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Profile of the company and the nature of social dialogue

Company profile

GfK AG completed its transformation into GfK SE (a European company) on 2 February 2009, when it was entered as
such into the commercial register. The shareholders had agreed that the company should make this transformation around
eight months earlier at the annual general meeting on 21 May 2008. The agreement on employee participation, a
necessary step on the road to the transformation into an SE, was signed after six months of negotiation in December
2008.

GfK is the world’s fourth largest market research company. Its headquarters are in Nuremberg in Germany. In 2009 it
employed 10,058 people and had sales of €1,164.5 million and profits (EBITDA) of €159.1. Although it operates
worldwide, a substantial proportion of its business is in Europe. Sales in Germany account for 25.9% of the total, those
in central and eastern Europe 6.2% and those in western Europe, Africa and the Middle East 39.3%. In addition, some
6,300 of its employees are in the European Economic Area (EEA).1

GfK’s sales have more or less doubled since 2004 and much of that growth is explained by acquisitions. The largest of
these was the acquisition in June 2005 of the market research company NOP World. It added 1,500 people to the GfK
workforce largely based in the USA, the UK and Italy. An attempt to merge with the UK market research company
Taylor Nelson Sofres (TNS), initially as a merger of equals and later, after the intervention of another market research
company WPP, as a takeover, was abandoned after several months in 2008.

GfK’s operations are divided into three sectors. These are: custom research, where information is collected from
consumers (the public) and provided to companies and others; retail and technology, where information is collected from
retailers of technical consumer goods (mobile phones, white goods, electronic entertainment equipment etc.); and media,
which collects information on how various forms of media, TV, radio, print and online material, are used. Custom
research is the largest area, accounting for 58.0% of the company’s workforce worldwide. Retail and technology
employs 32.1%, media 5.5% and the remaining 4.4% of GfK’s employees work in other areas.

The shareholding structure of GfK SE is in some ways unusual as a majority shareholder. GfK-Niirnberg e.V. holds
56.96% of the voting rights in the company.2 GfK-Niirnberg is largely made up of the customers of GfK. It is a non-
profit making association of some 600 companies and individuals.

The 2009 annual report gives the following figures (Table 1) on GfK’s worldwide employment (based on full-time
equivalents (FTE))

Figures from the GfK Group annual report 2009, other than the employment in EEA figures (see later section). It should also be
noted that employment figures in the annual report are on a full-time equivalent basis, whereas the EEA figures are on a headcount
basis.

GfK Group annual report 2009
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Table 1: GfK s worldwide employment (based on FTE)

Region Number of employees (FTEs)
Germany 1,790

Western Europe/Middle East/Africa 3,416

Central and Eastern Europe 1,515

North America 936

Latin America 665

Asia and the Pacific 1,736

Total 10,058

Source: author, based on company information

However, these figures do not allow the number of employees in the EEA to be precisely identified. Figures used during
the negotiations on employee involvement in the SE in 2008 give the following number of GfK employees in 20 out of
the 30 EEA countries (Table 2). There are no figures for Hungary, Slovenia and Spain, where no representatives had been
found for the SE works council (see below). There are very small numbers of employees (fewer than five) in Ireland and
Malta and no employees at all in Cyprus, Finland, Iceland, Liechtenstein and Luxembourg.

Table 2: GfK s workforce in the EEA

Country Number of employees (headcount)
Germany 1,971
United Kingdom 930
France 830
Netherlands 669
Italy 437
Romania 235
Belgium 173
Austria 159
Poland 159
Sweden 137
Czech Republic 114
Portugal 110
Bulgaria 103
Greece 90
Slovakia 64
Denmark 46
Lithuania 27
Latvia 22
Norway 13
Estonia 5
Total 6,294

Source: author, based on company information
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On the issue of the Europeanisation of GfK, the six-strong management board (Vorstand) has an international
composition — four Germans, one French citizen and one US citizen — and the approach is essentially global. The human
resources (HR) department at the company’s headquarters in Nuremberg also has a global dimension in that HR
departments in individual countries report to it. However, while in the past it dealt largely with broad strategic issues, it
now deals with topics that are of direct interest to employee representatives at a global but particularly European level.

However, from the management point of view, this international approach was not reflected at supervisory board level,
where the employee representatives were not linked into an international network. For management, making the
supervisory board more international was one of the key reasons why GfK was interested in transforming itself into an
SE (see below).

The view of the employee representatives, at least in the German headquarters, is that the company does have an
international approach, although there are differences between the three sectors of the business, with retail and
technology operating on a clearly global basis and custom research having a strong European focus. The media sector,
the smallest, is more concentrated in Germany, although this has been extended through Austria to Central and Eastern
Europe.

The view of employee representatives from outside Germany is more nuanced, with the company seen as having more
work to do to build the various companies that have been acquired into a single structure and unhappiness at a lack of
information from the centre.

The motivation for the change into an SE

In a press statement issued on 3 February 2009 GfK said that the change to an SE ‘corresponds to the GfK Group’s
understanding of itself and further underpins its international perspectives and structure.” This view also came through
in interviews with the management representative, with the point being made that becoming an SE meant that, even
though it only made GfK a European company, was nevertheless a more international structure than a standard German
AG and therefore more attractive.

This view was shared by some employee representatives, who saw the step as trying to build a single company and
recognition that GfK was more a European than a German company.

