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The growth, regulation and effects of ``atypical'' forms of

employment seem sure to be key issues for industrial relations in

the 21st century, as they were in the later years of the 20th.

Temporary agency work, involving a three-way relationship

between an employment agency, a worker and a user company, is

a fast-growing model of employment, and one which the

European-level social partners are considering as a subject for

negotiations in 2000. Against this background, the comparative

supplement in this issue of EIRObserver: provides brief information

on the extent of temporary agency work; examines the extent to

which this form of employment is regulated by law and/or

collective bargaining; outlines the key points of regulation; and

looks at the views of the social partners.

Our comparative supplement highlights the diversity in national

situations and definitions, but detects a number of common

trends. Despite rapid growth, the extent to which temporary

agency work has spread is still generally modest, and it is

concentrated in industry in some countries and in services in

others. The way in which temporary agency work is regulated,

either by legislation or collective bargaining, varies between

countries and diverges quite distinctly from traditional national

industrial relations practices in some cases. The regulatory

constraints on companies and the protection to which employees

are entitled, as well as the strategies and forms of organisation

adopted by the social partners, are also widely divergent.

EIRObserver presents a small edited selection of articles based on

some of the reports supplied for the EIROnline database, in this

case for November and December 1999. EIROnline - the core of

EIRO's operations - is publicly accessible on the World-Wide Web,

providing a comprehensive set of reports on key industrial relations

developments in the countries of the EU (plus Norway), and at

European level. On p.15, we provide a brief guide for readers on

how to access and use EIROnline, which can be found at:

http://www.eiro.eurofound.ie/

EIRO, which started operations in February 1997, is based on a

network of leading research institutes in each of the countries

covered and at EU level (listed on p. 16), coordinated by the

European Foundation for the Improvement of Living and Working

Conditions. Its aim is to collect, analyse and disseminate high-

quality and up-to-date information on key developments in

industrial relations in Europe, primarily to serve the needs of a core

audience of national and European-level organisations of the social

partners, governmental organisations and EU institutions.
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