 
employed, self-employed or unemployed people. Men are less likely to be involved frequently. Also, 
there are certain country effects: residents of the Nordic Member States are more likely to be frequently 
involved, while residents of Germany or Austria are less likely (as are residents of Bulgaria or Romania). 

Age is also a determinant of unpaid work, albeit with a smaller quantitative impact. The frequency of 
involvement first increases, then reaches a maximum before decreasing. The turning points are:

 ■ the mid 40s in the case of caring for and educating children; 
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 ■ the late 40s in respect of cooking and housework; 

 ■ the early 50s for caring for elderly/disabled relatives. 

These respective turning points pertain mostly to women.

On average in the EU27, people spend 26.1 hours per week caring for and educating children; The 
average figure for the EU15 is slightly lower at 25.9 hours, while on average in the NMS12 it is 26.8 
hours. 

The corresponding figures for cooking and housework are 14.7 hours in the EU27, 14.3 hours in the 
EU15 and 16.2 hours in the NMS12. 

And the corresponding figures for caring for elderly/disabled relatives are 13.7 hours in the EU27, 13.4 
hours in the EU15 and 14.6 hours in the NMS12. 

Hours per week devoted to these unpaid work activities are therefore higher on average in the NMS12 
than in the EU15.

Echoing previous research and in accord with intuition, women spend substantially more time than 
men on unpaid work. The analysis shows that women spend almost twice as many hours per week on 
unpaid work than men. 

People who participate to some extent in caring for and educating children report higher life satisfaction 
scores, whereas those who never participate in caring for elderly or disabled relatives report higher life 
satisfaction scores than those engaged in this activity on a daily basis. However, in statistical terms no 
relationship between the frequency of participation in unpaid work activities and life satisfaction scores 
can be shown. This means that how happy a person is with life does not help to predict frequency of 
their participation in unpaid work. The same is evident in respect of life satisfaction and average hours 
per week on unpaid work activities: in statistical terms there is no relationship between the two. 
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4Religious participation and civic and 
political involvement

Frequency	of	religious	participation

Figure 6 presents the frequency with which people in the NMS12, EU15 and EU27 as a whole attend 
religious services (apart from weddings, funerals and other important religious events). Although there 
are some similarities, there are also some striking differences between the EU15 and NMS12. Around 
25% of people in the NMS12 attend a religious service once a week; in the EU15, by contrast only 
around 12% do so. Conversely, a small minority (just under 19%) of people in the NMS12 never attend 
a religious service, while a much higher percentage of people in the EU15 (42%) report that they never 
attend. 

There is less variation between the NMS12 and EU15 with respect to the proportions of people reporting 
that they attend religious services every day or more than once a week, which is not unexpected. 
According to the analysis, 0.7% of residents in the EU15 say that they attend every day while the figure 
for the NMS12 is 0.9%. 

Figure	6:	Frequency	of	participation	in	religious	services	by	country	grouping	(%)
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Note: Question 22 of the survey asked ‘Apart from weddings, funerals and other important religious events (e.g. baptisms, 
Christmas/Easter, or other specific holy days), about how often do you attend religious services?’
Source: EQLS (2007)

Further examination of the data reveals that the proportion of people attending religious services once 
per week is much higher among those in the bottom quartile of the income distribution than in the top 
quartile. Less weekly participation is also evident among those with higher educational attainment, 
the employed or self-employed, those reporting good health, men, and those aged between 18 and 
34. Perhaps not surprisingly, those aged 65 years and older generally attend religious services more 
frequently than younger people and this pattern is evident in the EU15 and NMS12, as well as in the 
EU27 as a whole.

The analysis also considered whether people’s frequency of participation in religious services is 
related to their reported level of life satisfaction. According to the results presented in Table 15, there 
do not appear to be any noticeable patterns in people’s subjective well-being and the frequency of 
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participation in religious services. Only in the NMS12 does there seem to be some connection: those 
who never attend religious services – or do so less than once a year – rate their life satisfaction at 6.2 
and 5.9 respectively, as against a higher rating of 6.9 by those who attend at least once a week. 

Table	15:	Frequency	of	religious	participation	by	country	grouping	and	life	satisfaction	

Every	day
More	than	once	

a	week
Once	a	
week

Once	or	twice	a	
month

A	few	times	a	
year

Once	a	
year

Less	than	once	
a	year

Never

EU27 7.1 7.2 7.1 7.0 7.0 7.1 7.0 7.0

EU15 7.1 7.3 7.3 7.2 7.2 7.2 7.2 7.1

NMS12 6.9 6.9 6.9 6.6 6.3 6.4 5.9 6.2

Notes: Question 22 of the survey asked ‘Apart from weddings, funerals and other important religious events (e.g. baptisms, 
Christmas/Easter, or other specific holy days), about how often do you attend religious services?’
Life satisfaction scores are measured on a scale of 1–10 where 1 means ‘very dissatisfied’ and 10 ‘very satisfied’.
Source: EQLS (2007)

Civic	and	political	involvement

The information presented in Figure 7 provides a synopsis of the involvement of people in the EU27 
in political and civil activities. The overwhelming majority of EU citizens do not partake in any such 
activity.

 ■ Just over 10% of people in the EU27 attended a meeting of a trade union, a political party or 
political action group in the year prior to the EQLS being conducted.

 ■ Some 13% attended a protest or demonstration or signed a petition (including an e-mail petition).

 ■ Around 11% contacted a politician or public official (other than routine contact arising from use of 
public services) in the previous 12-month period. 