However, employee representatives, particularly in Germany, emphasised that the decision to transform GfK into a
European company was linked to the requirements of German legislation on employee representation at board level. In
simple terms this provides that a company with between 500 and 2,000 employees must give a third of the seats on the
supervisory board to employee representatives. However, a company with more than 2,000 employees must give half of
the seats to employee representatives, including some coming directly from the unions — normally full-time union
officials. GfK in Germany was, at the time of the conversion into an SE, very close to the 2,000 threshold, although
numbers have subsequently fallen. Moving to the SE form meant that the one-third seat distribution on the supervisory
board, with no external union involvement, would not fundamentally change.

The question as to whether the company might have crossed the 2,000 threshold, and was only staying below it through
the extensive use of agency workers, was taken up with the company by the works council, with the support of the union
ver.di in the months before the decision to change GfK’s legal form. As a result of these discussions, GfK agreed that
the employee representatives would have an extra seat on the supervisory board. This agreement was subsequently
implemented as part of GfK’s transformation into a European Company.
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The management representative, while emphasising the positive Europeanisation arguments, accepts that avoiding the
possible change in the composition of the supervisory board was a side effect of the decision to move to an SE, and one
it regarded positively.

One final factor may have been that the German works council had indicated that it wanted to set up a European works
council (see below), which would have involved many of the same costs as an SE works council, but might not have
offered the company the advantages provided by an SE.

The structure and practice of social dialogue

Until the developments around the transformation of the company into an SE, beginning with the setting up of the special
negotiation body (SNB), there was no European structure for social dialogue (for example, no European works council
— see below). As a result social dialogue before this period only existed at national level.

Looking first at formal structures, it is clear that not all of the countries in which GfK operates had or have structures of
employee representation or mechanisms for negotiation, and, even where they do, they do not necessarily apply to all
sites in a particular country.

Material collected by the company and supplemented by interviews indicates that there are structures of employee
representation in Austria, France, Germany, Italy, the Netherlands and Poland (set up as a direct result of the SE process).
This means that among the five largest countries in terms of employment in GfK, only the UK, the second largest, does
not have an employee representative structure. Poland and Austria come joint eighth in the table of GfK employees in
Europe. In detail there are two works councils in Germany (a third is in the process of being set up), where there is also
a group works council (KBR), France (two comités d’entreprise), the Netherlands (three works councils in three separate
companies), Austria, and Poland; Italy has an RSU (a unitary union representation), in one of the companies and more
limited union representation in the other — also developed as a result of the SE.

However, although there are employee representative structures in these countries, some key issues are not dealt with
collectively. In Poland and the Netherlands, pay is dealt with on a purely individual basis, although in Italy there is a
company-level agreement linked to the national agreement in one of the companies. In Austria, GfK is covered by the
industry agreement for advertising and marketing, with the employee representatives in the company able to negotiate
improvements, sometimes on an individual basis. In France the union has organised industrial action for pay
improvements.

In Germany, the country with the largest number of GfK employees, the employees are not covered by an industry-level
agreement — GfK is not a member of an employers’ association — but pay has often been regulated by a works-level
agreement (Betriebsvereinbarung). This has frequently used the collectively negotiated agreement for distribution and
foreign trade as its guide for pay increases. However, although there are union members (from ver.di) in GfK in Germany
and it has been possible to organise works stoppages in the company on pay issues, pay and conditions in GfK in
Germany are not collectively negotiated with the union. It is known that there are also trade union members in Austria
(the GPA), France (the CFDT) and Italy (Filcams — part of the CGIL), but there appears to be no significant trade union
membership in any other countries.

Looking at the quality of social dialogue in GfK, it is clear that in Germany at least, both management and employee
representatives accept that the culture is one of discussion and mutual respect, based on partnership, although not without
conflict. Fundamentally there is a wish on both sides to find a compromise. The situation is similar in Austria but in some
other countries there are greater conflicts, particularly in working with unions.
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GfK did not have a European works council (EWC) before its transformation into a European company, although there
was a right to set one up. The German works council had been exploring the possibility of setting up an EWC and the
plan had been to build up contacts gradually, moving from one country to another before doing so, although progress
had been slow. It had also told the management board and said in the supervisory board that it wanted to set up a EWC
and this perhaps had given impetus to management’s decision to transform itself into an SE.

The negotiation process of employee involvement

The preparation
For both management and the employee representatives negotiating an agreement on employee involvement in an SE
was a new experience.

Management had carried out a survey of employee representation in GfK in individual countries before the process
started and so had a reasonably good understanding of the situation on the ground. However, one aspect that became
clear was that in many cases local management was nervous about the change and the company centrally had to convince
them of the advantages of the transformation into an SE and to prepare for what was coming.

On the employee side preparation for the negotiations was effectively in the hands of the works council in Germany.
(Other employee representatives admit that they had no idea about the process before they arrived at the first meeting of
the SNB.) The German works council turned to the Hans Bockler Foundation and the union ver.di for advice and would
have asked ver.di’s company codetermination specialist to have been the nominated expert in the SNB had he been
available. As he was not available, the German works council was put in touch with the European company specialist at
the European Trade Union Institute (ETUI). He, together with ver.di, provided advice to the German works council in
preparation for the negotiations.

As the members of the German works council were also members of the supervisory board, this forum provided an
opportunity for informal contacts with the management side in advance of the negotiations, although these were purely
German discussions at that time. There were also informal discussions about how the negotiations would be conducted.

