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Employment and working conditions 
of selected types of platform work



What is platform work?

Paid work

Three parties 
involved

Break-down of jobs 
into tasks

On-demand services



Types of platform work in Europe

Eurofound

identified 

10 common types 

of platform work

Scale of tasks Skills level 

required

Format of service 

provision

Form of matching Selector



Focus on selected types of platform work

On-location platform-determined routine work

On-location worker-initiated moderately skilled 
work

On-location client-determined moderately skilled 
work

Online contestant specialist work

Online moderately skilled click work



Overview: selected types of platform work

On-location 

platform-

determined

Online click-

work

On-location 

worker-

initiated

On-location 

client-

determined

Online 

contestants

Tasks Transport Data, info Household Creative tasks

Gender Male Balanced Male

Age, family Young Slightly older, children Young 

Education Highly educated

Labour 

market 

status

Student Precarious Employee or self-employed Self-employed 

or freelancer

Motivation Low entry 

barriers

Lack of 

employment 

alternatives

Build or 

extend client 

base

Earn 

additional 

income

Fun, use 

creativity and 

ideas



Opportunities

Easy labour market access

Source of extra income

Stimulant to self-employment

Legalisation of undeclared work

Risks

Labour  market segmentation

Ambiguous employment status

Deskilling

Issue of social protection

On-location platform-determined routine work

On-location client-determined moderately skilled work

On-location worker-initiated moderately skilled work

Online moderately skilled click-work

Online contestant specialist work

Impact: Labour market



Opportunities

Objective work assignment

Working time flexibility

Decent pay rates

Predictability of earnings
v

Risks

Lack of autonomy

Limitations of client ratings

Short notice

High work intensity

Poor career prospects 

in the platform economy

Below-market pay rates

Unpaid working time

Unpredictability of earnings

Unclear health & safety responsibility

On-location platform-determined routine work

On-location client-determined moderately skilled work

On-location worker-initiated moderately skilled work

Online moderately skilled click-work

Online contestant specialist work

Impact: Working conditions



Policy pointers - General

• Explore the opportunities of platform work and use it 

strategically

– Labour market integration

– Extending working life

– Legalise undeclared work

– Promote self-employment

– Raise household incomes

• But: Consider potential unintended side effects, e.g.

– Labour market segmentation

– Crowding out

• Differentiated discussion and solutions instead of ‘one-

size-fits-all’



Policy pointers – Specific aspects (1)

• Employment status, rights and entitlements

Hierarchy Market

• Algorithms, ratings

– Transparency

– Fairness and access to redress

– Portability



Policy pointers – Specific aspects (2)

• Pay

– Ensuring decent pay rates, notably for online and low-qualified tasks

– Ensuring predictability of income, notably for online tasks

– Tackling unpaid working time

• Health and safety

– Clarifying responsibilities

– Addressing business models and mechanisms

– Awareness raising and information provision

• Private individuals or households as clients

• Representation

• Aspects beyond work and employment



Emerging solutions: Eurofound’s web repository on the platform economy

http://eurofound.link/platformeconomy

http://eurofound.link/platformeconomy