Figure	7:	Frequency	of	political	participation	by	country	grouping	(%)
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Note: Question 20 of the survey asked ‘Over the past year, have you… – attended a meeting of a trade union, a political party 
or political action group; – attended a protest or demonstration, or signed a petition, including an e-mail petition; – contacted a 
politician or public official (other than routine contact arising from use of public services)?’
Source: EQLS (2007)



Religious	participation	and	civic	and	political	involvement

33

One small but noteworthy difference between the EU15 and the NMS12 is the consistently greater level 
of involvement of people in the EU15 in political and civil activities. No more than 7.4% of people 
in the NMS12 reported being involved in any of the above activities, with just 5% saying they had 
attended a protest or demonstration or signed a petition (including an e-mail petition), compared with 
15.5 % in the EU15. A number of factors are likely to explain these differences, although the likely 
impact of trust in the political institutions of a country is thought to be central to this result (Rose, 
2010). 

As a further indicator of political and civil activity in the EU27, the responses of people to a question 
on how they had voted in the last national election in their country are aggregated and summarised 
in Figure 8 for the EU15 and NMS12, as well as for the EU27 as a whole. Once again, the level of 
involvement in political processes and civil society, as measured by voting, is considerably lower in the 
NMS12 than in the EU15: 15.2% of people in the EU15 chose not to vote in their last national election 
compared with 21.9% in the NMS12. 

Also in keeping with the levels of political activism observed in Figure 8, more than twice as many 
people in the EU15 chose to spoil their vote or leave it blank than in the NMS12. For the EU27, 78.7% 
of people voted in their most recent national election, with 1.1% of them choosing to spoil their vote. 

Figure	8:	Frequency	of	civic	participation	in	by	country	grouping	(%)
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Note: Question 21 of the survey asked ‘Some people don’t vote nowadays for one reason or another. Did you vote in the last 
(country) national election held in (month/year)?’
Source: EQLS (2007).

According to official voting data compiled by the International Institute for Democracy and Electoral 
Assistance, over the period 2004–2009 on average 70% of people who were registered to vote in the 
EU27 voted in their national parliamentary elections. The corresponding figure for the EU15 was higher 
at 76% and that for the NMS12 was lower at 63%. The findings of the second EQLS reflect these official 
data: the analysis of the survey indicates that a sizeable majority of registered voters exercised their 
voting rights in national elections and that the proportion of those voting is higher in the EU15 than 
in the NMS12.
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Feelings	regarding	time	spent	on	volunteering	and	political	activities

Statistical	analysis

Figure 9 represents analysis of how appropriate people feel is the amount of time that they spend on 
voluntary work or political activities. People’s views regarding how optimal or otherwise their time 
spent on voluntary work or political activities is are the same in the EU15 and the NMS12. Just over 
half (51.5%) of all respondents in the EU27 felt that the amount of time they spent on voluntary work 
or political activities was just right; the remaining 48.5% felt that it was either too much or too little. 

Figure	9:		Feelings	regarding	time	spent	on	volunteering	or	political	activities	by	country	
grouping	(%)
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Notes: Question 39(e) of the survey asked ‘Could you tell me if you think you spent too much, too little or just about the right 
amount of time taking part in voluntary work or political activities?’
‘Optimal’ corresponds with ‘just right’ in EQLS (2007) and ‘not optimal’ to ‘too much’ or ‘too little’.
Source: EQLS (2007)

Econometric	and	further	statistical	analysis

The analysis has examined factors that may influence how people feel about the time they spend on 
voluntary work or political activities. 

Men are more likely to describe the amount of time they spent as just right or ‘optimal’ than women. 
People in good health are also more likely to come to this conclusion, as are those who participate more 
frequently in religious services. If a person has had direct (face-to-face) contact with family, friends 
and neighbours at least once in the last week, this also increases the likelihood of seeing involvement 
as just right or optimal. Lastly, being a resident of Austria, Denmark, Finland, Germany and Sweden 
has the same effect. 

However, a person is significantly less likely to believe that the amount of time they allocate to 
voluntary work or political activities is just right if they reside in a densely populated area (large town 
or city) or if they live in a southern European country (Cyprus, Greece, Italy, Malta, Portugal or Spain) 
or in Bulgaria and Romania.

Among the factors listed above, gender and health status have the largest effect. 
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To investigate further the socioeconomic characteristics of people who say that they spend ‘too little’ 
time on voluntary work or political activities, additional analysis was carried out on this particular 
group.

The salient features associated with those reporting spending ‘too little’ time on voluntary work and 
political activities in the EU27 include:

 ■ educational attainment – 70% of those with low educational attainment (that is, whose highest 
educational attainment is upper secondary)4 believe that they spend too little time on voluntary 
work and political activities compared with 30% of those high educational attainment;

 ■ employment status – 57% of those who are employed or self-employed believe that they devote 
too little time to voluntary work and political activities;

 ■ health status – 70% of people who feel themselves to be in good health say that they spend too 
little on voluntary work and political activities;

 ■ gender – women (53%) are more likely than men (47%) to feel that the time spent on voluntary 
work and political activities is too little;

 ■ household type – 40% of households comprising a couple plus children feel they spend too little 
time on voluntary work and political activities, whereas the corresponding proportion for people 
living alone, for example, is 13%.

Conclusions

Religious participation is more extensive in the NMS12 than in the EU15. Almost 25% of people in the 
NMS12 attend a religious service once a week, as against less half this in the EU15. Conversely, only 
a small minority (18.7%) of people in the NMS12 never attend religious services. This figure stands 
at 42% for the EU15. The appreciably higher levels of regular attendance of religious services in the 
NMS12 may reflect different factors, including the traditional role of religious practice in some of these 
countries (for example, Poland), the expression of which has become more apparent in the past 20 
years following the collapse of their communist regimes.