The employee side had a number of key issues it wanted to see included in the final agreement, while management saw
the key challenge as being that the other side had a number of inappropriate demands, which needed to be resisted.

The negotiating process

The SNB consisted of representatives of all those EEA countries where GfK had employees and where a delegate, who
was willing to attend, could be found. Other than the very small countries, Spain and the Czech Republic were the only
countries without representation. There were 25 SNB members, including three from Germany, two each from the UK
and France and one each from all the other countries present. In addition to the chair and a member of the German works
council, the third German member of the SNB was an official from ver.di, responsible at national level for the industry
in which GfK operates.

At the first meeting of the SNB, delegates were asked how they had been elected and in most cases they had been elected
by workforce ballot. Specific questions were asked of the representatives from some countries because of their position
within the HR structure but their right to be present was accepted in all cases. At this meeting the SNB delegates received
a detailed briefing from the two German works council delegates and the ETUI SE specialist, who was appointed as an
adviser to the SNB on the second day. Those interviewed on the employee side indicate that they consider the briefing
to have been of high quality and that it gave them the information they needed for the rest of the process.
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The detailed negotiations on the employee side were conducted by a five-strong negotiating team with two replacements,
with the ETUI expert also permanently present. This group, two from Germany and one each from the UK, the
Netherlands, and Slovenia, was elected by the SNB. The choice was made on the basis of experience and the size of the
employment in the countries, but as France and Italy, numbers three and four in terms of size, were reluctant to take part
, because of language and time problems, they were the replacements. In addition there was a wish for the team to include
someone from the smaller countries and from Central and Eastern Europe, which was why someone from Slovenia was
chosen.

The management negotiating team consisted of the chief finance officer and human resources director (a single
individual) and the HR manager, together with someone from the in-house legal team. A representative from the law firm
Hengeler Mueller was present but only at the first meeting.

As well as the detailed sessions between the smaller negotiating team and management, there was one meeting of the
full SNB while the negotiations were going on as well as a final meeting of the SNB in December 2009, when the
agreement was finally signed. The negotiations lasted six months. Although ver.di’s codetermination specialist was not
directly involved in the negotiations, he continued to provide advice to the employees’ negotiating team on the drafts of
the agreements as they passed between the two sides. The team also received advice from the Hans Bockler Foundation.

The first draft of the agreement was presented by management. However, as, in the view of the employee representatives,
this was not a document with which they could work, they presented their own draft (on which they were advised by
ver.di and the ETUI expert) as a basis for discussions.

From the view of the management, the way the negotiations worked was that the company had a series of fairly minimal
proposals whereas the employees came with a set of maximal demands and that step by step the two sides got nearer.
However, the process was not without conflict. This view is broadly shared by the employee representatives, who had
identified their key priorities at the start of the process.

Both management and the employee representatives are in broad agreement as to the issues on which it was most
difficult to reach an agreement. These were:

= the extent to which the SE works council was able to get involved in local issues, described by the employees’ side
as having an ‘employee advocate’. This was something that the employee representatives, although not necessarily
the union ver.di, were very keen to see written into the agreement and which the company resisted;

= the threshold for representation on the SE EWC and therefore its size. The company wanted the threshold set at 50
or 100 employees, while the employees wanted all countries to be represented and the smaller negotiating group was
mandated on this issue;

= the number of SE EWC and steering committee meetings. The employee representatives asked for three SE works
council meetings a year; management wanted fewer.

Other issues raised in the negotiations included: representation from non-EEA states, of which Switzerland and Turkey
are the most important; protection for SE works council members; the number of people on the steering committee,
where the management was looking for a small number; and the number of employee representatives on the supervisory
board.
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After an initially difficult period, when progress seemed uncertain, the problems were reported back to the full SNB,
where the main points of controversy were identified. Following this, both sides recognised that they wanted to reach an
agreement and sought to find compromises on the main points at issue.

There seem to have been no major differences between the employee representatives on any of the topics under
discussion, although the representatives from the smaller countries were particularly concerned with the employee
thresholds. In the view of those involved, the smaller negotiating group worked well together, although the members did
not know one another in advance and the group shared out the roles between themselves very effectively. The whole
SNB was kept informed on negotiations as they progressed. The final agreement was explained in detail by all five
members of the smaller negotiating group and the whole SNB voted unanimously to accept it.

The SE agreement on employee participation
The final agreement contained the following conclusions on the main points of controversy.

On the employee advocate, the final compromise was that the SE works council could get involved in local issues, but
only when there was no local employee representation. In addition the words ‘employee advocate’” were removed from
the final agreement. Instead the document refers, in the English translation, to members of the SE works council or
steering committee having a ‘role as a messenger of information’ (Ubermittlerrolle in the German text).

On the threshold for membership of the SE works council, this has been set at five, which management describes as
a difficult concession for it to accept and a victory for the employee representatives. The threshold of five employees
leaves out some countries, such as Ireland and Malta, but includes the Baltic states and Norway, which would have been
excluded if the threshold had been set at 50. One concession made by the employees was that the non-EEA states are
not included, although they will be able to send representatives if they join the EU.

