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Fundacja Europejska na rzecz
poprawy
warunkow zycia i pracy

Konferencja nt. ,,Flexicurity” w Warszawie
28.09.2007

Kasia Jurczak, Research Officer
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Europejska Fundacja na rzecz Poprawy Warunkow
Zycia i Pracy
o Zatozona w 1975

o Trdjstronna struktura

o Roczny budzet: ca 20 min
EUR

o Ok. 100 pracownikow w
Dublinie i Bruksel

o Jorma Karppinen, Dyrektor

o Willy Buschak, Zastepca
Dyrektora
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Nasza misja i wizja

Fundacja zostata powotana w celu zapewnienia
gtownym podmiotom z zakresu polityki spotecznej
informaciji, poradnictwa i fachowej oceny warunkow
ZycCia oraz pracy.

Ocena ta budowana jest w duchu tréjstronnym, na
podstawie niezaleznie zebranych danych
porownawczych, badan i analiz.

Celem Fundacji jest wywieranie wptywu na
najwyzszych decydentow i udziat w debacie publicznej
w Europie.
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Program Pracy 2005 — 2008
Changing Europe:
better work, better life
o Zatrudnienie
« RoOwnowaga miedzy zyciem
prywatnym a pracg
o Stosunki przemystowe i partnerstwo

e SpOjnOSC spoteczna
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W skali roku:

« Ok. 150 raportow,

« 4,5 miliona wizyt na naszych stronach,

« 250 grup odwiedzajgcych

» uczestnictwo w 250 wydarzeniach publicznych
» zasieg medialny: 30 milionow odbiorcow
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About the Foundation

Areas of expertise

Dbservatories

Events

Press

Zurrent research
Surveys
Fublications

Eurofound Mews

A-Z index | Site Map | F.A.Q. | Help | Contact

! Changing Europe: Better work, better life
\Welcome to the leading knowledge source about socio-economic
progress in the European Union.

Find out more

By sector | By language | By country

17 Septermber 2007 [P0

Foundation visit to Slavenia

The wisit is part of Eurofound's series of national roadshows, aimed at
facilitating closer collaboration with its stakeholders and showcasing
Eurofound's recent research, data and recommendations. & seminar
with special focus on the 4th European Warking Conditions Survey will
take place on 18 September.

17 Septernber 2007 [REETEEITEN
Calling all web users - make your wiews known!

The Foundation is running a user survey to find out more about the
information needs of our web users and to help us improve the
Eurofound website.

& Septernber 2007 RIS
Warking conditions surveys — &4 comparative analysis

This inventory of data collection systems on working conditions at
national and international level aims to establish a repository of working
conditions survey-related information as a basis for comparative
analvsis of surveyv methodologies, guestionnaire design and findings.,

| Skip to contents |

Search Terms:
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Company cases

Aneing workforce
initiatives

European Works
Councils

Key products

EurlLife: database of
quality of life indicators

European industrial
relations dictionary

European industrial
relations obseryatory

European monitaring
centre on change

European restructuring
ronitor

European working
conditions observatory

Work programme 2007

e
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Kluczowe Projekty
« Ankiety poréwnawcze:
» European Working Conditions Survey
» Establishment Survey on Working Time
» European Quality of Life Survey
« SieC obserwatoriow europejskich (NEO)
» EIRO - stosunki przemystowe

» EWCO - warunki pracy

» EMCC - centrum monitorowania zmian (ERM)
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10 lat monitorowania

stosunkow przemystowych
www.eurofound.europa.eu/eiro



http://www.eurofound.europa.eu/eiro
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Europejskie Obserwatorium
Stosunkow Przemystowych

zbleranie, analiza | rozpowszechnianie
informacji dotyczacych najnowszych zmian w

stosunkach przemystowych w Europie.