There do not appear to be any noticeable relationship between people’s subjective well-being and the 
frequency of their participation in religious services in the EU15. There is a slightly clearer pattern in 
which more frequent participation in religious services is associated with higher life satisfaction scores 
in the NMS12.

As already discussed in Chapter 2, people who participate frequently in religious activities are more 
likely to participate frequently in voluntary and charitable activities. Interestingly, people participating 
frequently in religious activities are more likely to feel that the time they spend taking part in voluntary 
work or political activities is ‘just right’. 

The vast majority of people in the EU15 and NMS12 tend not to partake in political or civil activities. 
One small but noteworthy difference between the EU15 and the NMS12 is the consistently greater level 
of involvement of people in the EU15 in political and civil activities than in the NMS12. This includes 
the extent of voting, which is lower in the NMS12. 

4 International Standard Classification of Education (ISCED) 3
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People’s views regarding the ‘optimality’ of their time spent on voluntary work or political activities are 
uniform across the EU27 and do not differ between the EU15 and the NMS12. Over half (51.5%) of 
all respondents in the EU27 considered the amount of time taking part in voluntary work or political 
activities to be just right; the remaining 48.5% considered the time given to such activities to be too 
much or too little. 

It is interesting to look in more detail at those reporting that they spend ‘too little’ time on voluntary 
work or political activities. It can be seen that respondents with relatively low educational attainment 
are more likely to feel that they are not spending enough time. Since building up skills and networks 
are known to be among the reasons for getting involved in volunteering, people with higher educational 
attainment may feel more satisfied with their level of participation. The employed or self-employed are 
more likely to feel that they spend too little time, as do women and people who are part of a household 
consisting of a couple plus children; more severe time constraints are the most likely explanation for 
this. 
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5Conclusions and policy implications

Overall	conclusions

This study provides new empirical evidence on volunteering and unpaid work activities in the EU based 
on analyses of data from the second EQLS. The results are consistent with previous empirical research 
on volunteering and unpaid work. The study also considered religious participation and its relationship 
with voluntary and charitable activities, and has looked at civil society and political involvement.

According to the analysis made, one fifth of Europeans participate in voluntary and charitable activities. 
People with a high level of educational attainment are also more likely to be volunteers. The peak time 
to be a frequent volunteer is between the ages of 45 and 50. Not surprisingly, people in good health 
are more likely to volunteer; those suffering from economic hardship are less likely to do so. In terms 
of a country effect, we see that residents of the Nordic Member States (Denmark, Finland, Sweden) 
are more likely to volunteer; residents of southern European countries – Cyprus, Greece, Italy, Malta, 
Portugal and Spain – are less likely. 

For those who participate, the average number of hours per week spent on voluntary and charitable 
activities is similar for the EU15 and NMS12 at 6.5 hours per week, suggesting that people residing 
in those countries with relatively low frequencies of participation nevertheless tend to devote longer 
average spells of time when they do participate. 

People with high levels of educational attainment (at least post-secondary) devote on average 
approximately between 1.5 and 1.7 hours more per week to voluntary and charitable activities than 
do those with lower educational attainment, while men devote on average about one hour more per 
week than women. People with high scores for subjective well-being or life satisfaction are more likely 
to participate frequently in voluntary and charitable activities. But life satisfaction has no significant 
impact in respect of the average number of hours per week devoted to voluntary and charitable 
activities. 

People who are involved in caring for and educating children and caring for elderly or disabled relatives 
on a frequent basis are less likely to be involved in voluntary and charitable activities. As might be 
expected, women are more likely than men to frequently perform unpaid work of all three types under 
examination (caring for and educating children, cooking and housework, and caring for elderly or 
disabled relatives). 

The average number of hours per week spent is higher for all three unpaid work activities in the NMS12 
than in the EU15. Again, women spend substantially more time than men on unpaid work – nearly 
twice as many hours per week. This is a likely factor in explaining the fact that men devote on average 
about one hour more per week to formal volunteering. 

There is a noticeably higher level of regular attendance of religious services in the NMS12 compared 
with the EU15, which may reflect the importance of Poland in the survey-weighted data. There is no 
evidence for the EU27 as a whole to suggest that people who attend religious services regularly are 
happier than those who do not, though within the NMS12 there is evidence to suggest that such people 
report being slightly more satisfied with their lives. However, people who regularly attend religious 
services are also more likely to participate frequently in voluntary and charitable activities. 

The majority of people in the EU15 and NMS12 do not participate in political or civil activities. For 
example, just over one in ten people in the EU27 reported that they attended a meeting of a trade 
union, a political party or political action group in the past year. A small but noteworthy difference 
between the EU15 and the NMS12 is the consistently greater level of involvement of people in the 
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EU15 in political and civil activities compared with those in the NMS12. Only 7.4% of people in the 
NMS12 reported being involved in any of the above activities, with just 5% reporting attending a 
protest or demonstration or signing a petition (including an e-mail petition) compared to 15.5 % in the 
EU15. The extent of voting is considerably lower in the NMS12 than in the EU15; just 15.2% of people 
in the EU15 chose not to vote in their last national election, compared with 21.9% in the NMS12. These 
results are consistent with official voting data.

Finally, people’s views regarding the ‘optimality’ of their time spent on voluntary work or political 
activities differ little between the EU15 and NMS12. People reporting that they spend ‘too little’ time 
on voluntary work or political activities are found to be characterised by relatively low educational 
attainment, are employed or self-employed, report being in good health, are more likely to be women 
and are more likely to be part of a household consisting of a couple with children.

Policy	implications

The analysis shows that the extent of volunteering, unpaid work and civil participation differs widely 
across the Member States. The European Year of Voluntary Activities Promoting Active Citizenship 
(2011) provides a unique opportunity to raise awareness of the importance of volunteering across 
Europe. The events, programmes and campaigns during the European Year serve as platforms for 
exchange of good practice and valuable information, helping to overcome some of the barriers which 
exist, for example, in countries with less tradition in this activity. 