On the number of meetings, the final agreement states that for the first two years there will be two SE works council
meetings a year and that after that there will be agreement on the number of meetings to be held each year. The steering
committee is to meet four times a year in the first two years and at least three times a year thereafter. For management,
this was an area where the employee representatives had been willing to make concessions by reducing the number of
formal meetings taking place and showing flexibility in dealing with many issues through telephone calls rather than
face-to-face meetings. They had also been willing to accept that the language in meetings and documents provided
should, in principle, be in English. The employee representatives also accept that in some sense it is correct to see that
there was a compromise between the number of meetings and employee thresholds, but they still consider the number
of meetings to be a good result. Although the agreement foresees that the issue will be re-examined after two years
(autumn 2010) the employee representatives consider it unlikely that the frequency of meetings will be reduced.

On the number of employee representatives on the supervisory board, this is increased by one, giving the employees
four seats out of ten (previously three out of nine). This change gave effect to an earlier agreement between the company,
the works council and ver.di that this would occur. This needed to be legally confirmed as the lawyers Hengeler Mueller
were concerned that it might not be legal because the board was not divisible by three. As a result, following discussions
with the works council, management agreed to take the issue to court to get a definitive judgement. During this period
the employees agreed to give up their right to a fourth seat on the supervisory board. The legality of this course of action
was confirmed by the Nuremberg-Fiirth Regional Court on 15 February 2010, and the annual general meeting in May
2010 altered its articles of association accordingly, giving a fourth seat to the employees.
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Other issues settled in the agreement cover the composition of the SE works council. As well as setting the threshold
at five employees (see above), the agreement states that countries with more than 10% of the employees get an extra
seat. This means that Germany, the UK, and France each have two seats. All the others have one each.

The size of the steering committee is set at seven.

There is no explicit right for trade union officials always to take part in the meetings of the SE works council, but it
may ‘invite a representative of European trade union organisations as a guest with a right to speak’ at its meetings and
it is also ‘entitled to consult with experts of its choice if required for the proper performance of its duties’. These experts
can attend meetings of both the SE works council and the steering committee.

The language of the meetings of the SE works council and the steering committee is basically English, but interpretation
into other languages is provided if required and some documents, or parts of documents, will be translated if necessary.

The issues on which the SE works council is to be informed and consulted are set out in the agreement and it is the
view of management that the issues covered are similar to those covered by the German works council’s economics
committee (Wirtschaftsausschuss).

SE works council members have a right to training, including language training in English and German and the SE
works council also has a budget to cover its costs.

Both management and employee representatives seem pleased with the final result. Management’s overall assessment of
the process is that both sides were willing to make concessions and the final result is a very acceptable result for both
sides — providing practical solutions to the challenges posed. One of the key employee negotiators said that, given the
starting point, the final result was very satisfactory: ‘We are very satisfied with our agreement’, while another, less
directly involved, said the SNB was ‘entirely’ content with the agreement. The trade union official from ver.di, who had
been involved in the background, is also ‘very positive’, seeing it as a ‘very good’ agreement given the sort of company
involved. His only concerns are, first, that the agreement does not provide an opportunity for external union officials to
be represented on the board and, second, that because the employee representatives are chosen by the SE works council
from among the steering committee, rather than directly elected by the workforce, they may in time be seen as too distant
from those they represent.

Management provided information to both employees and management during the course of the negotiations and when
they were concluded via the company’s intranet. Employee representatives also used their own channels to report back.

The representation body (SE works council)

By April 2010 the SE works council at GfK had met three times. The first meeting setting up the SE works council was
in April 2009 and it was followed by a second meeting combined with a two-day training course in September 2010, and
a third meeting in March 2010. This is in line with the agreement and there have been no extraordinary meetings.

One striking feature of the SE works council, which was agreed during the negotiations, is that despite Germany
accounting for around one third of all GfK employees in Europe it only has two out of 23 seats. This apparent under-
representation was a deliberate policy of the main German negotiators, who wanted the SE works council to be seen as
a clearly European body. It had also not produced difficulties within Germany, in part because the SE works council is
not seen as particularly important in Germany, but rather as a separate additional body, in which it was sufficient to have
two members.
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The steering committee has seven members: two from Germany, and one each from the UK, France, Italy, the
Netherlands and Poland. It is deliberately relatively large and international. It also contains the countries that are
important for GfK in terms of their size. There was also a wish to have a country from Eastern Europe and a smaller
country in the steering committee. Poland was seen as a good choice for this, especially as it also has a works council.
In addition no other representatives showed an interest. The steering committee has met four times a year, as specified
in the agreement, twice before each SE works council meeting and twice separately.

The issues discussed in the SE works council are: the reports from the individual companies (the most important
element) including the concerns of the employee representatives. The SE works council attempts to provide advice as to
how to resolve the problems. In addition, management is invited to provide information. The major items presented by
management to the SE works council have included:

= amajor IT project that will affect all employees across Europe — the chief information officer made the presentation;

= the international introduction of succession planning — involving the evaluation of the performance and the
assessment of potential of managers (initially succession planning will apply to managers, but the intention is to
extend it more widely.); and

= the results of a global employee engagement survey, looking at employee views across the company.

In addition the CEO has attended the SE works council to present the company’s strategy. As well as speakers from
management, the SE works council has also invited the European company specialist from the ETUI to its meetings.

The two-day training course, which the whole SE works council attended in Vienna, was also provided by the ETUI, and
the SE works council used the opportunity to try to develop its own priorities. Three issues were identified as being key:
the major IT project involving reorganisation of the company’s systems; communications — from the employees to the
delegates, from the delegates to the SE works council and from the SE works council to management; and minimum
standards, establishing the national position on a range of issues. These could include working time, the existence of
employee financial participation, or pay structures. The idea is that, once the minimum standards information is
available, it might be possible to reach European level agreements on some of the topics.