Co robi EIRO?
= Inicjuje zbior danych
= Przeprowadza analizy

= Przechowuje raporty
= Rozpowszechnia wyniki badan 1 analiz

Centra Narodowe w catej Europie

PL — Instytut Spraw Publicznych
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Baza EIRO zawiera:

« Regularnie aktualizowane artykuty

- Badania poréwnawcze: tematyczne i sektorowe

« Roczny przeglad Stosunkow Przemystowych w
Europie

- Badania nad reprezentatywnoscig partnerow
spotecznych na poziomie branzowym

« Porownanie stosunkéw przemystowych w UE,
Japonii, USA 1 innych gospodarkach swiatowych

www.eurofound.europa.eu/eiro


http://www.eurofound.europa.eu/eiro
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Stosunki przemystowe w UE, USA i Japonii...oraz
innych wiodacych gospodarkach swiatowych

= Od 2000r. (EU, Japan, USA)

. Teraz z dodatkiem: Brazil, China, India

= Coroczne warsztaty + raporty

» 2005: Pfaca minimalna and Relokacja produkcji

» 2006: Agencja pracy tymczasowej i Stosunki przemysfowe
w mafych i Srednich przedsiebiorstwach (SMEs)

» 2007: Czas Pracy (we wspotpracy z ILO)

www.eurofound.europa.eu/eiro


http://www.eurofound.europa.eu/eiro

* X %

* *
* @ % European Foundation for the Improvement of Living and Working Conditions
* *
* 5 x

Fakty
Ok. 9000 dokumentow na stronie EIRO
3,609,099 sesji uzytkownikow w 2006
340,259 sesji uzytkownikow (lipiec 07)

10,976 wizyt dziennie (srednia lipiec 07)

www.eurofound.europa.eu/eiro


http://www.eurofound.europa.eu/eiro
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Most active European countries

1. United Kingdom

2. Netherlands

3. EU institutions and agencies
4. Germany

5. France

6. Italy

7. Spain

8. Belgium

9. Ireland

13.Poland

www.eurofound.europa.eu/eiro



http://www.eurofound.europa.eu/eiro
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Most active countries outside Europe

1. U.S.

Uruguay

o

China
Brazil
. South Africa
0.Japan

20N RWN



http://www.eurofound.europa.eu/eiro
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Struktura

2 2 -_'._I-._“— | ‘ = '
\I
EU, NOrwegia,
poziom UE
Koordynacja,

edycja, zaplecze
techniczne

Komitet Doradczy ds.

Stosunkéw Przemystowych

www.eurofound.europa.eu/eiro
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Przepis na sukces

1.

Obecnosc partnerow spotecznych w.
komitecie doradczym

Giowne zrodfo informacji nt. Stosunkow.
przemystowych dostepne bezptatnie w.
formie elektronicznej

3. Informacje Porownawcze
4.
5
6

Aktualne informacje

. Autorytatywna analiza

. Odpowiedzi na pytania

WwWw.eurofound.europa.eu/eiro
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Wycieczka po

eiro

www.eurofound.europa.eu/eiro
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Highlights, 10 September 2007

Comparative Information

France: Unions fear self-checkouts pose threat to jobs in

| Skip to conkents |

European Foundatlon
for the Imtrrmrement of
Living 2nd Working Conditions

Search Terms:
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I EU level developments * 10 Sep 2007

Browse by: retail sector

B Country The increasing use of self-service checkouts in French
supermarkets is a source of concern among workers in the retail

B Sector sector. Trade union mobilisation against the various forms of
‘self-checkouts’ in supermarkets began in the spring of 2007 and

B Date will most likely continue, as it is estimated that half of all

I Industrial relations links
such options in other stores due to customer demand.

& 10 Sep 2007
European industrial 50

checkout jobs could disappear by 2012, Many of the larger retall
stares already hawve self-service tills installed and plan to expand

Sweden: Unemployment rate set to increase following news

relations dictionar ' FAT TR
"’ statistical definition

employment will decrease by about 5.7%.