The evidence in the study also revealed that participation in volunteering is relatively low in those 
countries where much time is spent on family and household-related unpaid work. This may partly 
explain why scope for volunteering is rather limited in some countries where its tradition is also 
relatively weak. Reasons other than the framework conditions for voluntary work arrangements may 
play a role in this. The analysis of the characteristics of those people whose time on volunteering or 
other civil society activities is felt to be ‘too little’ seems to confirm this assumption; the results show 
that women and people who are part of a household consisting of a couple plus children believe that 
the time they spend on voluntary work or political activities is ‘too little’; they are presumably more 
involved in unpaid work activities within their household than most other groups. 

As revealed by previous research, although a large number of people are in principle willing to 
volunteer, most of them do not do so in practice. Therefore, as a first step in discovering the reasons 
for this discrepancy, this topic was further investigated. The findings identify other groups who think 
that they have too little time for volunteering – these include people with low educational attainment 
and those who are in employment or who are self-employed. This finding points to a need to lift existing 
legal and other barriers that discourage less skilled people from volunteering. Such barriers may include 
demanding requirements (specifying too specific a skillset, for instance) and too strict legal regulations 
(for example, in terms of insurance requirements). 

When exchanging good practice, it could therefore be useful to focus on voluntary activities that require 
lower skills levels and less specific skills; in addition, skills development practices aimed specifically at 
preparing potential volunteers could be valuable. 

At the same time, practical arrangements are needed for more recognition of those experiences and 
skills gained during voluntary work. In this respect, the publication in 2009 by the European Centre 
for the Development of Vocational Training (Cedefop) of European guidelines(Cedefop, 2009)  on the 
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validation of non-formal and informal learning is a noteworthy initiative;5 a number of countries have 
the practice of validation of non-formal and informal learning in place and others have established 
arrangements to do so. Such initiatives could help those currently out of work and/or with low 
educational attainment to be integrated into the labour market. Although the significance of voluntary 
work experience is widely recognised in public employment services, greater promotion of volunteering 
opportunities at job centres, work clubs and resource centres would be required to help the unemployed 
with training and getting back to work. 

5 http://ec.europa.eu/education/lifelong-learning-policy/doc52_en.htm
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Annex:  
Analytical approach to the second EQLS data

Dependent	variables

Table A1 sets out the nine ‘dependent variables’ among the volunteering and unpaid work variables 
that this study has sought to examine using statistical and econometric/multivariate analysis. The table 
gives a definition of each dependent variable and the corresponding survey question in the second 
EQLS.

Table	A1:	Dependent	variables	used	in	statistical	and	econometric	analyses

Dependent	variable Definition	within	EQLS	(2007)
EQLS	(2007)	

question	number

Volunteering

Frequency	of	voluntary	and	
charitable	activities

How often are you involved in any of the following activities outside of 
paid work – voluntary and charitable activities?

36(d)

Average	hours	per	week	on	
voluntary	and	charitable	activities

On average, how many hours in a week do you spend on these activities 
– voluntary and charitable activities?

37(d)

Subjective	balance	of	time	on	
voluntary	work	or	political	
activities

Could you tell me if you think you spend too much, too little or just about 
the right amount of time in each area – taking part in voluntary work or 
political activities?

39(e)

Unpaid	work

Frequency	of	caring	for	and	
educating	children

How often are you involved in any of the following activities outside of 
paid work – caring for and educating children?

36(a)

Frequency	of	cooking	and	
housework

How often are you involved in any of the following activities outside of 
paid work – cooking and housework?

36(b)

Frequency	of	caring	for	elderly/
disabled	relatives

How often are you involved in any of the following activities outside of 
paid work – caring for elderly/disabled relatives?

36(c)

Average	hours	per	week	on	caring	
for	and	educating	children

On average, how many hours in a week do you spend on these activities 
– caring for and educating children?

37(a)

Average	hours	per	week	on	
cooking	and	housework

On average, how many hours in a week do you spend on these activities 
– cooking and housework?

37(b)

Average	hours	per	week	on	caring	
for	elderly/disabled	relatives

On average, how many hours in a week do you spend on these activities 
– caring for elderly/disabled relatives?

37(c)

Source: EQLS (2007)
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Explanatory	variables

The explanatory variables possibly accounting for the dependent variables which are used in the 
econometric modelling are defined in Table A2. 

Table	A2:	Explanatory	variables	used	in	econometric	modelling	

Explanatory	
variable	name

Definition
EQLS	(2007)	
question	
number

Additional	
Eurofound	
variable

male Binary variable = 1 if respondent is male; = 0 if female HH2A N/A

age Age of respondent in years (continuous variable) HH2B N/A

age2

Square of the age of respondent in years – included to capture the possibility 
that possibility that the relationship between participation in volunteering 
or unpaid work and age is non-linear (for example, first increasing, then 
reaching a maximum before falling) (continuous variable)

(HH2B)^2 N/A

d_emp Binary variable = 1 if emplstat = 1 (employed), = 0 if emplstat = 2, 3 or 4 HH2D emplstat

d_unemp Binary variable = 1 if emplstat = 2 (unemployed), = 0 if emplstat = 1, 3 or 4 HH2D emplstat

d_retired Binary variable = 1 if emplstat = 4 (retired), = 0 if emplsat = 1, 2 or 3 HH2D emplstat

ghealth Binary variable = 1 if healthst = 1 or 2 (good or very good), = 0 if healthst = 2 43 healthst

heduc

Binary variable = 1 if the highest level of educational attainment of 
respondent is ISCED 4 or higher (that is, post-secondary or tertiary education), 
= 0 if the highest level of educational attainment is up to ISCED 3 (that is, 
up to upper secondary);

