
Introduction
The European Quality of Life Survey (EQLS) is an

established tool for monitoring and analysing quality of life

in the EU. Carried out in 2003, 2007, 2011 and 2016, the

EQLS documents the living conditions and social situation

of European citizens. It includes subjective and objective

measures: reported attitudes and preferences, as well as

resources and experiences. Eurofound’s approach

recognises that ‘quality of life’ is a broad concept and

encompasses individual well-being as well as the quality of

public services and quality of society. The current report

provides an overview of multiple dimensions: it examines

subjective well-being, standard of living and aspects of

deprivation, care responsibilities and work–life balance;

healthcare, long-term care, childcare and other public

services; and social insecurity, social exclusion and societal

tensions, trust, and participation and community

engagement. 

This report covers the 28 EU Member States. It uses 2016

EQLS data and information from previous survey rounds as

well as other research to assess trends in European

societies. Ten years after the global economic crisis, it

reviews social progress and aims to identify remaining or

emerging challenges.

Policy context
The policy agenda at EU level increasingly emphasises the

importance of the social dimension of Europe in cohesion

and convergence. The EQLS provides a means to measure

outcomes of progress, such as well-being and social

inclusion. A range of data can serve to complement the

social indicators used to monitor policy outcomes,

particularly regarding implementation of the European

Pillar of Social Rights. Many aspects of quality of life are

determined at national and local levels, and the survey

evidence regarding country differences can be an impetus

for further analysis by Member States and, also, for mutual

learning. The survey’s comprehensive coverage of the EU

informs reflection on convergence and divergence across

the Union.

Key findings
£ Overall, there has been progress in quality of life in the

EU from 2011 to 2016, with some dimensions having

recovered to the pre-crisis levels of 2007. A decrease in

material hardship and increase in satisfaction with

standard of living occurred across all income quartiles

in comparison to 2011. However, the level of difficulties

in making ends meet is still higher in seven countries

than it was before the crisis in 2007. In 11 countries,

more than half of the population report difficulties in

making ends meet. 

£ Country differences in terms of quality of life remain

extensive, but these are nuanced and cannot simply be

captured in homogenous country clusters.

Nonetheless, multiple disadvantages are still more

pronounced in some societies than in others. 

£ Life satisfaction in the EU over the last decade has

remained at a relatively high level: 7.1 on average on a

1–10 point scale in 2016. It increased between 2011

and 2016 in some Member States, especially in

Hungary, Estonia and the UK, while satisfaction with

standard of living increased most in Hungary, Bulgaria,

Estonia and Poland. In Greece, Italy and Spain, life

satisfaction declined during this period, which

continues a downward trend evident from before the

economic crisis.

£ Ratings for the quality of public services have

increased overall; in particular, satisfaction with

healthcare and childcare improved in several countries

where ratings were previously low.  The perceived

quality of public services still varies markedly across

Member States, and people in lower income groups

report less improvement in the quality of services. 
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£ In urban neighbourhoods, more people have become

concerned about air quality. With regard to

neighbourhood services, inadequate access to

recycling facilities is among the issues highlighted,

while access to banking in rural areas is a problem in

some countries. Compared to the previous survey, a

lower proportion of people in the 2016 EQLS feel close

to others in their local area; this is especially the case in

rural areas, where this dimension is important for

social inclusion.

£ There is a general improvement in quality of society

indicators, including a decline in feelings of social

exclusion, an increase in participation in clubs,

societies or associations, and increased trust in

national institutions. In particular, young people

(18–24 years) registered the highest increase in trust in

other people, possibly indicative of a new cohort less

scarred by the crisis.

£ Perceptions of tension between poor and rich people,

management and workers, and old and young have

decreased; on the other hand, rising tensions between

different religious and ethnic groups are reported and –

although to a lesser extent – tensions between people

of different sexual orientation. 

£ There are persistent inequalities on some indicators

and it is clear that the rising tide of the post-crisis

recovery has not lifted all citizens equally. For low-

income groups, improvements on several dimensions

were more limited in terms of overall quality of public

services, perception of social exclusion and risk to

mental health (women in the lowest income quartile

being consistently at higher risk over the last decade).

However, the self-reported health of the population,

which had deteriorated in the aftermath of the crisis, is

now better than it was in 2007, including in the lowest

income quartile.

£ There are a range of insecurities and uncertainties

expressed. These include a decrease in certainty about

being able to retain one’s own accommodation,

substantial concerns about having insufficient income

in one’s old age in two-thirds of Member States – with

13% of people in the EU extremely worried about this –

and, in a number of countries, less optimism about the

future of one’s children in comparison to one’s own

future.

Policy pointers
£ The greatest improvements in quality of life have been

registered among the second highest income quartile –

a positive development for some of the middle class in

the EU – which also invites reflection on how this

progress could be extended to other groups, both in

terms of individual quality of life and effectiveness of

public services.

£ The situation of the long-term unemployed has

worsened; policies should take into account that risks

for mental health have increased in this group, and

their feeling of social exclusion is particularly high.

When designing measures, it would be appropriate to

further examine the composition and changing

characteristics of those in long-term unemployment.

£ To address the problem of indebtedness and arrears,

actions could be targeted better if, in addition to the

more commonly considered consumer and mortgage

debts, they take into account rent, utilities, phone and

informal debts. The latter types of debt are more

common among low-income groups and they may be

symptomatic of a risk of over-indebtedness. 

£ Measures to promote resilience should include

improving people’s access to sources of support – both

social networks and institutions – as people who feel

they can rely on support feel more resilient.

£ To respond to a deterioration in work–life balance,

policies should target workers with fixed-term

contracts and those in blue-collar jobs, as well as

people with care responsibilities, in particular, younger

and middle-aged women. 

£ To address the growing need for long-term care, as well

as to help sustain and increase overall employment,

policies should include measures for informal carers

who are in employment – and also for those who are

not in employment. Addressing the situation of the

latter group merits greater attention, as they are

subject to a range of disadvantages, and may

encounter difficulties finding other roles once their

care duties cease. 

£ The planning of services for ageing societies should

include developing quality measures to address the

low ratings of long-term care by both users and

non-users of such services. 

£ Older people report lower life satisfaction and greater

difficulties in making ends meet in a number of

countries, especially in eastern Europe; this has been

identified in both the latest and in previous surveys

and suggests that the effectiveness of social security

provision needs to be addressed. 

Further information

For information on the EQLS, please see
https://www.eurofound.europa.eu/eqls2016

The report is available at eurofound.link/ef1733

For more information, contact Tadas Leončikas, Research Manager:
tle@eurofound.europa.eu

European Foundation for the Improvement of Living and Working Conditions EF/17/33/EN 1

https://www.eurofound.europa.eu/eqls2016
mailto:tle@eurofound.europa.eu


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