- Latest studies

5 [ industrial

relations in the
postal sector

Employee financial
participation in the
Mew Member States

Working time
developments -
2006

Industrial relations
in the public sector

Pay developments -

2006

Industrial relations
in Europe 2006

In October 2007, Statistics Sweden will amend its official
statistics on unemployment according to international standards.,
4% 3 result, people aged 15-74 vears and full-time students will
be included in the unemployment figures. Previous statistics only
included those aged 16-64 years. Hence, the unemployment rate
in Sweden will increase by about 2.1%; at the same time,

- o

[ Foundation

seminars and
reception at the IIRA&
European Congress

review for 2006
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Browse by country Available languages:
_enj English

Industrial relations country profiles

Background infarmation on industrial relations in 25 European countries: facts and figures, links
to sources, an overdiew of the main industrial relations features, actors, processes and
outcomes, The national profiles can be accessed by selecting a country from the list below, and
will be updated every two years,

Industrial relations in EU member states, 2000-2004
This report presents a comparison of national industrial relations systems in the EUZ25,
auploring the differences between individual systems and their effects on the economy.

Austria

Belgiumm

F

Bulgari

]

ru
Czech Republic
Denmark

|

Estonia
Finland
France

Serman

L

Sreace
Hungatr

:

Ireland
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You are here: Eurofound = EIROnline = Br untry = Poland
I SiEnaiay Poland Available Iani uages:
I Comparative Information (Enj Eng“Sh h-
Background information on industrial relations in Poland
EU level developrments
i Brgwse o Year: 2007 2006 2005 2004 2003 2002

Country
* 20 Aug 2007
Poland: Pay disputes in public health sector escalate

In the summer of 2007, Poland has witnessed one of the biggest
I industrial relations links waves of social protests in healthcare in many years. Both

doctors and nurses employed in public healthcare have clashed
with the government over pay rises. The trade unions
representing doctors are demanding a sectaral collective
agreement providing for pay increases over the coming years.,
Murses are also pushing for a substantial pay rise, with their
protest action culminating in a demonstration lasting almost four
weeks,

* 20 Aug 2007

Poland: Security workers demand better wages and working
conditions

Workers employed by security companies are one of the worst
paid occupational groups in Poland and also have some aof the
worst working conditions, particularly in terms of working time. In
recent times, these workers have begun demanding higher pay. If
their demands are not met, the representative trade unions
intend to organise protest action.
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07 = Pay disputes in public health =
Pay disputes in public health sector escalate

In the surmmer of 2007, Poland has withessed one of the biggest waves of social protests In
healthcare in many yvears, Both doctors and nurses emploved In public healthcare have
clashed with the government over pay rises. The trade unlons representing doctors are
demanding & sectoral collective agresrment providing for pay increases over the coming
yaars, Murses are also pushing for a substantial pay rise, with thelr protest action
cuirminating in 3 demonstration lzsting almost four weelks,

Economic context

Follawing Poland’s accession to the EU in 2004, the country has experienced a long period of
economic prosperity, For example, Poland’s annual gross domestic product (GDP) growth rate
reached almost 6% in 2006, while unemployment dropped from almost 20% in April 2004 to
13% in May 2007, Mot surprisingly, the steady improvement in the country's economic
situation has prompted a new wave of pay demands. Economic experts describe the
employees’ pay demands as legitimate, pointing to the fact that in the years prior to the

current phase of economic growth, labour productivity grew at a much faster pace than pay.

This is reflected by a study by the Institute of Labour and Social Issues {Instytut Pracy |

Spraw Socjalnych, IPISS), which finds that labour productivity increased by 28.5%, while

average pay levels rose by only 7.3% owver the period 2001 to 2005, However, as long as

unemployment levels remained high, employers were able to largely disregard workers' pay
demands. Conwversely, once the labour market situation began to improve, the capacity of
the ‘unemployment factor' to limit pay demands gradually diminished,

Meanwhile, the wawve of migration from Poland to the ‘older’ EU countries has widenad the
gap in the country’s domestic labour supply. With the growing shortages of skilled |abour,
employvers have been forced to improve pay levels: as a result, pay levels in the private
sector have been continuously rising. Howewer, the situation differs significantly in the public
sector. Given the poor shape of public finances - notably, the high levels of both the
national budget deficit and public debt - public employers, particularly those invalved in
services of general interest, have a limited scope for addressing the pay demands of their

crmmlovooc  TE wenc moseitablo thoeoforo thot meotoctc cuor bnadoouato s lovale —wnomn