49 cisced

cat_environ
Categorical variable relating to the area in which respondent lives: = 1 if 
open countryside, = 2 if village/small town, = 3 if medium/large town, = 4 if 
city/city suburb

52 N/A

cat_relig

Categorical variable relating to frequency of religious attendance of the 
respondent: = 1 if never, = 2 if less than once a year, = 3 if once a year, = 4 
if a few times a year, = 5 if once or twice a month, = 6 if once a week, = 7 if 
more than once a week, = 8 if every day

22 N/A

life_sat29
Subjective well measure on a scale of 1–10: 1 = very dissatisfied, 10 = very 
satisfied with life (categorical variable)

29 N/A

cat_socincl
Categorical variable relating to the extent to which respondent feels left out 
of society: = 1 if strongly agree, = 2 if agree, = 3 if neither agree nor disagree, 
= 4 if disagree, = 5 if strongly disagree

28(d) N/A

soc_interact
Binary variable = 1 if respondent has had direct (face-to-face) contact with 
family, friends and neighbours at least once in the last week; = 0 otherwise

32 N/A

econ_hards~2

Binary variable = 1 if respondent’s household has been unable to pay rent/
mortgage and/or utility bills in past 12 months and/or total housing cost a 
heavy burden and/or household has run out of money to pay for food in past 
12 months, = 0 otherwise

58, 59, 60 N/A

cg_nordic
Binary variable = 1 if the respondent resides in Denmark, Sweden or Finland, 
= 0 otherwise

P7 N/A

cg_benfr
Binary variable = 1 if the respondent resides in Belgium, France, Luxembourg 
or the Netherlands, = 0 otherwise

P7 N/A

cg_ger
Binary variable = 1 if the respondent resides in Germany or Austria, = 0 
otherwise

P7 N/A

cg_sec
Binary variable = 1 if the respondent resides in Cyprus, Greece, Italy, Malta, 
Portugal or Spain, = 0 otherwise

P7 N/A

cg_ceec
Binary variable = 1 if the respondent resides in the Czech Republic, Estonia, 
Hungary, Latvia, Lithuania, Poland, Slovakia or Slovenia, = 0 otherwise

P7 N/A

cg_bulgrom
Binary variable = 1 if the respondent resides in Bulgaria or Romania, = 0 
otherwise

P7 N/A

Notes: ‘Don’t know/no answer’ respondents excluded from data. 
Excluded country group is cg_anglosax (Ireland or the UK). 
HH denotes household in EQLS (2007). 
P7 denotes region in EQLS (2007) (NUTS 2 code or corresponding national code). 
N/A denotes not applicable.
Source: EQLS (2007)
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Econometric	methods

Various types of econometric/multivariate model (limited dependent variable models and linear 
regression models) have been applied to explain the dependent variables in conjunction with the 
explanatory variables (see Chapter 1). Below is a brief outline of the models and their relevance in 
this study; more detailed accounts are provided, for example, in Gujarati (2003) and Greene (2008). 

Limited dependent variable models are suited to situations in which the dependent variable assumes 
a limited range of values (for example: 0 or 1; or 1, 2, 3, 4 etc.). This is the case with the frequency of 
participation data in the second EQLS. For example, Question 36 asks ‘How often are you involved in 
any of the following activities outside of paid work…’ and for each of the four categories of non-paid 
work activities given, the following frequency options are listed for the respondent: ‘every day’; several 
times a week’; once or twice a week’; ‘less often than once a week’, ‘never’; and ‘don’t know’. Excluding 
the latter category, the frequency responses are ordinal and may be ranked in ascending order from 
‘never’ to ‘every day’, yielding a positive index of the frequency of participation. This positive index 
(dependent variable) can be modelled econometrically in either of three ways: 

 ■ using a linear regression model (in which the dependent variable takes the values 1–7); 

 ■ a binary dependent variable model (0 for never and 1 for the other frequencies grouped together), 
meaning a probit or logit specification; 

 ■ as an ordered probit or ordered logit specification, which exploits the complete ordinal nature of 
the dependent variable (the dependent variable takes the values 1–7). 

Thus, five different econometric specifications can be applied to the frequency of participation in 
volunteering or unpaid work data in the second EQLS: linear, probit, logit, ordered probit and ordered 
probit. 

The merits of linear specification models are their relative simplicity in estimation and the interpretation 
of the estimates and the fact that they recognise all individual response possibilities. The merits of 
the ordered probit and ordered logit specifications is that they recognise the ordinal nature of the 
dependent variable, while the probit and logit specifications aggregate the ordinal responses into just 
two values (0 and 1). 

On balance, the ordered probit and ordered logit specifications are the most appropriate specifications 
in the econometric analysis of the frequency of participation in voluntary and charitable activities and 
in the unpaid work activities. The availability of modern software, such as Stata,6 means that they can 
be applied with ease. Nevertheless, robust results are likely to arise when all five specifications produce 
highly statistically significant coefficient estimates (p <0.01) of the same sign.