There is a working group for each of the three issues and a member of the steering committee is responsible for progress.
However, pressure of other priorities has meant that things have advanced more slowly than originally hoped.

On communication with the employees, the SE works council has a number of communication tools, including its own
home page within the company’s intranet and its own forum. There is also a newsletter based on delegates’ reports on
developments in their countries, which is circulated (in English) to SE works council members. However, it is clear that
in a number of countries there is uncertainty among the delegates as to what they can tell their colleagues after meetings.
To overcome this, following the September meeting the steering committee produced a PowerPoint presentation setting
out the key issues that had been discussed at the meeting and that could be passed on. This was warmly welcomed by
the delegates who then knew what they could tell their management and their colleagues.

In the view of management, there have been no significant controversies on the SE works council. The German-based
employee representatives on the SE works council also have a generally positive view, particularly of the quality and
timeliness of the information provided to the SE works council. One reason for this is that they feel that the CEO sees
the SE works council as important. However, some of the employee representatives in other countries are less positive,
as they find the information too general and not sufficiently relevant to the circumstances in their own countries and that
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sometimes it is not timely. They also find that their detailed questions cannot be answered. While the documentation is
normally provided in English, there have been occasions when it has been translated into other languages.

The steering committee appears to have been more successful in taking initiatives. At its meetings it deals primarily with
economic issues: the chief financial officer makes a presentation and is there for questions. It also prepares issues for the
SE works council. The steering committee also spends a lot of time discussing the problems in the individual countries.
This is indicated by the response to the economic crisis in 2009, which also affected GfK. The steering committee drew
up a resolution in response to this which was sent to all managements across Europe and to senior management in the
company. It contained specific demands and proposals on keeping people in employment in the crisis. This, together with
direct involvement of the steering committee, appears to have had an impact in Italy, encouraging local management to
find alternatives to redundancies. The steering committee has also used its right to take up issues in areas where there is
no employee representation — the original employee advocate idea — to discuss the situation in the Baltic states with the
regional manager (based in Austria) and to achieve improvements.

The steering committee has also been involved in negotiations with management on getting the German guidelines on
succession planning (see above) extended to the rest of Europe. The steering committee took up this issue because it
considered it important to reach an agreement at European level as a marker for the future. The succession planning
question seemed a good choice because management was also interested in introducing it and wanted the acceptance of
the SE works council. Following negotiations between management and the steering committee, where the main points
at issues were data protection and the complaints procedure, the guidelines were agreed by the whole SE works council
at its meeting in spring 2010.

Board level representation

GfK has a two-tier board structure with a management and a supervisory board. Employees had seats on the supervisory
board before the transformation to an SE and continue to have them. However, the number has been increased from three
out of nine to four out of 10, although for more than a year following the transformation into an SE there were only three
employee seats, while the issue was legally clarified (see above).

Under the terms of the agreement, the employee representatives on the supervisory board are elected by the SE works
council from among the members of the steering committee. The current situation is that there are two members from
Germany (only one before the overall number was increased to four) and one each from the UK and the Netherlands.

The supervisory board meets at least five times a year and more often if required. As well as being full members of the
board, employee representative are also members of the presidial committee, the personnel committee and the audit
committee. The supervisory board meetings are in English, and as the employee representatives all speak English, they
are able to take a full part in the meetings.

Those employee representatives who have been members for some years consider that the employee representatives are
treated with more respect and their opinions are listened to more than in the past. In their view, this has been a long
process, which began before the transformation into an SE, but the Europeanisation of the employee side has also had a
positive impact. Those non-German members who were not involved in the past consider that their opinions are sought
and taken seriously and that they have an opportunity to influence decisions.

This positive view is shared by management, who emphasise that it would be entirely wrong to characterise the meetings
as being a clash between the views of the shareholder and the employee representatives.
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The non-German employee side representatives on the supervisory board have all signed a statement that they will
transfer the bulk of their fees as supervisory board members to the European Worker Participation Competence Centre,
based at the ETUI, which is a fund supporting employee representatives at board level in European companies. The
German supervisory board members have similarly committed themselves to transferring the bulk of their supervisory
board fees to the Hans Bockler Foundation.

Overall evaluation

Both management and the employee representatives have a generally positive view of the impact of GfK’s
transformation into a European company.

For management, becoming an SE has meant that GfK is both required to be and able to be more international, something
that it strongly welcomed. The employee representatives in Germany also consider that their position has been
strengthened through the change. As one commented, it has ‘brought us [the German works council] further forward’.
Employee representatives from outside Germany are also positive, drawing attention to the greater strength now felt by
the employee representatives in the smaller countries such as in the Baltic and Nordic states, and welcoming the fact that
everyone now has a chance to contribute.

In terms of changes to employee representation at national level, the transformation into an SE has led to the
establishment of a works council in Poland and has also helped to extend employee/union representation in those
companies in Italy, which previously had none.

On the specific point of the Europeanisation of social dialogue in the company, it is clear that it is now more
Europeanised than in the past.

= There are non-German members playing a full part on the supervisory board.

= The SE works council provides a forum for employee representatives from across Europe to exchange experiences
and views, as well as to get information direct from senior management, even if sometimes it appears not to be
detailed enough.