Available languages:

(en) English »

About this document
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ID: PLO7O70191
Author: Jan Czarzasty

Institution: Institute of
Public Affairs

Country: Poland
Language: EN

Publication date: 2007-
0g-2o

Sector: Health and Social
Work

Related Links

Doctors clash with the
Mational Health Fund
over healthcare
agreerment

Nationwide protest

action in public
healthzare sector

Polish hospital dispute
drags on
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Poland Industrial relations profile

F @ size 147 kb ]

Facts and figures

Dy eryiewy
Main actors

Industrial relations processes

Dutcomes

Bibliography

Page last updated 4 June, 2007
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Facts and figures
Area; 312,218 sq km
Population: 28.2 million
Language: Palish
Capital: Warszawa

Currency: zloty [1 euro = 4.64 PLM)

w=FL BEELZS 0

Overview Paoland ELIZS
GDP per capita in PPS (EUZ5=100/ 2004] 43, 8% 100.0
Real SOP growth (Average 2000-04] 3.2% 2.1%
Productivity growth (Average 2000-047 4,99 2,09
Inflation (Average 2000-04] 4,3% 2.2%
Ernplovyrment rate (Average 2000-04] S52.6% 62,.8%
Unernplovrment rate (Average 2000-04] 18.5% 2. 7%
Main actors
== PL EEUZS 0 40 70 a0 an 100
Trade Union Density
Employers' Organisation Density
Workplace Representation
Industrial relations processes
40 70 a0 an 100

Collective Bargaining Coverage
Degree of Bargaining Centralization

Strike Activity Index

0 Internet
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Cormparative Information

Browse b .

I EU level developrments

B Country

I Industrial relations links =

- Browse by sector

Agriculture and Fishing
Chemical

Commerce

Construction and Woodworking

About EIRD | Site Map | Help | Contact

Consultancy Business Services
Education

Electrical

Energy

Extractive Industries

Financial Services

Food Beverage and Tobacco
Health and Social Wark

Hotel Restaurant and Catering
Information Technology
Maintenance and Cleaning
rMetal and Machinery

Mator

Performing Arts

Post and Telecommunications
Fublic Sectaor

Publishing and Media

Pulp and Paper

Textiles and Leather
Transport and Storage

European Foundation
for the Improvement of
Living 2nd Working Conditions

Search Terms:
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(en) English »
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Browse by e January
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I EU level developments

B Country

B Sector

B Date « June

I Industrial relations links
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e February
+« March
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¥You are here: Eurofound = EIRCnline = Comparative Information = Comparative Studies

I About EIRO

Comparative Studies and Annual Updates “E“J‘“: 1
(en) English »

2007

s August: Industrial relations in the postal sectaor
i Browse by: o July: Employee financial participation in the New Member States
o July: Working time developments - 2006
B Country s July: Industrial relations in the public sectar
e July: Pay developments - 2006
s June: Industrial relations developments in Eurape 2006
B Date » March: Gender and career development
s February: Social partners and social security systems

I Industrial relations links e February: Bepresentativeness of the social partners:
Telecommunications sector

I EU level developrments

B Sector

2006
e August: Industrial relations in the print media sector (1)

e August: Working time developments - 2005
o July: Pay developments - 2005 [T

» February: Employment relations in SMEs [37]
» February: Relocation of production and industrial relations (37

2005
e Movember: Industrial relations in agriculture (13
« September: Industrial relations in the airline sector (37
« August: Minimum wages in Europe [17]
o July: Developments in industrial action - 2000-4 (37
o June: Industrial relations in the public utilities (77
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You are here: Euro = EIRCnline = Comparative Information = Annual Rewy

Annual Reviews Available languages:
(en) English »