In the econometric/multivariate analysis of the average hours per week data associated with volunteering 
and unpaid work, a linear specification can be applied since the dependent variable is more continuous. 
Another type of model that can be applied is the Heckman two-stage specification (Heckman, 1979). 
In principle, this is likely to be more appropriate than the linear specification because it accounts for 
the possibility of sample selection bias in the average-hours-per-week data. In the first stage of the 
Heckman, a probit specification is applied to account for the decision to participate in volunteering 
or unpaid work; in the second step, a linear specification of average hours per week is estimated 
that includes, among the explanatory variables, an additional term controlling for the likelihood of 

6 Developed by StataCorp LP (http://www.stata.com/).
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participation in the first place (gained from the first stage probit estimation). In the step 1 equation, 
the frequency of participation in respect of the other three as well as the explanatory variables listed 
in Table A2 are included for each of voluntary and charitable activities and the three types of unpaid 
work to ensure that the Heckman procedure is identified.7

The third type of econometric/multivariate model applied in this study considers the subjective balance 
of time spent on voluntary work or political activities. Here, it is possible to model the dependent 
variable as a binary (0/1) variable, with ‘1’ capturing respondents who feel that they spend the ‘right’ 
amount of time and ‘0’ for those reporting that they spend ‘too little’ or ‘too much’ time on this 
particular activity. This involves application of probit and logit models.

All econometric/multivariate specifications have been applied to the survey weighted as well as the 
survey unweighted data (the weights were developed by Eurofound and included as part of the raw 
data provided to the authors).8 Reported presently are summaries of the econometric results in respect 
of the survey-weighted data (the unweighted data produce similar results and for space reasons it 
is not necessary to include them here). The requirement to apply the econometric analysis to the 
survey-weighted data arises from the inclusion of country effects in our multivariate analysis as well 
as the fact that the descriptive statistical analysis is applied to the survey-weighted data (so as to 
enable consistency between the statistical and econometric/multivariate analysis). Failure to account 
for the country weights in the econometric analysis precludes the possibility that some countries are 
over- or under-represented in the survey outcomes and this in turn risks erroneous inferences being 
drawn regarding the statistical significance of particular explanatory variables. All of the econometric 
specifications applied perform well in terms of their explanatory power or goodness of fit. 

Religious	participation,	civil	society	and	political	participation

The data used for religious participation relate to Question 22 of the second EQLS, which provides 
categorical/ordinal data regarding the frequency with which people attend religious services excluding 
weddings, funerals and other important religious events (such as baptisms, Christmas/Easter or other 
specific holy days). 

For civil society and political participation, the data in second EQLS from two questions were used:

 ■ Question 20, which asks people about political involvement over the past year;

 ■ Question 21, which asks people whether they voted in the last national (general) election in their 
country.

7 Including more explanatory variables in the first stage of the Heckman procedure serves to reduce the risk of omitted (explanatory) variable 
bias.

8 The ‘don’t know’ responses in the second EQLS are excluded in the statistical and econometric analyses.
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Summary	of	econometric	regression	results	for	volunteering

Table	A3:	Frequency	of	participation	in	voluntary	and	charitable	activities	
Explanatory	variable Linear Probit Logit Ordered	probit Ordered	logit

male Pos*** Pos Pos Pos** Pos*

age Pos*** Pos*** Pos*** Pos*** Pos***

age2 Neg*** Neg*** Neg*** Neg*** Neg***

d_emp Neg* Neg Neg Neg Neg

d_unemp Neg Neg Neg Neg Neg

d_retired Neg Pos Pos Neg Pos

ghealth Pos*** Pos*** Pos*** Pos*** Pos***

heduc Pos*** Pos*** Pos*** Pos*** Pos***

cat_environ Neg*** Neg*** Neg*** Neg*** Neg***

cat_relig Pos*** Pos*** Pos*** Pos*** Pos***

life_sat29 Pos** Pos** Pos*** Pos*** Pos***

cat_socincl1 Pos Pos* Pos* Pos Pos

soc_interact Pos Pos Pos Pos Pos

econ_hards~2 Neg Neg** Neg** Neg Neg**

cg_nordic Pos*** Pos*** Pos*** Pos*** Pos***

cg_benfr Pos*** Pos*** Pos*** Pos*** Pos***

cg_ger Pos*** Pos*** Pos*** Pos*** Pos***

cg_sec Neg*** Neg*** Neg*** Neg*** Neg***

cg_ceec Pos Pos Pos Pos Pos

cg_bulgrom Neg*** Neg*** Neg*** Neg*** Neg***

Constant Pos*** Neg*** Neg*** n.a. n.a.

Notes: Question 36(d): ‘How often are you involved in any of the following activities outside of paid work – voluntary and 
charitable activities?’
‘Pos’ denotes positive coefficient and ‘Neg’ denotes negative coefficient. 
* Denotes statistically significant at the 10% level, ** statistically significant at the 5% level and *** statistically significant at 
the 1% level.
Source: EQLS (2007)

Table	A4:	Average	hours	per	week	on	voluntary	and	charitable	activities

Explanatory	variable Linear	model Heckman	two-stage	specification

male Pos** Pos**

age Pos Pos

age2 Pos Neg

d_emp Neg Neg

d_unemp Neg Neg

d_retired Pos Pos

ghealth Pos Pos

heduc Pos*** Pos**

cat_environ Pos Pos

cat_relig Pos Pos

life_sat29 Pos Pos

cat_socincl1 Pos Pos

soc_interact Pos Pos

econ_hards~2 Pos Pos

cg_nordic Neg Neg

cg_benfr Pos Pos

cg_ger Pos Pos

cg_sec Neg Neg

cg_ceec Neg Neg

cg_bulgrom Pos Pos

Constant Pos Neg

Notes: Question 37(d): ‘On average, how many hours in a week do you spend on these activities – voluntary and charitable 
activities?’
‘Pos’ denotes positive coefficient and ‘Neg’ denotes negative coefficient. 
* Denotes statistically significant at the 10% level, ** statistically significant at the 5% level and *** statistically significant at 
the 1% level.
Source: EQLS (2007)
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Summary	of	econometric	regression	results	for	unpaid	work