= The steering committee, made up of representatives from six countries, meets frequently and has worked to develop
cross-European initiatives.

= A joint European guideline on an important issue — succession planning — has been agreed between the SE works
council and management, following negotiations involving the steering committee.

= The steering committee has also been able to take up individual issues brought to it by delegates from individual
countries.

It is more difficult to establish whether this has had an impact in creating a European identity for the workforce, either
in Germany or in other countries. Outside Germany, one respondent said that the process had clearly made the company
more European, while another said that, while progress had been made, ‘I would not exaggerate its effect’ and that a lot
depended on the corporate culture in different countries. Inside Germany, reports from the SE works council are seen as
‘marginal’ in the German works council.
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Despite this the overall judgment is positive and some of the reasons for this success appear to be:

= key employee representatives in Germany were willing to devote time and effort to the project (they were planning
to set up an EWC before the company made its SE proposals) but at the same time they made a deliberate effort not
to dominate the process or the bodies set up through it (only two out of 23 seats on the SE works council, despite
having one third of the employees);

=  management wanted to have a more European structure, including the supervisory board and was willing to develop
employee relations initiatives at European level;

= social dialogue within the headquarters of the company is based on a culture of respect with a willingness to look for
compromise;

= there are links to the trade unions who were able to deliver excellent preparation for the employee side in their
negotiations;

= employee representatives have a high level of language competence in English, allowing them to work together more
casily and the employee supervisory board members to play a full part in the meetings (in English);

= there is a strong commitment to the project from top management.

GfK is a positive example of an SE, so there are no clear indications of a need to revise the existing SE directive on
employee involvement. One point that did emerge was the requirement for all countries where a company has employees
in the EEA to be present in the SNB. For management, this means that a large number of people are present who
represent relatively few people and this, in management’s view, cannot be the purpose of the procedure. However, one
employee representative thought changing this would be unfair as the smaller countries had added a lot; ‘everybody
counts,’ she said.

Sources and interview partners

As well as material from GfK, such as annual reports and press releases, this report is based on interviews with the senior
HR manager in GfK, and members of the steering committee of the SE works council from Germany (two), the UK,
Netherlands, Italy and Poland, as well as the ver.di official who gave background advice. Four of the employee
representatives interviewed are or will be members of the supervisory board and five were involved in the negotiations
on employee involvement, as was the HR manager. The interviews in person and by telephone were conducted between
February and May 2010 by Lionel Fulton in London and Nuremberg and Volker Telljohann in Milan.

EF/10/78/EN 3

12 © European Foundation for the Improvement of Living and Working Conditions, 2011