2006
Industrial relations developments in Europe 2006

I About EIRO

I EU level developrments

I Browse by
‘ ¢ Comparative overview of industrial relations in 2006
B Country
N Sk Mational Reports 2006
e Alstria * Greece ‘- Poland
B Date » Belgium s Hungary « Portugal
I _ : _ « Bulgaria e [reland  Eomania (ro)
Industrial relations links y
s Cyprus s Italy s Slovakia
e Czech Republic e Latvia * Slovenia
 Denmark e Lithuania s Spain
e Ectonia e Luxembourg o Sweden
« Finland « [Malta e United Kingdom
e France {fr) e Metherlands

I CELEBRATING
10 YEARS

Industrial relations developments in Europe 2005

2005

o EU-level developments in 2005
« Comparative overview of industrial relations in 2005

Mational Reports 2005
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You are here: Euro
About EIRD

Comparative Information

Browse by

I EU level developrments

B Country
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B Date
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= EIRCnling =

EIRO contacts Available languages:
(en) English »

European Foundation for the Improvement of Living and Working
Conditions

Wyattville Road, Loughlinstown, Dublin 18, Ireland.
Phone Fax

Information Officer:

i ! : + o
e amille 2alli da Bing 353 1 2043125 353 1 2822533

Information Assistant:

: + +
Trihele ks arareparka 353 1 2043132 353 1 2B22E533

National Centres
Country  Organisation

EU Level Technische Universitat Miinchen, Sociclogy
department

Lothstr 17, D-80335 Minchen

Michael \Wittall, tel: +43 89 28924206, mobile: +49
01736709357

; Institute of Industrial Sociology, University of
Austria

Yienna
Bruenner Strasse 72, 4-1210 Yienna
Georg Adam, tel: +43 1 4277 38316, fax: +43 1
4277 38318
Belgium Institut des Sciences du Travail
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Metherlands Hugo Sinzheimer Institute

Morway

Poland

Portugal

Romania

Slovak
Republic

Rokin 84,1012 KX Amsterdam

Eobbert wvan het Kaar, tel; +31 20 525 3962, fax:
+231 20 525 2648

Fafo Institute for Applied Social Science
PO Box 2947 Toyen, N-0608 Osla

Eristine Nergaard, tel: +47 22088667, fax: +47
22088700

Foundation Institute of Public Affairs
ul. Szpitalna & ap. 22, 00-031 \Warsaw

Eamila Hernik, tel: +48 22 556 42 90, fax: +48 22
BEa 42 a2

DINAMIA - Centro de Estudos sobre a Mudana
Socioeconimica

Ay, Siddnio Pais, 16-1? dto, 1050-215 Lisboa

Beinhard Maumann, tel: +351 21 357 33 75, fax:
+3E51 21 357 34 22

Institute of National Economy Romanian
Academy

Calea 13 Septembrie nr. 13, Casa Academiei Ramne
Sector § Bucuresti, 050711 Romania

Constantin Ciutacu, tel; +40 723 36 19 55, +40 21
318 24.69, fax: +40 21 318 24 69

Bratislava Centre for Work and Family Studies
Spitlska 6, 812 41 Bratislava

Ludowit Cziria, tel: +421 2 5975 2522, fax: +421 2
5296 6633
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You are here: Eur

I Areas of Expertise;

Business and society

Diversity

Employment status

Sender

Health

Hurman capital

Industrial change

Industrial relations

Labour market

Participation at work

Population and society

Quality of life

Cuality of worls

Sodal cohesion

Social protection

Time

Work-life balance

Work arganisation

n industrial relations dictionary

European industrial relations
dictionary

Designed as an easy-to-use online reference tool, the
European industrial relations dictionary is a
comprehensive collection of the most commonly used
terms in employment and industrial relations at EU
level today. It contains almost 300 alphabetically
listed entries, featuring concise definitions and
relevant contextual information, with hyperlinks to EU
legislation and case law.

Background information is provided on the industrial
relations context, institutional framework, legal
framework, collective industrial relations, individual
employment, the enterprise, free movement of
workers, discrimination and equality in employment,
health and safety and movement towards an EU
system of industrial relations.

The product of a collaborative effort between
acknowledged experts in the field, the dictionary is
aimed at policymakers, practitioners and all those
interested in the history and evolving structure of the
European Union. It follows in the wake of the series of
national industrial relations glossaries published in the
1990s. The online version of the national glossaries,
EMIRE, is still available but is not updated.