Table	A5:	Frequency	of	participation	in	caring	for	and	educating	children	
Explanatory	variable Linear Probit Logit Ordered	probit Ordered	logit

male Neg*** Neg*** Neg*** Neg*** Neg***

age Pos*** Pos*** Pos*** Pos*** Pos***

age2 Neg*** Neg*** Neg*** Neg*** Neg***

d_emp Pos*** Pos Pos Pos*** Pos***

d_unemp Pos Neg Neg** Neg Neg

d_retired Pos*** Pos*** Pos*** Pos*** Pos***

ghealth Pos*** Pos*** Pos*** Pos*** Pos***

heduc Neg Neg Neg Neg Neg

cat_environ Neg Neg Neg Neg Neg

cat_relig Pos*** Pos*** Pos*** Pos*** Pos***

life_sat29 Pos Pos Pos Pos Pos

cat_socincl1 Pos Pos Pos Pos Pos

soc_interact Neg Neg Neg Neg Neg

econ_hards~2 Pos** Pos* Pos Pos** Pos**

cg_nordic Pos*** Pos*** Pos*** Pos*** Pos***

cg_benfr Pos*** Pos*** Pos*** Pos*** Pos***

cg_ger Pos Pos Pos Pos Pos

cg_sec Neg Neg Neg Neg*** Neg**

cg_ceec Pos*** Pos*** Pos*** Pos*** Pos***

cg_bulgrom Neg Pos Pos Neg Neg

Constant Neg Neg*** Neg*** n.a. n.a.

Notes: Question 36(a): ‘How often are you involved in any of the following activities outside of paid work – caring for and 
educating children?’
‘Pos’ denotes positive coefficient and ‘Neg’ denotes negative coefficient. 
* Denotes statistically significant at the 10% level, ** statistically significant at the 5% level and *** statistically significant at 
the 1% level.
Source: EQLS (2007)

Table	A6:	Frequency	of	participation	in	cooking	and	housework	

Explanatory	variable Linear Probit Logit Ordered	probit Ordered	logit

male Neg*** Neg*** Neg*** Neg*** Neg***

age Pos*** Pos*** Pos*** Pos*** Pos***

age2 Neg*** Neg*** Neg*** Neg*** Neg***

d_emp Neg*** Neg Neg Neg*** Neg***

d_unemp Neg Neg Neg Neg Neg

d_retired Pos*** Pos Pos Pos*** Pos***

ghealth Pos Pos Pos Pos* Pos

heduc Pos*** Pos*** Pos*** Pos** Pos**

cat_environ Pos Pos* Pos Pos Pos

cat_relig Neg* Neg Neg* Neg Neg**

life_sat29 Neg Pos Pos Neg Neg

cat_socincl1 Neg Neg Neg Neg Neg

soc_interact Neg*** Neg*** Neg*** Neg*** Neg**

econ_hards~2 Neg Neg Neg Neg Pos

cg_nordic Pos*** Pos*** Pos*** Pos*** Pos***

cg_benfr Pos Pos*** Pos** Pos Neg

cg_ger Neg Pos Pos Neg Neg*

cg_sec Neg*** Neg*** Neg*** Neg*** Neg***

cg_ceec Neg*** Pos Pos Neg*** Neg***

cg_bulgrom Neg*** Neg*** Neg*** Neg*** Neg***

Constant Pos*** Pos*** Pos*** n.a. n.a.

Notes: Question 36(b): ‘How often are you involved in any of the following activities outside of paid work – cooking and 
housework?’
‘Pos’ denotes positive coefficient and ‘Neg’ denotes negative coefficient. 
* Denotes statistically significant at the 10% level, ** statistically significant at the 5% level and *** statistically significant at 
the 1% level.
Source: EQLS (2007)
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Table	A7:	Frequency	of	participation	in	caring	for	elderly/disabled	relatives	
Explanatory	variable Linear Probit Logit Ordered	probit Ordered	logit

Male Neg*** Neg*** Neg*** Neg*** Neg***

Age Pos*** Pos*** Pos*** Pos*** Pos***

age2 Neg*** Neg*** Neg*** Neg*** Neg***

d_emp Neg Pos Pos Pos Pos

d_unemp Pos Pos Pos Pos Pos

d_retired Pos*** Pos*** Pos*** Pos*** Pos***

ghealth Pos Pos* Pos Neg Pos

heduc Pos Pos*** Pos*** Pos** Pos**

cat_environ Neg Neg Neg Neg Neg

cat_relig Pos** Pos*** Pos*** Pos*** Pos***

life_sat29 Pos Neg Neg Pos Neg

cat_socincl1 Neg*** Neg*** Neg*** Neg*** Neg***

soc_interact Pos*** Pos*** Pos*** Pos*** Pos***

econ_hards~2 Neg Neg* Neg* Neg Neg

cg_nordic Pos Pos*** Pos*** Pos*** Pos***

cg_benfr Neg*** Pos Pos Neg*** Neg**

cg_ger Neg*** Neg*** Neg*** Neg*** Neg***

cg_sec Neg Neg Neg Neg Neg

cg_ceec Neg Pos Pos* Pos Pos

cg_bulgrom Neg*** Neg*** Neg*** Neg*** Neg***

Constant Pos*** Neg*** Neg*** n.a. n.a.