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails true
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /AGA-Arabesque
    /AGA-ArabesqueDesktop
    /AgencyFB-Bold
    /AgencyFB-Reg
    /AkhbarMT
    /AkhbarMT-Bold
    /Algerian
    /Aparajita
    /Aparajita-Bold
    /Aparajita-BoldItalic
    /Aparajita-Italic
    /ArabicTypesetting
    /Arial-Black
    /Arial-BoldItalicMT
    /Arial-BoldMT
    /Arial-ItalicMT
    /ArialMT
    /ArialNarrow
    /ArialNarrow-Bold
    /ArialNarrow-BoldItalic
    /ArialNarrow-Italic
    /ArialRoundedMTBold
    /ArialSami
    /ArialUnicodeMS
    /ArielSudEuro
    /BaskOldFace
    /Bauhaus93
    /BellMT
    /BellMTBold
    /BellMTItalic
    /BerlinSansFB-Bold
    /BerlinSansFBDemi-Bold
    /BerlinSansFB-Reg
    /BernardMT-Condensed
    /BlackadderITC-Regular
    /BodoniMT
    /BodoniMTBlack
    /BodoniMTBlack-Italic
    /BodoniMT-Bold
    /BodoniMT-BoldItalic
    /BodoniMTCondensed
    /BodoniMTCondensed-Bold
    /BodoniMTCondensed-BoldItalic
    /BodoniMTCondensed-Italic
    /BodoniMT-Italic
    /BodoniMTPosterCompressed
    /BoldItalicArt
    /BookAntiqua
    /BookAntiqua-Bold
    /BookAntiqua-BoldItalic
    /BookAntiqua-Italic
    /BookmanOldStyle
    /BookmanOldStyle-Bold
    /BookmanOldStyle-BoldItalic
    /BookmanOldStyle-Italic
    /BookshelfSymbolSeven
    /BradleyHandITC
    /BritannicBold
    /Broadway
    /BrushScriptMT
    /Calibri
    /Calibri-Bold
    /Calibri-BoldItalic
    /Calibri-Italic
    /CalifornianFB-Bold
    /CalifornianFB-Italic
    /CalifornianFB-Reg
    /CalisMTBol
    /CalistoMT
    /CalistoMT-BoldItalic
    /CalistoMT-Italic
    /Cambria
    /Cambria-Bold
    /Cambria-BoldItalic
    /Cambria-Italic
    /CambriaMath
    /Candara
    /Candara-Bold
    /Candara-BoldItalic
    /Candara-Italic
    /Castellar
    /Centaur
    /Century
    /CenturyGothic
    /CenturyGothic-Bold
    /CenturyGothic-BoldItalic
    /CenturyGothic-Italic
    /CenturySchoolbook
    /CenturySchoolbook-Bold
    /CenturySchoolbook-BoldItalic
    /CenturySchoolbook-Italic
    /Chiller-Regular
    /ColonnaMT
    /ComicSansMS
    /ComicSansMS-Bold
    /Consolas
    /Consolas-Bold
    /Consolas-BoldItalic
    /Consolas-Italic
    /Constantia
    /Constantia-Bold
    /Constantia-BoldItalic
    /Constantia-Italic
    /CooperBlack
    /CopperplateGothic-Bold
    /CopperplateGothic-Light
    /Corbel
    /Corbel-Bold
    /Corbel-BoldItalic
    /Corbel-Italic
    /CourierNewPS-BoldItalicMT
    /CourierNewPS-BoldMT
    /CourierNewPS-ItalicMT
    /CourierNewPSMT
    /CurlzMT
    /DecoTypeNaskh
    /DecoTypeNaskhExtensions
    /DecoTypeNaskhSpecial
    /DecoTypeNaskhSwashes
    /DecoTypeNaskhVariants
    /DecoTypeThuluth
    /DiwaniBent
    /DiwaniLetter
    /DiwaniOutlineShaded
    /DiwaniSimpleOutline
    /DiwaniSimpleOutline2
    /DiwaniSimpleStriped
    /EdwardianScriptITC
    /Elephant-Italic
    /Elephant-Regular
    /EngraversMT
    /ErasITC-Bold
    /ErasITC-Demi
    /ErasITC-Light
    /ErasITC-Medium
    /EstrangeloEdessa
    /FarsiSimpleBold
    /FarsiSimpleOutline
    /FelixTitlingMT
    /FootlightMTLight
    /ForteMT
    /FranklinGothic-Book
    /FranklinGothic-BookItalic
    /FranklinGothic-Demi
    /FranklinGothic-DemiCond
    /FranklinGothic-DemiItalic
    /FranklinGothic-Heavy
    /FranklinGothic-HeavyItalic
    /FranklinGothic-Medium
    /FranklinGothic-MediumCond
    /FranklinGothic-MediumItalic
    /FreestyleScript-Regular
    /FrenchScriptMT
    /FZSTK--GBK1-0
    /FZSY--SURROGATE-0
    /FZYTK--GBK1-0
    /Garamond
    /Garamond-Bold
    /Garamond-Italic
    /Gautami
    /Georgia
    /Georgia-Bold
    /Georgia-BoldItalic
    /Georgia-Italic
    /Gigi-Regular
    /GillSansMT
    /GillSansMT-Bold
    /GillSansMT-BoldItalic
    /GillSansMT-Condensed
    /GillSansMT-ExtraCondensedBold
    /GillSansMT-Italic
    /GillSans-UltraBold
    /GillSans-UltraBoldCondensed
    /GloucesterMT-ExtraCondensed
    /GoudyOldStyleT-Bold
    /GoudyOldStyleT-Italic
    /GoudyOldStyleT-Regular
    /GoudyStout
    /GuttmanAdii
    /GuttmanAdii-Light
    /GuttmanAharoni
    /GuttmanAharoni-Bold
    /GuttmanAram-Normal
    /GuttmanCalligraphic
    /GuttmanCourMirNormal
    /GuttmanDavid
    /GuttmanDavid-Bold
    /GuttmanDavid-Light
    /GuttmanDrogolin-Bold
    /GuttmanDrogolin-Normal
    /GuttmanFrank
    /GuttmanFrank-Bold
    /GuttmanFrnew-Normal
    /GuttmanHaim
    /GuttmanHaim-Condensed
    /GuttmanHatzvi
    /GuttmanHatzvi-Bold
    /GuttmanHodes-Bold
    /GuttmanHodes-Light
    /GuttmanHodes-Normal
    /GuttmanKav
    /GuttmanKav-Bold
    /GuttmanKav-Light
    /GuttmanKeren-Bold
    /GuttmanKeren-Normal
    /GuttmanLogo1
    /GuttmanMantova
    /GuttmanMantovaBold
    /GuttmanMantovaDecor
    /GuttmanMiryam-Bold
    /GuttmanMiryamLight
    /GuttmanMyamfix