Feedbacl and comments are welcome.
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Alphabetical index

Select a letter from the list below to list
terms beginning with that letter.

Search Dictionary

Search |social dialogue |
text:

Restrict the search by:
@ Complete glossary entry

o Title only
Page last updated 26 March, ABack to top of
2007 page

Available languages:
{en) English »
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Business and society

Diversity

Employment status

Gender
Health

Human capital

Industrial change

Labour market

Participation at work

Population and society

Quality of life

Ciuality of worls

Social cohesion

Social protection

Time

Work-life balance

Wiork organisation

Social dialogue

Social dialogue is the dominant feature of collective
industrial relations in Europe, as the Communication,
'The European social dialogue, a force for innovation
and change’ (COM(2002)341) of 26 June 2002,
acknowledges:

The social dialogue is rooted in the history of the
European continent, and this distinguishes the Union
from most other regions of the world. Accordingly, in
its various forms in the different Member States, the
social dialogue is a component of democratic
government and also of economic and social
modernisation....

The term 'social dialogue’ is used in different ways.
First of all, it is used in the term European social
dialogue to describe the institutionalised consultation
procedure involving the European social partners. The
term is also used to describe the processes between
social partners at various levels of industrial relations.

Numerous provisions in the EC Treaty and European
labour law aim to strengthen social dialogue and the
role of the social partners at European, national,
sectoral, local and company level. Whereas the EC
Treaty establishes and institutionalises social dialogue
at EU level ( European social dialogue), several
European directives, policy guidelines and
recommendations also aim to enhance social dialogue
between the social partners at national, local and
company level.
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I Areas of Expertise:

B Business and society

B Diversity

B Frmployment status

B Gender
B Heglth

B Human capital

B Tndustrial change

Industrial relations

B | abour market

B Participation at work

B Population and society

B Quality of life

B Quality of work

B Social cohesion

B Social protection

B Time

rch Terms:
A-Z index | Site Map | F.A.Q. | Help | Contact

nertize = Industrial relations
Industrial relations

Industrial relations deals with the collective, rather
than individual, aspects of the employment
relationship.

More specifically, the Foundation focuses on:

s the interconnections between different structures

and levels of industrial relations and social
dialogue, particularly in the new Member States;

o comparisons of the industrial relations situation in
Europe, the USA and Japan;

o reporting on trends and developments in

industrial relations through the European
Industrial Relations Observatory;

e development of indicators with the aim of

contributing to the EU debate on quality in
industrial relations

e mechanisms for dispute resolution

s new tools of governance

@ Done

0 Internet



N — ) . ] — ¥
M PkO 3% E-UBRE S o=
. | ( F — | - S 1 iy
Q- O HREAG LP%*® 3% -]
| o b conterts | -~
European Foundation
for the Improvement of
Living and Working Conditions A-Z Index | Site Map | F.A.Q. | Help | Contact
I S Poland Available languages:
i R
I I (en) English
The Foundation has a wide range, variety and depth of information available in all areas of its
hrsery work, related to the 25 Member States, Bulgaria, Rormania and Morway, This information can be
I best accessad through the following sources:
I Quality of life
# EurlIFE: European quality of life database - data is offered by subject, but you can
S change the selaction of data in each table to look at Poland alone ar in comparison with
I ather countries
I Industrial change
# EMCC — European Monitoring Centre on Change: Access all relevant information on
= restructuring and managing industrial change for Paland
Industrial relations
# EIRO - Eurcopean Industrial Relations ©hservatory: news and analysis on industrial
relations in Poland
¢ EIRD - Annual Reviews for Poland
Quality of work
# EWCO - European Working Conditions Observatory
Hews updates from Poland
European survey on working conditions: The surveys provide an overview on the state
of working conditions throughout Eurepe, including Poland
Survew reports: Mational survey data reports from the network of correspondents in the =
Eurapean Warking Conditions Observatory, including Paland
3 . il ~ach bo too of page
dnited k.
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