Notes: Question 36(c): ‘How often are you involved in any of the following activities outside of paid work – caring for elderly/
disabled relatives?’
‘Pos’ denotes positive coefficient and ‘Neg’ denotes negative coefficient. 
* Denotes statistically significant at the 10% level, ** statistically significant at the 5% level and *** statistically significant at 
the 1% level.
Source: EQLS (2007) 

Table	A8:	Average	hours	per	week	on	caring	for	and	educating	children

Explanatory	variable Linear	model Heckman	2-stage	specification

male Neg*** Neg***

age Neg*** Neg***

age2 Pos** Pos**

d_emp Neg*** Neg***

d_unemp Pos*** Pos***

d_retired Pos*** Pos***

ghealth Neg** Neg***

heduc Pos*** Pos***

cat_environ Pos Pos

cat_relig Neg Neg***

life_sat29 Pos Pos

cat_socincl1 Pos* Pos

soc_interact Neg Neg

econ_hards~2 Neg Neg**

cg_nordic Neg*** Neg***

cg_benfr Neg*** Neg***

cg_ger Neg* Neg**

cg_sec Neg*** Neg***

cg_ceec Neg*** Neg***

cg_bulgrom Neg*** Neg***

Constant Pos*** Pos***

Notes: Question 37(a): ‘On average, how many hours in a week do you spend on these activities – caring for and educating 
children?’
‘Pos’ denotes positive coefficient and ‘Neg’ denotes negative coefficient. 
* Denotes statistically significant at the 10% level, ** statistically significant at the 5% level and *** statistically significant at 
the 1% level.
Source: EQLS (2007)
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Table	A9:	Average	hours	per	week	on	cooking	and	housework

Explanatory	variable Linear	model Heckman	2-stage	specification

male Neg*** Neg***

age Pos*** Pos***

age2 Neg*** Neg***

d_emp Neg*** Neg***

d_unemp Pos Neg

d_retired Pos*** Pos***

ghealth Neg Neg

heduc Neg*** Neg***

cat_environ Neg*** Neg***

cat_relig Pos*** Pos***

life_sat29 Neg Pos

cat_socincl1 Pos Pos

soc_interact Neg Pos

econ_hards~2 Neg Neg

cg_nordic Neg*** Neg***

cg_benfr Neg*** Neg***

cg_ger Neg Neg

cg_sec Neg Neg***

cg_ceec Neg Neg*

cg_bulgrom Pos Pos***

Constant Pos*** Pos***

Notes: Question 37(b): ‘On average, how many hours in a week do you spend on these activities – cooking and housework?’
‘Pos’ denotes positive coefficient and ‘Neg’ denotes negative coefficient. 
* Denotes statistically significant at the 10% level, ** statistically significant at the 5% level and *** statistically significant at 
the 1% level.
Source: EQLS (2007) 

Table	A10:	Average	hours	per	week	on	caring	for	elderly/disabled	relatives

Explanatory	variable Linear	model Heckman	two-stage	specification

male Neg*** Neg***

age Neg Neg

age2 Pos Pos

d_emp Neg* Neg*

d_unemp Neg Neg

d_retired Neg Neg

ghealth Neg Neg

heduc Neg Neg

cat_environ Pos Pos

cat_relig Neg*** Neg***

life_sat29 Pos Pos

cat_socincl1 Neg* Neg*

soc_interact Neg Pos

econ_hards~2 Pos* Pos*

cg_nordic Neg*** Neg***

cg_benfr Neg*** Neg***

cg_ger Neg Neg

cg_sec Neg*** Neg***

cg_ceec Neg*** Neg***

cg_bulgrom Neg Neg

Constant Pos** Pos**

Notes: Question 37(c): ‘On average, how many hours in a week do you spend on these activities – caring for elderly/disabled 
relatives?’
‘Pos’ denotes positive coefficient and ‘Neg’ denotes negative coefficient. 
* Denotes statistically significant at the 10% level, ** statistically significant at the 5% level and *** statistically significant at 
the 1% level.
Source: EQLS (2007)
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Summary	of	econometric	regression	results	for	civil	society	and	political	

involvement

Table	A11:	Subjective	balance	of	time	on	voluntary	work	or	political	activities

Explanatory	variable Probit Logit

male Pos*** Pos***

age Pos Pos

age2 Pos Pos

d_emp Neg Neg

d_unemp Neg Neg

d_retired Pos Pos

ghealth Pos*** Pos***

heduc Pos Pos

cat_environ Neg** Neg**

cat_relig Pos*** Pos***

life_sat29 Pos Pos

cat_socincl1 Pos Pos

soc_interact Pos*** Pos***

econ_hards~2 Neg Neg

cg_nordic Pos*** Pos***

cg_benfr Neg Neg

cg_ger Pos*** Pos***

cg_sec Neg*** Neg***

cg_ceec Neg Neg

cg_bulgrom Neg*** Neg***

Constant Neg*** Neg***

Notes: Question 39(e): ‘Could you tell me if you think you spend too much, too little or just about the right amount of time in 
each area – taking part in voluntary work or political activities?’
‘Pos’ denotes positive coefficient and ‘Neg’ denotes negative coefficient. 
* Denotes statistically significant at the 10% level, ** statistically significant at the 5% level and *** statistically significant at 
the 1% level.
Source: EQLS (2007)
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Just over 20% of Europeans take part in voluntary and charitable activities, 

though there are wide differences between Member States with the participation 

rate in the EU15 exceeding that in the New Member States. The highest rates are 

seen in the Nordic Member States (Denmark, Finland, Sweden) and the lowest 

rates are in Bulgaria, Greece, Malta, Portugal, Romania and Spain. People with 

a high level of educational attainment are more likely to be volunteers, as are 

those who attend religious services regularly. Based on data from the second 

European Quality of Life Survey (EQLS), conducted by Eurofound in 2007, 

this report examines the factors underpinning people’s decision to volunteer, 

the amount of time devoted to volunteering among those who participate and 

whether participation is associated with greater life satisfaction. The study also 

looks at unpaid work (which includes caring and housework), the amount of 

time spent on it and the characteristics of those who do it frequently.