    /GuttmanRashi-Bold
    /GuttmanRashiNormal
    /GuttmanRashiXBold
    /GuttmanSoncino-Bold
    /GuttmanSoncino-Light
    /GuttmanSoncinoNormal
    /GuttmanStam1Normal
    /GuttmanStamNormal
    /GuttmanToledo
    /GuttmanToledo-Bold
    /GuttmanVilna
    /GuttmanVilna-Bold
    /GuttmanYad
    /GuttmanYad-Brush
    /GuttmanYadLight
    /H2gtrM
    /H2mjrE
    /H2mjsM
    /H2sa1M
    /Haettenschweiler
    /HarlowSolid
    /Harrington
    /Hebrew-Regular
    /Helvetica-Bold
    /Helvetica-BoldOblique
    /Helvetica-Narrow
    /Helvetica-Narrow-Bold
    /Helvetica-Narrow-BoldOblique
    /Helvetica-Narrow-Oblique
    /Helvetica-Oblique
    /HGGothicE
    /HGMaruGothicMPRO
    /HGPGothicE
    /HGPSoeiKakugothicUB
    /HGPSoeiKakupoptai
    /HGSeikaishotaiPRO
    /HGSGothicE
    /HGSoeiKakugothicUB
    /HGSoeiKakupoptai
    /HGSSoeiKakugothicUB
    /HGSSoeiKakupoptai
    /HighTowerText-Italic
    /HighTowerText-Reg
    /HiroshigeBookItalic
    /Impact
    /ImprintMT-Shadow
    /InformalRoman-Regular
    /ItalicOutlineArt
    /Jokerman-Regular
    /JuiceITC-Regular
    /Kartika
    /Kokila
    /Kokila-Bold
    /Kokila-BoldItalic
    /Kokila-Italic
    /KristenITC-Regular
    /KufiExtendedOutline
    /KufiOutlineShaded
    /KunstlerScript
    /Latha
    /LatinWide
    /LedItalicFont
    /LiSu
    /LucidaBright
    /LucidaBright-Demi
    /LucidaBright-DemiItalic
    /LucidaBright-Italic
    /LucidaCalligraphy-Italic
    /LucidaConsole
    /LucidaFax
    /LucidaFax-Demi
    /LucidaFax-DemiItalic
    /LucidaFax-Italic
    /LucidaHandwriting-Italic
    /LucidaSans
    /LucidaSans-Demi
    /LucidaSans-DemiItalic
    /LucidaSans-Italic
    /LucidaSans-Typewriter
    /LucidaSans-TypewriterBold
    /LucidaSans-TypewriterBoldOblique
    /LucidaSans-TypewriterOblique
    /LucidaSansUnicode
    /Magneto-Bold
    /MaiandraGD-Regular
    /Mangal-Regular
    /MaturaMTScriptCapitals
    /MicrosoftSansSerif
    /Mistral
    /Modern-Regular
    /MonotypeCorsiva
    /MonotypeHadassah
    /MonotypeHadassah-Bold
    /MonotypeKoufi-Bold
    /MSOutlook
    /MSReferenceSansSerif
    /MSReferenceSpecialty
    /MudirMT
    /MVBoli
    /NiagaraEngraved-Reg
    /NiagaraSolid-Reg
    /OCRAExtended
    /OCRB
    /OldAnticBold
    /OldAnticDecorative
    /OldAnticOutline
    /OldAnticOutlineShaded
    /OldEnglishTextMT
    /Onyx
    /PalaceScriptMT
    /PalatinoLinotype-Bold
    /PalatinoLinotype-BoldItalic
    /PalatinoLinotype-Italic
    /PalatinoLinotype-Roman
    /Papyrus-Regular
    /Parchment-Regular
    /Perpetua
    /Perpetua-Bold
    /Perpetua-BoldItalic
    /Perpetua-Italic
    /PerpetuaTitlingMT-Bold
    /PerpetuaTitlingMT-Light
    /Playbill
    /PoorRichard-Regular
    /Pristina-Regular
    /PTBoldArch
    /PTBoldBroken
    /PTBoldDusky
    /PTBoldHeading
    /PTBoldMirror
    /PTBoldStars
    /PTSeparatedBaloon
    /PTSimpleBoldRuled
    /Raavi
    /RageItalic
    /Ravie
    /Rockwell
    /Rockwell-Bold
    /Rockwell-BoldItalic
    /Rockwell-Condensed
    /Rockwell-CondensedBold
    /Rockwell-ExtraBold
    /Rockwell-Italic
    /ScriptMTBold
    /ShowcardGothic-Reg
    /Shruti
    /SimpleBoldJutOut
    /SimpleIndustOutline
    /SimpleIndustShaded
    /SimpleOutlinePat
    /SnapITC-Regular
    /STCaiyun
    /Stencil
    /STFangsong
    /STHupo
    /STKaiti
    /STLiti
    /STSong
    /STXihei
    /STXingkai
    /STXinwei
    /STZhongsong
    /Sylfaen
    /SymbolMT
    /Tahoma
    /Tahoma-Bold
    /TempusSansITC
    /TimesNewRomanGreek
    /TimesNewRomanPS-BoldItalicMT
    /TimesNewRomanPS-BoldMT
    /TimesNewRomanPS-ItalicMT
    /TimesNewRomanPSMT
    /TmsRoman
    /Trebuchet-BoldItalic
    /TrebuchetMS
    /TrebuchetMS-Bold
    /TrebuchetMS-Italic
    /Tunga-Regular
    /TwCenMT-Bold
    /TwCenMT-BoldItalic
    /TwCenMT-Condensed
    /TwCenMT-CondensedBold
    /TwCenMT-CondensedExtraBold
    /TwCenMT-Italic
    /TwCenMT-Regular
    /Utsaah
    /Utsaah-Bold
    /Utsaah-BoldItalic
    /Utsaah-Italic
    /Verdana
    /Verdana-Bold
    /Verdana-BoldItalic
    /Verdana-Italic
    /Vijaya
    /Vijaya-Bold
    /VinerHandITC
    /Vivaldii
    /VladimirScript
    /Vrinda
    /Webdings
    /Wingdings2
    /Wingdings3
    /Wingdings-Regular
    /XSerifBaltic
    /XSerifCE
    /XSerifCyr
    /YouYuan
    /ZWAdobeF
  ]
  /NeverEmbed [ true
    /Arial-BlackItalic
    /TimesNewRomanMT-ExtraBold
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages false
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 600
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.00000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 5.0 e versioni successive.)
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents suitable for reliable viewing and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [612.000 792.000]
>> setpagedevice




